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PADOMES ZINOJUMS
COUNCIL REPORT

Padomes priekSsédetajs / Chairman of the Council
V. Stepanenko

Akdiju sabiedriba RIGAS SILTUMS ir lielakais siltumapgades uznémums ne tikai
Latvija, bet visa Baltijas regiona. Akciju sabiedribas prioritate 2016./2017finandu
gada, tapat ka iepriek3gjos gados, bija nepartraukta un droda siltumapgade klien-
tiem Riga.

Akciju sabiedriba nodro3ina siltumenerdijas lietotajus Riga ar centralizétu, ne-
partrauktu, ekonomiski pamatotu un vides aizsardzibas nosacijumiem atbilstoSu
siltumenergijas piegadi. 2016./2017. finandu gada lietotajiem tika pardotas 3,2 milj.
MWh siltumenerdijas, kas atbilst pieprasitajam apjomam. No siltumenerdijas par-
dosanas ieqdti 136 milj. EUR, kas ir 89% no kopéjiem akciju sabiedribas ienému-
miem. Vid&jais siltumenerdijas tarifs Saja atskaites perioda bija 43,28 EUR/MWA,
iepriek3eja finansu gada tas bija 45,17 EUR/MWh.

Paraléli siltumenergijas razosanai kogeneracijas procesa tika sarazotas 99 tukst.
MWh elektroenergijas, no tam 89% tika pardotas un iegditi 12 milj. EUR. lenémumi
no kogeneracija sarazotas elektroenerdijas realizacijas veido 7,8% no kopéja sabied-
ribas apgrozijuma 2016./2017finan3u gada. No siltumenerqijas razo3anai nepiecie-
$ama elektroenerdijas apjoma pasu razota elektroenerdija sastadrja 33%.

Akciju sabiedriba veic ari Rigas pilsétas &ku iek3&jo siltumapgades sistému tehnis-
ko apkalpi 8,3milj. m? platiba. len@mumi par &ku iek$gjo siltumapgades sistému teh-
nisko apkalpi saskana ar liqumiem, kas noslégti ar éku apsaimniekotajiem, ir sabalan-
séti ar izdevumiem. Eku iek3gjo siltumapgades sistému apkalposana uz finansu gada
beigam bija nodarbinats 271 akdiju sabiedribas darbinieks. lenémumi no eku iekséjo
siltumapgades sistému tehniskas apkalpes 2016./2017finansu gada bija 4,2 milj. EUR,
kas ir 2,7% no kopéja sabiedribas apgrozijuma 2016./2017finansu gada.

2016./2017finanu gada akciju sabiedriba turpindja investét siltumtiklu re-
konstrukcija, kas samazina siltumenergijas zudumus parvades procesa. 2016./2017.
finansu gada nomaintti vai no jauna izbaveti sittumtikli 10,74 km garuma, tai skaita
jaunu klientu pieslégsanai izbdveti 1,59 km siltumtiklu. Sobrid AS RIGAS SILTUMS
piederodo siltumtiklu kopéjais garums ir 689,07 km.

Lai samazinatu maksajumus par patéréto siltumenerdiju, lietotaji vairak realizé
energoefektivitates pasakumus, veicot &ku siltinasanu un siltumapgades sistému
requlésanu. So pasakumu rezultata samazinds pardotas siltumenerdjijas apjoms, ta-
del, lai kompensétu pardotas siltumenergijas apjomu samazinajumu, jaunu klientu
piesaistisana ir viens no uznémuma prioritariem darbibas aspektiem. 2016./2017. fi-
nansu gada siltumenergijas lietosana uzsakta 40 jaunos objektos ar kopéjo siltuma
slodzi 19 MW. 2016./2017. finandu gada akciju sabiedriba noslégusi ligumus par
46 jaunu objektu pieslegsanu ar kopéjo siltuma slodzi 37,5 MW. Pec ligumu noslég-
$anas jaunie patérétaji siltumenergiju sak lietot pusotra lidz divu gadu laika.

Akdiju sabiedriba piegadaja 76% no Rigas pilsétai nepiecieSamas siltumener-
gijas.

AS RIGAS SILTUMS parskata perioda iepirka siltumenerdiju no AS “Latvenergo”
razotném TEG-1 un TEG-2, ka arf no SIA “Juglas Jauda”, kas kopa 2016./2017. finandu
gada sastadija 69% no nepiecieSama siltumenerdijas daudzuma. Paréjo 31% no
pieprasita siltumenerdijas daudzuma sarazoja AS RIGAS SILTUMS siltumavotos.
Sobrid akiju sabiedriba siltumenerdiju razo 5 siltumcentralés un 39 automatizétas
gazes katlu majas.

Aizvadta finandu gada beigas siltumenerdijas razosana un piegadé bija nodar-
binati 645 darbinieki.

The Joint Stock Company AS RIGAS SILTUMS is the biggest heat supply utility not
only in Latvia, but also in the Baltics. The priority of the Joint Stock Company in the fiscal
year 2016/2017, similarly to preceding years, was the provision of continuous and secure
heat supply to its customers in Riga.

The Joint Stock Company provides centralised, continuous and economically justi-
fied heat supply meeting the environment protection conditions to heat consumers in
Riga. During the fiscal year 2016/2017, 3.2 million MWh of heat was sold to consum-
ers and this complies with the demanded volume. The revenue from the sale of heat
amounted to 136 million EUR, which accounts for 89% of the total revenue of the Joint
Stock Company. The average rate of heat during this reporting period was 43.28 EUR/
MWh, and the rate of the preceding heating season amounted to 45.17 EUR/MWh.

Concurrently with heat production, 99 thousand MWh of electricity was generated
in the cogeneration process, 89% of this amount was sold and revenue of 12 million
EUR was obtained. Income from the sale of the electricity generated in cogeneration
accounted for 7.8% of the total turnover of the company in the fiscal year 2016/2017.
Own generated electricity accounted for 33% of the electricity required for heat pro-
duction.

The Joint Stock Company also performed the technical maintenance service of in-
ternal district heating systems of buildings in Riga City in an area of 8.3 million sq.m.
Income from the provision of the technical maintenance service of internal district heat-
ing systems of buildings, in compliance with contracts concluded with administrators
of buildings, are balanced against expenses. 271 employees of the Joint Stock Company
were employed in the service of the internal district heating systems of buildings as
at the end of the fiscal year. The revenue generated by the technical servicing of the
internal district heating systems of buildings amounted to 4.2 million EUR in the fiscal
year 2016/2017 and this accounted for 2.7% of the total company turnover in the fiscal
year 2016/2017.

The Joint Stock Company continued investing in the reconstruction of district
heating networks, reducing the heat losses within the heat transmission process
in the fiscal year 2016/2017. 10.74 km of district heating networks were either re-
placed or constructed anew in the fiscal year 2016/2017, including 1.59 km of district
heating networks that were constructed for connecting new customers. The total
length of the district heating networks currently owned by AS RIGAS SILTUMS equals
689.07 km.

In order to cut heating bills, consumers are increasingly implementing energy effi-
ciency measures by installing heat insulation of buildings and controlling their district
heating systems. The implementation of the above measures has resulted in a decrease
in the heat sales; therefore, in order to compensate the reduction in the heat sales vol-
ume, the attraction of new customers is among the priorities of the company’s oper-
ation. During the fiscal year 2016/2017, the consumption of heat was commenced at
40 new sites with a total heat load of 19 MW. During the fiscal year 2016/2017, the Joint
Stock Company signed contracts regarding the connection of 46 new sites with a total
heat load of 37.5 MW. Following the signing of contracts, new consumers commence
using heat within one and a half to two years.

The Joint Stock Company supplied 76% of the heat required by Riga City.

During the reporting period, AS RIGAS SILTUMS was buying heat from the pro-
duction plants of AS “Latvenergo” CHPP-1 and CHPP-2, as well as from SIA “Juglas
Jauda”, which in total amounted to 69% of the necessary heat volume in the fiscal year
2016/2017. The remaining 31% of the required heat volume was produced by AS RIGAS
SILTUMS in its own heat sources. At present the Joint Stock Company produces heat in
5 heat plants and 39 automated gas fired boiler houses.

At the end of the last fiscal year, 645 employees were engaged in the production
and supply of heat.

Considering the use of more environmentally friendly energy resources and the
minimisation of dependence on imported fuel, in particular, natural gas, as well as for
the purpose of improving the company’s competitiveness, in December 2014, AS RIGAS
SILTUMS and SIA “Energijas Risinajumi” established a joint heat venture SIA “Rigas



Domajot par videi draudzigaku vietéjo energoresursu izmantosanu, un, lai ma-
zindtu atkaribu no importéta kurinama — dabasgazes, ka arT veicinatu uznémuma
konkurétspgju, AS RIGAS SILTUMS un SIA “Enerdijas Risinagjumi” 2014.gada decem-
bri nodibinaja siltumenergijas kopuznémumu SIA “Rigas BioEnergija”, kas attistis
biokurinama siltumavotu ar kopéjo jaudu [idz 100 MW celtniecibas projektus.

Aizvaditaja finansu gada AS RIGAS SILTUMS apgrozijums bija 152,3 milj. EUR.
Akciju sabiedribas aktivi 2016./2017.finan3u gada bija 179 milj. EUR vértiba, tai skai-
ta ilgtermina iequldrjumi — 161 milj. EUR (90%), apgrozamie lidzekli 18 milj. EUR
(10%).

Debitoru parads finansu gada nosléguma bija 8,2 milj. EUR jeb 5% no aktivu
vértibas. Saistibu Tpatsvars bija 28% no bilances kopsummas jeb 49,8 milj. EUR, no
tam istermina saistibas — 24 milj. EUR.

Akciju sabiedribas pasu kapitala ipatsvars bilancé ir 71%, kas liecina, ka akciju
sabiedribas akcionaru un kreditoru intereses ir labi sabalansétas un nepieciesamibas
gadTjuma ir iespéja sapratiga riska robezas nemt kredttus, neapdraudot uznémuma
maksatspéju.

Parskata gada tira pejna bija 7,76 milj. EUR, kas ir par 6,3 milj. EUR vairak neka
gadu ieprieks. Valde ierosina 50% no parskata gada pelnas novirzit akciju sabiedri-
bas talakai attistibai, bet 50 % izmaksat dividendes.

Padome atbalsta valdes priekslikumu par pelnas sadali.

PADOMES DARBIBA PARSKATA PERIODA UN
VALDES DARBIBAS IZVERTEJUMS

Padome requlari izskatija un apsprieda valdes zinojumus par sabiedribas dar-
bibu, saimniecisko un finansialo stavokli. Padome ir uzraudzijusi Valdes darbibu
visos galvenajos virzienos un sekojusi, lai sabiedriba stradatu saskana ar likumiem,
sabiedribas statdtiem un akcionaru pilnsapulces [Emumiem. Padome ir parbaudijusi
un akceptéjusi sabiedribas iesniegto budzetu un finanu vadibas planu, izskatijusi
tris gadu vidéja termina stratégijas 2016./2017.finan3u gada sasniedzamos rezul-
tatus, ka art izvértgjusi valdes locek|u darbu 2016./2017finandu gada. Padomes
locek|i turpinaja akcentét uzmantbu debitoru problému risinasanai, kas ir btiski,
lai nodrosinatu uznémuma stabilu finandu plismu un siltumenerdijas pakalpojumu
stabilitati.

Parskata perioda padomes locekli requlari uzklausija valdes zinojumus, kas
saistiti ar darbtbam un iequldijumiem meitas uzn@muma SIA “Rigas BioEnergija”
sniedzot savus priekslikumus, ka arT personigi iepazinds ar bivniecibas procesa gai-
tu, apmeklgjot SIA “Rigas BioEnerdija” bivéjamo katlu maju Rencénu iela 16, ka arf
atzinigi novertéja buvniecibas darbu organizaciju.

Nemot véra, ka AS RIGAS SILTUMS siltumenerdijas razo3anai ar katru gadu aiz-
vien vairak izmanto atjaunojamos energoresursus — koksnes $keldu, uznémuma
padomes locek|i piedalijas ikgadeja, uznémuma dibinasanas gadadienai veltitaja,
jaunaudzu stadisana, tada veida apliecinot riipes par koksnes resursu atjaunosanu.

Padomes locekli aktivi iesaistijas 2014. - 2020.gada planosanas perioda 2017.
gada 7.marta Ministru kabineta noteikumu Nr.135 “Darbibas programmas “lzaug-
sme un nodarbinatiba” 4.3.1. specifiska atbalsta mérka “Veicinat energoefektivitati
un vietéjo AFR izmantosanu centralizétaja siltumapgade” pirmas projektu iesniegu-
mu atlases kartas istenosanas noteikumi” un 2017.gada 22.augusta Ministru kabi-
neta noteikumu Nr495 “Darhibas programmas “Izaugsme un nodarbinatiba” 4.3.1.
specifiska atbalsta mérka “Veicinat energoefektivitati un vietgjo AER izmantoSanu
centralizetaja siltumapgade” otras projektu iesniequmu atlases kartas istenosanas
noteikumi”, ka ari vértésanas kritériju metodikas izstrades un saskanosanas gaita,
sniedza nepieciesamo informaciju, pauda savu viedokli, balstoties uz iepriek3éjo
pieredzi, realizéjot projektus 2007-2013.gada planosanas perioda Darbibas pro-
grammas “Infrastruktira un pakalpojumi” Kohézijas fonda ietvaros, ar kuru pali-
dzibu AS RIGAS SILTUMS realizéja 4 siltumavotu modernizacijas un 5 siltumtiklu
parbives projektus, tada veida paaugstinot centralizétas siltumapgades sistému
efektivitati un drodibu.

SIA “Deloitte Audits Latvia” ir veikusi AS RIGAS SILTUMS finansu parskata re-
viziju un sniequsi atzinumu par to, ka finansu parskats sniedz skaidru un patiesu
priekSstatu par AS RIGAS SILTUMS finansialo stavokli 2017.gada 30.septembr, ka arf

BioEnergija”, which will develop construction projects of bio-fuel fired heat sources
with a capacity of up to 100 MW.

During the lastfiscal year, the turnover of AS RIGAS SILTUMS amounted to 152.3 mil-
lion EUR. The value of the assets of the Joint Stock Company amounted to 179 million
EUR in the fiscal year 2016/2017 and included long-term investments in the amount
of 161 million EUR (90%) and current assets in the amount of 18 million EUR (10%).

At the end of the fiscal year, the trade receivables amounted to 8.2 million EUR or
5% of the value of the assets. The proportional share of liabilities amounted to 28%
of the total Balance Sheet value or 49.8 million EUR, of which short-term liabilities
amounted to 24 million EUR.

The proportional share of the equity capital of the Joint Stock Company in the Bal-
ance Sheet amounts to 719%, which attests that the interests of the shareholders and
the creditors of the Joint Stock Company are well balanced and, in case of necessity, it
is possible to borrow within the limits of reasonable risk without imposing any threat
upon the company’s solvency.

The net profit of the reporting year amounted to 7.76 million EUR, which is 6.3 mil-
lion EUR above the result of the preceding year. The Board has proposed to use 50% of
the profit for the development of AS RIGAS SILTUMS and to pay 50% of the profit as
dividends.

The Coundil has supported the proposal of the Board regarding the distribution of
profit.

WORK OF THE COUNCIL DURING THE REPORTING PERIOD AND
THE EVALUATION OF THE WORK OF THE MANAGEMENT BOARD

The Council has reqularly reviewed and discussed reports by the Management
Board regarding the operational, and the economic and financial state of the com-
pany. The Council has supervised the work of the Management Board in all the major
directions and has followed up to ensure that the company operates in compliance
with the laws, its Articles and the resolutions of the General Meeting of Shareholders.
The Council has examined and accepted the budget and the financial management
plan submitted by the company, has reviewed the results to be achieved in the fiscal
year 2016/2017 in compliance with the Medium Term Strategy of Three Years and
has evaluated the performance of the Board Members in the fiscal year 2016/2017.
The Council Members continued to focus attention on the solution of debtors’ issues,
which is important for ensuring the stable cash flow of the company and security of
heat supply services.

During the reporting period, the Council Members listened to regular reports by
the Management Board related to the operations of and investments in the affiliated
company SIA “Rigas BioEnerdija” and expressed their proposals, and also got acquaint-
ed with the progress of the construction by visiting the boiler house at Rencenu iela 16
under construction by SIA “Rigas BioEnergija” and appreciated the organisation of the
construction works.

Considering that the use of renewable resources, in particular, wood chips, for heat
production at AS RIGAS SILTUMS has been increasing every year, the Members of the
Council of the utility participated in the campaign of planting trees organised as the
company’s anniversary event, thus attesting their care for restoring wood resources.

The Members of the Council actively participated in the development of Cabinet
Regulation No. 135 of 7 March 2017 within Planning Period 2014-2020 “Requlations on
implementation of the first stage of selection of project applications of the Operational
Programme “Growth and Employment” Specific Aid Objective (SAO) 4.3.1 “To promote
energy efficiency and the use of local RES in district heating” and Cabinet Regulation
No. 495 of 22 August 2017 within Planning Period 2014-2020 “Regulations on imple-
mentation of the second stage of selection of project applications of the Operational
Programme “Growth and Employment” Specific Aid Objective (SAO) 4.3.1 “To promote
energy efficiency and the use of local RES in district heating”, as well as within the
course of development and approval of the methodology of the evaluation criteria,
provided required information, expressed their opinion on the basis of the preceding
experience in implementing projects within Planning Period 2007-2013 Operational
Programme “Infrastructure and Services” within the framework of the Cohesion Fund,
under which AS RIGAS SILTUMS implemented 4 modernisation projects of heat sources
and 5 reconstruction projects of the DH network, thus improving the efficiency and
security of the district heating systems.



par tas finansu rezultatiem un naudas plismam parskata gada, kas noslédzas 2017.
gada 30. septembri.

Kopuma AS RIGAS SILTUMS valde un viss akciju sabiedribas kolektivs atskaites
perioda ir stradajis labi un turpinajis veidot savu komercpolitiku ta, lai arvien vairak
siltumenergijas patérétaju tuvakaja nakotné izvélétos AS RIGAS SILTUMS pakalpo-
jumus, par ko liecina jauno klientu piesaistes pieauguma dinamika.

AS RIGAS SILTUMS ieqiita godalga Zelta grupa llgtspéjas indeksa novértéjuma
apliecina, ka uznemums spéj sasniegt gan veiksmigus komercrezultatus, gan ir so-
ciali atbildigs.

Sabiedribas padome izsaka atzinbu valdei un darbiniekiem par vinu sekmigo
darbibu un veikumu 2016./2017finanu gada.

SIA “Deloitte Audits Latvia” has audited the financial report of AS RIGAS SILTUMS
andissued a statement that the financial report provides a clear and true presentation of
the finandial state of AS RIGAS SILTUMS as on 30 September 2017, as well asits financial
results and cash flows during the reporting year concluded on 30 September 2017.

Generally, the Management Board of AS RIGAS SILTUMS and the whole team of the
Joint Stock Company has performed well during the reporting period and continued
the development of its commercial policy aimed at ensuring an increasing number of
customers choosing the services offered by AS RIGAS SILTUMS in the near future, which
is attested by the increasing trend of the attraction of new customers.

The prize received by AS RIGAS SILTUMS in the Sustainability Index Gold Group
evaluation attests that the company can both achieve successful business results and
be socially responsible.

The company Council would like to thank the Management Board and the employ-
ees for their successful operation and performance in the fiscal year 2016/2017.

VADIBAS ZINOJUMS
MANAGEMENT REPORT

Akdiju sabiedriba RIGAS SILTUMS dibindta 1996. gada. Tas ir Latvija un Baltijas
valstis lielakais centralizétas siltumapgades uznémums, kas nodarbojas ar siltu-
menergijas razosanu, parvadi, sadali, realizaciju, siltumenerdijas un elektroenerdijas
vienlaicigu razo3anu kogeneracijas stacijas, ka ar siltumtiklu un eku iek3ejo siltu-
mapgades sistemu apkalposanu Riga.

2016./2017. finansu gada AS RIGAS SILTUMS jau astoto reizi piedalijas Korpora-
tivas ilgtspéjas un atbildibas institdita sadarbiba ar Latvijas Brivo arodbiedribu sa-
vientbu un Latvijas darba devéju konfederaciju rikotaja aptauja “llgtspéjas indeksa
noteiksana” un treSo reizi ieguva godalgu Zelta kategorija, ta apliecinot, ka realizé
ilgtermina darbibas politiku. Jau otro gadu péc kartas akciju sabiedriba ir iequvusi
Gimenei draudziga komersanta statusu, ko pieskir Labklajibas ministrija llgtspéjas
indeksa ietvaros. Sis statuss apliecin, ka uznémuma tiek istenota gimenei draudzi-
qa politika. Paristenotiem pasakumiem, kas sekmé darbinieku veiksmigu atgrieSa-
nos darba vidé péc ilgstosas prombiitnes, AS RIGAS SILTUMS sanéma labas prakses
balvu “Zelta kivere” 2017. AS RIGAS SILTUMS piedalas Finansu ministrijas Padzii-
natas sadarbibas programma jeb ta dévétaja “Baltaja saraksta”, veicinot savstarpéji
pretimnakosu sadarbibu ar valsts institucijam.

2017, gada AS RIGAS SILTUMS ar 85,15 milj. EUR vértibu zurnala “Kapitals”, bir-
Zas “NASDAQ OMX Riga” un investiciju kompanijas “IBS Prudentia” veiktaja pétiju-
ma “101 vértigakais Latvijas uzneémums” ierindojas 50. vieta.

AS RIGAS SILTUMS aktivi 2016./2017. finansu gada bija 179 milj. EUR vértiba,
tai skaita ilgtermina iequldtjumi — 161 milj. EUR (90%), apgrozamie idzek|i 18 milj.
EUR (10%). 2016./2017. finan3u gada apgrozijums bija 152,3 milj. EUR (par 6,7 milj.
EUR jeb 4,6 % vairak neka iepriek$&ja gada). 2016./2017. finansu gads tika noslégts
ar 7,76 milj. EUR pelnu, kas ir par 6,3 milj. EUR lielaka neka gadu ieprieks. Pelnas
pieaugums saistits ar to, ka 2018. gada Latvija tiek ieviesta jauna uznémumu iena-
kuma nodok|a (UIN) aprékinasanas un maksasanas kartiba. Lidz ar to batiski mainas
ant uznémuma bilancé atzita atlikta nodokla apmeérs. AS RIGAS SILTUMS gadijuma
atlikta nodokla saistbas ir 5,9 milj. EUR, un tas tiek atzitas 2016./2017. finansu gada
pelnas vai zaudejumu aprekina, gramatojot atlikta nodok|a ienémumus.

Akciju sabiedribas valde iesaka 50 % no parskata gada gitas pelnas novirzit
talakai attistibai, uzskaitot to AS RIGAS SILTUMS rezervés, lai investétu Rigas
centralizétas siltumapgades sistéma, bet 50 % izmaksat dividendés. Par
2016./2017. finansu gada pelnas sadali lemj AS RIGAS SILTUMS akcionaru
sapulce.

Aizvadita finansu gada beigas AS RIGAS SILTUMS bija nodarbinati 916 darbi-
nieki, no tiem 645 — pamatrazo3ana un 271 — eku iek3ejo siltumapgades sistemu
apkalposana. Sakara ar planoto ligumu partrauk$anu 2018. gada pavasarf planots

The Joint Stock Company RIGAS SILTUMS was founded in 1996. It is the biggest
District Heating company in Latvia and in the Baltic countries, which is engaged in the
production, transmission, distribution and sales of heat, the simultaneous production of
heat and generation of power in cogeneration plants, as well as the servicing of district
heating networks and systems in Riga.

I the fiscal year 2016/2017 AS RIGAS SILTUMS participated in the survey “Determi-
nation of the Sustainability Index” organised by the Institute for Corporate Sustainabili-
ty and Responsibility in cooperation with the Free Trade Unions Confederation of Latvia
and the Employers” Confederation of Latvia for the eighth time and was granted a prize
in the Gold category for the third time, thus attesting that the company is implementing
a long-term operational policy. It is the second consecutive year that the Joint Stock
Company has been awarded the status of a Family Friendly Enterprise, whichis granted
by the Ministry of Welfare within the framework of the Sustainability Index. This status
confirms that the company is implementing a family friendly policy. AS RIGAS SILTUMS
also received the prize of best practice for the measures implemented to encourage
the successful return of employees to work after a long absence. AS RIGAS SILTUMS
participates in the In-Depth Cooperation programme of the Ministry of Finance or the
White List, thus contributing to mutually beneficial cooperation with state institutions.

In 2017 AS RIGAS SILTUMS, with a company value of 85.15 mill. EUR, was ranked
50th in the survey “101 most valuable companies in Latvia” performed by the stock
exchange NASDAQ OMX Riga and the investment company “IBS Prudentia”.

The value of the assets of AS RIGAS SILTUMS amounted to 179 mill. EUR in the fiscal
year 2016/2017, including the long-term investment of 161 mill. EUR (90%) and current
assets of 18 mill. EUR (10%). During the fiscal year 2016/2017 the company revenues
amounted to 152.3 mill. EUR (6.7 mill. EUR or 4.6% above the level of the previous year).
The fiscal year 2016/2017 was closed with a profit of 7.76 mill. EUR, which is 6.3 mill
EUR more than a year ago. The growth in profit is related to the introduction of a new
procedure of assessment and payment of Corporate Income Tax (CIT) in Latvia in 2018.
Therefore, the amount of the recognised deferred tax on the Balance Sheet changes
considerably. In the case of AS RIGAS SILTUMS the deferred tax liabilities amount to
5.9 mill. EUR and they are recognised in the Profit or Loss Statement of the fiscal year
2016/2017 by booking the deferred tax income.

The Management Board of the Joint Stock Company proposes to use 50% of the
profit of the report year for further development by booking it to the reserves of AS
RIGAS SILTUMS for investment in the Riga DH system and to use 50% for the payment
of dividends. The General Meeting of AS RIGAS SILTUMS adopts the decision on the
distribution of the profit of the fiscal year 2016/ 2017.

As at the end of the last fiscal year, AS RIGAS SILTUMS employed 916 employees,
of whom 645 were employed in basic operations and 271 were employed in the



samazinat SIA “Rigas namu parvaldnieks” apsaimniekosana esoo eku iek3ejo siltu-
mapgades sistemu apkalpojosa personala skaitu.

Veicot Rigas pilsétas eku iek3gjo siltumapgades sistemu tehnisko apkalpi,
2016./2017. finandu gada akciju sabiedriba guvusi 4,2 milj. EUR ienémumus, kas
veido 2.7 % no apgrozijuma. Planots, ka 2017./2018. finan3u gada ienémumi no
eku ieksejo siltumapgades sistému tehniskas apkalpes biis 1,5 % no apgrozijuma.

Akdiju sabiedribas ieneémumi par siltumenergiju 2016./2017. finansu gada bija
136 milj. EUR, kas ir 89 % no kopgjiem ienémumiem. Pardotas siltumenergijas
daudzums galvenokart ir atkarigs no laika apstakliem. 2016./2017. finanu gada
apkures sezona bija par 15 dienam garaka, bet vidéja ara gaisa temperatara bija par
2,2 °Caugstaka neka noteikts Latvijas bivnormativos, uz kuriem pamatojoties, tiek
sastadrts budZeta plans. Atbilstodi laika apstakliem 2016./2017. apkures sezona pa-
térétajiem tika nodotas 3,2 milj. MWh siltumenergijas, kas ir par 3,7 % jeb 112 takst.
MWh vairak neka planots un par 289 tiikst. MWh vairak neka gadu ieprieks. Vide-
jais siltumenerdijas tarifs Saja atskaites perioda bija 43,28 EUR/MWh, kas ir par 4,2

tarifa samazinajums 2016./2017. finanSu gada skaidrojams ar zemaku dabasgazes
vid&jo tirdzniecibas cenu, salidzinot ar ieprieksgjo finansu gadu.

Akdiju sabiedriba 31% no kopéja siltumiklos nodota siltumenerdijas apjoma sa-
razoja 44 siltumavotos, bet paréjo nepieciesamo siltumenerdijas apjomu iegadajas
no diviem neatkarigiem raZotajiem.

Flektroenergiju kogeneracijas procesa uznémums razoja 5 siltumavotos.
2016./2017. finan3u gada kogeneracijas procesa tika sarazotas 99 tukst. MWh
elektroenerqijas, kas ir par 6 tikst. MWh mazak neka 2015./2016. finanSu gada.
lenémumi no elektroenergijas realizacijas bija 11,9 milj. EUR, — 8 % no kopéjiem
akdiju sabiedribas ienémumiem. Saskana ar MK noteikumu Nr. 221 nosacijumiem,
no 2017. gada 1. julija tika partraukts elektroenerdijas iepirkums obligata iepirkuma
ietvaros no KM Viestura prosp.20B un SC “Daugavgriva”.

Lai mazinatu atkaribu no importétajiem energoresursiem, samazinatu siltu-
menergijas cenu un veicinatu uznémuma konkurétspgju, 2014. gada AS RIGAS
SILTUMS un SIA “Energijas Risinajumi” nodibingja siltumenergijas kopuznémumu
SIA “Rigas BioEnergija”, kur katrai no pusém piederéja 50 % no pamatkapitala da-
lam. SIA “Rigas BioEnerdija” dibinasanas mérkis bija uzbavét divas biokurinama
katlu majas Rigas pilsétas Daugavas Labaja krasta, lai tajas sarazoto siltumenergiju
realizétu Rigas centralizétas siltumapgades sistémas operatoram — AS RIGAS SIL-
TUMS. Katlumaja, kas atrodas Rencénu iela 16, siltumenerqijas razosanu uzsaka
2017. gada novembri, bet otrai projekta ietvaros izbvejamai katlumajai ir sagata-
vots bivprojekts iesniegsanai bivvalde. Nemot véra akcionaru parstavju vairakkart
pausto viedokli, ka AS RIGAS SILTUMS bitu lietderigi apsvért iespéju $o projek-
tu realizét tikai ar saviem spékiem, 2017. gada 15. decembri AS RIGAS SILTUMS
padome piekrita pirmpirkuma tiesibu uz SIA “Rigas BioEnergija” kapitala dalam
izmanto3anai un 28. decembrT tika parakstits pirkuma ligums. 2016./2017. finandu
gada parskata sastadisanas bridi SIA “Rigas BioEnerqija” registrétais pamatkapitals
ir 7,798 milj. EUR.

Akdiju sabiedribas komercdarbiba ir paklauta finanu riskiem — kreditriskam,
likviditates riskam un procentu likmju svarstibam. Kredttriskam paklautos finansu
aktivus galvenokart veido pircgju un pasititaju paradi. Sabiedriba ir paklauta ievéro-
jamai kreditriska koncentracijas pakapei, jo bitiska neto apgrozijuma dala attiecas
uz vienu klientu, kas veido [idz pat 44 % no realizacijas apjoma. Akciju sabiedribas
vadiba ir mazinajusi potencialo finan3u risku negativo ietekmi uz sabiedribas finan-
sialo stavokli, realizejot kontroles un analizes pasakumu kopumu. Akciju sabiedriba
ievéro piesardziqu likviditates riska vadibu, nodrodinot atbilstosu un pietiekamu
kreditresursu pieejamibu, izmantojot banku pieskirtas kreditlinijas saistibu nokar-
tosanai noteiktajos terminos un kompenséjot naudas plismas svarstibas. AS RIGAS
SILTUMS requlari veic finansgjuma piesaisti investiciju projektiem. Aiznémumi,
kuriem ir noteikta mainiga procentu likme, rada risku finanu izmaksu nozimi-
gam pieaugumam situacijas, kad procentu likme palielinas. Riska mazinaSanai un
finansialds stabilitates nodrosinasanai, Sobrid aiznemoties tiek izmantotas fiksétas
procentu likmes. P&c gazes tirgus atvérsanas sabiedriba tiek pak|auta cenas riskam,
kas sekmigi tiek kontroléts un vadits gan slédzot stermina gazes piegades ligumus,

technical service of internal district heating systems of buildings. Due to the envisaged
termination of contracts in spring 2018, it is planned to reduce the number of personnel
engaged in technical service of internal district heating systems of the buildings admin-
istered by SIA “Rigas namu parvaldnieks”.

By performing technical service of internal district heating systems of buildings,
in the fiscal year 2016/2017 the Joint Stock Company gained revenues of 4.2 mill. EUR,
accounting for 2.7% of the total revenues. Itis planned that in the fiscal year 2017/2018
the revenue from the technical service of internal district heating systems of buildings
will amount to 1.5% of the total revenue.

The revenues of the Joint Stock Company generated from the heat sales amounted
to 136 mill. EUR in 2016/2017, accounting for 89% of the total revenues. The amount of
the sold heat mainly depends on weather conditions. The heating season of the fiscal
year 2016/2017 was 15 days longer and the mean ambient temperature was 2.2 °C
higher than that provided for by the Latvian Building Standards, based on which the
budget plan is prepared. In compliance with weather conditions, 3.2 mill. MWh heat
was supplied to customers during the heating season 2016/ 2017, which s 3.7 % or 112
thous. MWh above the planned amount and 289 thous. MWh above the level of the
preceding year. The mean heat rate during this reporting period was 43.28 EUR/MWh,
whichis 4.2% lower than during the preceding reporting period when it was 45.17 EUR/
MWh. The decrease in the mean rate in the fiscal year 2016/2017 can be explained by a
lower mean sale price of natural gas in comparison to the preceding fiscal year.

44 heat sources of the Joint Stock Company produced 31% of the total volume of
heat transmitted to the DH network, and the rest of the necessary volume of heat was
purchased from two independent producers.

The company generated electricity at 5 heat sources in the cogeneration process. 99
thous. MWh of electricity was generated in the cogeneration process during the fiscal
year 2016/2017, which is 6 thous. MWh below the level of the fiscal year 2015/2016.
Revenues from the sale of electricity amounted to 11.9 mill EUR, accounting for 8%
of the total revenues of the Joint Stock Company. In compliance with the provisions of
(abinet Regulation No. 221, the procurement of electricity within the mandatory pro-
curement procedure was terminated as from 1 July 2017 from the Boiler House Viestura
20 and HP “Daugavgriva”.

In order to minimise the dependence on imported energy resources, to reduce the
heat price and to improve the company’s competitiveness, AS RIGAS SILTUMS and SIA
“Enerdijas Risinajumi” established a heat joint venture SIA “Rigas BioEnergija” where
each of the parties held 50 % of the shares. SIA “Rigas BioEnerdija” was founded for
the purpose of constructing two biofuel fired boiler houses on the right bank of the
Daugava in Riga and selling the heat produced there to the operator of the district
heating system of Riga City, AS RIGAS SILTUMS. The boiler house at Rencénu iela 16
started the production of heat in November 2017 and the construction project has
been prepared for the second boiler house to be constructed within the project and
has to be submitted to the Construction Authority. Taking into account the opinion of
the shareholders’ representatives, presented several times, that AS RIGAS SILTUMS
should consider the option of implementing this project on its own, on 15 December
2017 the Council of AS RIGAS SILTUMS agreed to utilisation of the pre-emptive right
to buy the shares of stock of SIA “Rigas BioEnergija” and the purchase agreement was
signed on 28 December. At the moment of preparing the Annual Report of fiscal year
2016/2017, the registered share capital of SIA “Rigas BioEnerdija” amounts to 7.798
mill. EUR.

Commercial operations of the company are subject to financial risks - credit risk,
liquidity risk and fluctuations of interest rates. Financial assets subject to the credit
risk mainly consist of the debts of buyers and customers. The company is exposed to
a considerable degree of concentration of credit risk as a considerable part of the net
turnover refers to a single customer accounting for up to 44 % of the sales volume. The
Joint Stock Company management has minimised the negative impact of potential
financial risks upon the financial position of the company by means of implementing a
set of control and analysis measures. The Joint Stock Company is following the model
of cautious liquidity risk management, ensuring suitable and sufficient availability of
credit resources, using credit facilities granted by banks for the purpose of fulfilling
its liabilities within the set terms and also for compensating fluctuations of the cash
flow. AS RIGAS SILTUMS reqularly attracts financing for investment projects. Borrow-
ings with a variable interest rate create the risk of a considerable increase of financial
costs in cases when interest rates increase. For the purpose of minimising the risk



gan pasiem iegadajoties un uzglabajot dabasgazes rezerves Incukalna dabasgazes
kratuve, gan piesaistot ekspertus gazes tirgus pétrjumiem.

AS RIGAS SILTUMS galvenais uzdevums ir nodrosinat Riqu ar drosu, kvalitativu,
videi draudzigu un ilgtspéjigu centralizétu siltumapgadi. 2016./2017. finansu gada
AS RIGAS SILTUMS turpingja siltumapgades drosibas [imena paaugstinasanas pasa-
kumus. Péc avarijas kurinama dizeldeqgvielas sistému modernizacijas pabeig3anas
lielas jaudas siltumavotos, 2016./2017. finanSu gada tika turpinati [idzigi pasakumi
videjas jaudas katlu majas Gobas iela 33A, Bauskas iela 207A, Viestura prosp. 208,
Nautrénu iela 24 un Gailenu iela 14.

Siltumapgades drosibas paaugstinasanai tika uzsakti ari vairaki citi moderniza-
cijas darbi, pieméram, siltumtiklu avarijas piebarosanas sistémas izbive SC “Iman-
ta’, Udens kimiskas attiisanas un siltumtiklu piebarosanas sistémas modernizacija
un jauna ddenssildama dabasgazes katla ar jaudu lidz 20MW izbdve SC “Ziepniek-
kalns”.

AS RIGAS SILTUMS finansu mérkis ir siltumenergijas razosanas pasizmaksas
samazinasana, racionali izmantojot visa veida resursus. To Tstenojot, atskaites gada
SC“Vecmilgravis” un SC “Zasulauks” ir uzsakta padpatérina dabasgazes kogenera-
dijas dzingju uzstadisana, kuru darbiba ir paredzéta SC elektroenergijas paspatérina
segsanai, darbojoties paraléla sléquma ar aréjiem elektrotikliem bez elektroener-
Gijas nododanas trkla. SC “Zasulauks” tika uzstadita kogeneracijas iekarta no KM
Viestura prosp. 20b. Parskata gada laika kogeneracijas iekartai Viestura prosp. 20
beidzas elektroenerdijas obligatais iepirkums. Tika izvértétas Sis kogeneracijas ie-
kartas izmanto3anas iespéjas un secinats, ka lielaku ekonomisko efektu var iegut, to
izmantojot paspaterina elektroenerdijas razosanai, nevis pardodot elektroenerdiju
Nord Pool birZa.

Viena no AS RIGAS SILTUMS darbibas vértibam ir vides saglabasana, gudra un
talredziga dabas resursu izmantosana, vienlaikus ierobezojot kaitigo vides faktoru
ietekmi gan uz cilvekiem, gan dabu. 2016./2017. finanSu gada akdiju sabiedriba
turpinaja istenot vides aizsardzibas pasakumus, demontgjot SC “Ziepniekkalns” un
SC "Vecmilgravis” mazuta saimniecibas iekartas un uzsakot mazuta saimniecibas
rezervuaru un bavju demontazu SC “Daugavgriva” un SC “Imanta”, kas pilniba no-
Versis vides piesarojuma iespgjamibu.

Nemot véra vides aizsardzibas nozimi pasaulé un akciju sabiedribas razo3anas
specifiku, arf turpmak planots investét videi draudzigos un apkartéjo vidi uzlabojo-
S0s projektos. Piesaistot ES lidzfinans&jumu, paredzéts izbavet biokurinama katlu
maju ar jaudu idz 50 MW SC “Imanta” un uzstadt biokurinama tdenssildamos
katlus ar jaudu 2x4 MW SC “Daugavgriva”.

lligstodi un mérktiecigi modernizgjot siltumenergijas parvades sistému, akciju
sabiedriba ir devusi iequldTjumu tiras vides saglabasana, drosiba, ka arf sasniequsi
augstaku ekonomisko efektivitati, tadé| iequvéji ir gan sabiedriba kopuma, gan uz-
némums. Viens no galvenajiem centralizétas siltumapgades elementiem ir siltum-
tikli. Tiesi no siltumtiklu un to elementu tehniska stavokla ir atkariga centralizétas
siltumapgades droiba un parvades siltumenergijas zudumu lielums.

2016./2017. finansu gada nomaintti siltumtiklu posmi, kuros bija salidzinosi liels
nopldzu skaits, kas radija siltumapgades partraukumus. Kopuma nomainiti un no
jauna izbdveti 10,74 km siltumtikly, taja skaita 9,84 km — ar rupnieciski izoletiem
caurulvadiem, kas izboveti bezkanala tehnologija. No tiem 0,19 km ir izbaveti, pie-
lietojot ieprieks izolétas dubultcaurules, kuram siltuma zudumi ir par 30 % maza-
ki neka tradicionali izolétam caurulém, tacu dubultcaurules ir pieejamas tikai lidz
200 mm diametram un tiek izmantotas tur, kur tas ir tehniski un ekonomiski pama-
tots. Piesaistot jaunus klientus, izbavéti 1,59 km jaunu siltumtiklu. Vienas jaunbives
pieslégsanai tika izbiveta automatiska gazes katlumaja Briezu iela 7.

Siltumenerdijas lietotaju skaits AS RIGAS SILTUMS ar katru gadu palielinas. No
potencialo siltumenergijas lietotaju puses ir vérojama liela interese par jaunbiveja-
mo objektu pieslégsanu centraliztajai siltumapgades sistémai. 2016./2017. finandu
gada siltumenergijas lietoSana tika uzsakta 40 jaunos objektos ar kopéjo planoto
siltuma slodzi 19 MW.

Akciju sabiedriba nepartraukti ripgjas par pakalpojumu kvalitates paaugsti-
nasanu un Klientu apmierinatibas limena celSanu, saglabajot konkurétspéjiqus
siltumenergijas tarifus. Viens no pakalpojuma kvalitates raditajiem ir siltumener-

and ensuring financial stability, fixed interest rates are currently used for borrowing.
Following the opening of the gas market, society is subjected to the price risk, which is
successfully controlled and managed by both signing short-term gas supply contracts
and purchasing and storing natural gas reserves at Incukalns natural gas storage, as
well as by involving experts for research of the gas market.

It is the main task of AS RIGAS SILTUMS to provide secure, high quality, environ-
mentally friendly and sustainable district heating for Riga City. During the fiscal year
2016/2017 AS RIGAS SILTUMS continued to implement measures for improving the
security of heat supply. Following the completion of the modernisation of emergency
fuel diesel systems in high capacity heat sources, similar measures were implemented
at medium capacity boiler houses at Gobas iela 33A, Bauskas iela 207A, Viestura prosp.
208, Nautrénu iela 24 and Gailenu iela 14 during the fiscal year 2016/2017.

For the purpose of improving the security of heat supply, several more modernisa-
tion projects were also commenced, for example, construction of the system of emer-
gency feeding of DH networks at HP “Imanta’, modernisation of the water chemical
treatment and DH network feeding systems and construction of a new natural gas fired
water heating boiler with a capacity up to 20MW at HP “Ziepniekkalns”.

The financial goal of AS RIGAS SILTUMS is the reduction of the heat production cost
by through the efficient use of all types of resources. In the course of implementation of
the above, during the report year at HP “Vecmilgravis” and HP “Zasulauks” the instal-
[ation of auxiliary consumption natural gas cogeneration engines was started, and they
are intended to be operated for covering the auxiliary electricity consumption of the
Heat Plant by operating in parallel connection with the external power network, without
delivering electricity to the grid. The cogeneration unit from the boiler house Viestura
prosp. 20b was installed at HP “Zasulauks”. The mandatory procurement of electricity
for the cogeneration unit at Viestura prosp. 20b expired during the report period. The
possibilities of use of this cogeneration unit were evaluated and it was concluded that
a better economic effect could be obtained by using it for the generation of electricity
for auxiliary consumption instead of selling electricity at the NordPool stock exchange.

One of the values defined for the operation of AS RIGAS SILTUMS is the preservation
of the environment, smart and sustainable use of natural resources, while at the same
time restricting the impact of harmful environment factors upon people and nature.
The Joint Stock Company continued the implementation of environment protection
measures in the fiscal year 2016/2017 by dismantling the HFO handling facilities at HP
“Ziepniekkalns” and HP “Vecmilgravis” and commencing the dismantling of HFO han-
dling reservoirs at HP “Daugavgriva” and HP “Imanta” that will completely prevent the
possibility of environment pollution.

Taking into account the importance of environment protection globally and the pro-
duction specifics of the Joint Stock Company, future plans also provide for investing in
environmentally friendly and environment improving projects. By attracting EU co-fi-
nancing it is planned to install a bio-fuel fired boiler with a capacity of up to 50 MW at
HP “Imanta” and to install a bio-fuel fired water heating boilers with a capacity of 2x4
MW at HP “Daugavgriva”.

By implementing long-term and targeted modernisation of the heat transmission
system, the Joint Stock Company has contributed to the preservation of a clean environ-
ment and security and has also achieved higher economic efficiency, thus both the pub-
licand the company has gained benefit. The district heating network is a major element
of district heating. Security of district heating and the amount of transmission of heat
losses directly depend upon the technical condition of DH networks and their elements.

During the fiscal year 2016/ 2017 sections of district heating networks, where there
was a high number of leakages causing interruptions in heat supply, were replaced. In
total 10.74 km of district heating networks were either replaced or constructed anew,
including 9.84 km by applying pre-insulated pipelines and non-channel construction
technology. Of the above volume, 0.19 km were constructed by using pre-insulated
double pipes where heat losses are much lower than in the case of standard pre-insu-
lated pipes; however, double pipes are only available with diameters up to 200 mm and
they are used in places where it is technically and economically justified. 1.59 km of new
DH networks were constructed by attracting new customers. An automated gas-fired
boiler house at Briezu iela 7 was constructed for connecting a new construction.

The number of heat consumers of AS RIGAS SILTUMS s increasing every year.
Potential heat consumers are interested in connecting newly constructed sites to the
district heating system. During the fiscal year 2016/ 2017 the consumption of heat was
commenced-at 40 new:sites with-a total estimated heat load of 19 MW.



gijas piegades nepartrauktiba. Lai remontdarbu laika klientiem tiktu nodroinata
siltumenergijas piegade, aizvaditaja finansu gada, veicot siltumtiklu rekonstrukciju
posmos ar lielu klientu skaitu, tika izbavéti pagaidu siltumtikli. 2016./2017. finandu
gada remontdarbu laika siltumenerdijas piegade netika partraukta 710 ekas, nodro-
Sinot ar karsto ideni vairak neka 15 tikst. dzivok|u. Tad&jadi tika uzlabota AS RIGAS
SILTUMS piedavata pakalpojuma kvalitate, klientu apmierinatiba, un tika palielinats
pardotas siltumenergijas apjoms par 5 890 MWh.

Akciju sabiedribas saimnieciska darbiba balstas uz efektivas saimniekosanas pa-
matprincipiem, tadé| tiks turpinata sava investiciju politika Rigas pilsétas centralize-
tas siltumapgades attistiba un efektivitates paaugstinasana, nodrodinot ilgtspéjigu
un stabilu situmenergijas piegadi klientiem.

The Joint Stock Company takes continuous care of improving the quality of service
and customer satisfaction by maintaining competitive heat rates. Continuity of heat
supply is one of the service quality indicators. In order to provide heat supply to cus-
tomers during repairs, temporary DH networks were constructed during the last fiscal
year in cases of the reconstruction of DH networks in sections with a high number of
customers. During the fiscal year 2016/2017 heat supply was not interrupted at 710
houses during repairs and hot water was supplied to more than 15 thous. apartments.
In this way the quality of the service offered by AS RIGAS SILTUMS was improved,
a higher customer satisfaction was achieved and the heat sales increased by 5 890
MWh.

The economic operations of the Joint Stock Company are based on the core prin-
ciples of efficient management, thus the company will continue the implementation
of its investment policy for the development and improvement of the efficiency of the
district heating system of Riga, by ensuring a sustainable and stable supply of heat to
customers.

VISPAREJA INFORMACLJA
GENERAL INFORMATION

Akciju sabiedriba RIGAS SILTUMS registréta Latvijas Republikas Uzpémumu
registra 1996. gada 14. marta un parregistréta Komercregistra 2004. gada 8. maija.
Akdiju kapitala sadaltjums 30.09.2017.;

The Joint Stock Company RIGAS SILTUMS was registered in the Enterprise Register
of the Republic of Latvia on 14 March, 1996 and re-registered in the Commercial Reg-
ister on 8 May, 2004.

As on 30 September, 2017 the distribution of shares was as follows:

AKCLJU SKAITS/
NOSAUKUMS / TITLE NUMBER OF SHARES %
Rigas dome Riga City Council
(red.Nr.90000064250) (Reg. No. 90000064250) 328 144 49.00
registracijas valsts — Latvijas Republika State of registration — Republic of Latvia
Latvijas Valsts State of Latvia
(Ar Ministru kabineta 12.03.2008. rikojumu par valstij piederoso (Minitry of Economy has begn appqmted the hplder ofhares 328110 48995
el i A e Baias i owned by the state in compliance with the Ordinance of the
P ’ ) ) (abinet of Ministers of 12.03.2008)
SIA “Energijas risinajumi.RIX” SIA “Energijas risinajumi.RIX”
(vienotais red.Nr40003718848) (Uniform Reg. No. 40003718848) Registration Country - 13395 2.00
registracijas valsts — Latvijas Republika Republlic of Latvia
Akciju sabiedriba “Latvenergo” Joint Stock Company “Latvenergo”
(vienotais red.Nr.40003032949) (Uniform Reg. No. 40003032949) 34 0.005
registracijas valsts — Latvijas Republika Registration Country - Republlic of Latvia

Akciju sabiedriba ir lielakais siltumenergijas piegadatajs Riga. Saskana ar sta-
titiem un licencém sabiedribai ir atlauta komercdarbiba tvaika un karsta Udens
piegade, elektroenergijas razosana, parvade, sadalé un realizacija, ka arf komerc-
darbiba, kas saistita ar buvniecibu, projektéSanu, remontdarbiem, tehniskam par-
baudeém un kvalifikacijas celSanu saistitiem uzdevumiem. Atlauta ir arf sava ne-
kustama TpaSuma pardo3ana, iziréSana, izmanto3ana un paréjie citur neklasificétie
komercpakalpojumi.

Akciju sabiedribas komercdarbiba nodrosina siltumenergijas lietotajus Riga ar
centralizétu un nepartrauktu situmapgadi. 2016./2017. finansu gada tika pardotas
3,2 milj. MWh siltumenergijas, gastot 136 milj. EUR lielus ienémumus.

Paraléli siltuma razosanai kogeneracijas procesa tika saraZotas 99 tukst. MWh
elektroenergijas. Kogeneracijas procesa sarazota elektroenergija, pirmkart, tiek iz-
mantofa siltumenerdijas un elektroenerdijas razo3anai attiecigaja siltumavota, bet
neizmantota elektroenergija pardota. 2016./2017. finan3u gada akciju sabiedriba
pardeva 88 tikst. MWh elektroenergijas, gtistot 11,9 milj. EUR lielus ienémumus.

KOPA / TOTAL ‘ 669 683 ‘ 100

The Joint Stock Company is the biggest heat supplier in Riga. In compliance with the
Articles and licences, the Company may engage in business activities in the supply of
steam and hot water, the generation, transmission, distribution and sale of electricity,
as well asin business activities related to construction, design, repairs, technical inspec-
tions and quality improvement tasks. The sale, lease, use of own real estate and other
commercial services not classified elsewhere is also allowed.

The business operation of the Joint Stock Company ensures centralised and contin-
uous heat supply to heat consumers in Riga. In the fiscal year 2016/2017 3.2 mill. MWh
of heat was sold by securing revenue of 136 mill. EUR.

Parallel to heat production 99 thous. MWh of electricity was generated in the co-
generation process. The electricity generated within the cogeneration process is main-
ly used for the production of heat and generation of electricity in the relevant heat
source, and the surplus electricity is sold. During the fiscal year 2016/2017 the Joint
Stock Company sold 88 thous. MWHh of electricity by securing revenue in the amount
of 11.9 mill. EUR.



Akdiju sabiedriba veic art Rigas pilsétas eku iek3gjo siltumapgades sistému teh-
nisko apkalpi. lenémumi par eku iek3gjo siltumapgades sistemu tehnisko apkalpi
saskana ar ligumiem, kas noslégti ar eku apsaimniekotajiem, ir sabalanséti ar iz-
devumiem. Eku ieksgjo siltumapgades sistému tehniskas apkalpes apgrozijums
2016./2017. finansu gada bija 4,2 milj. EUR bez PVN.

AS RIGAS SILTUMS parvaldes kartibu nosaka tas statditi, dibinasanas ligums, ka
art likumi par attiecigo uznémejdarbibas formu. AS RIGAS SILTUMS uznémejdarbi-
bas organizacija atbilst vertikali integrétai parvaldes struktrai.

Akdiju sabiedrrbas parvaldes institiicijas ir akcionaru sapulce, padome un valde.
Akcionaru sapulce ir augstaka akciju sabiedribas parvaldes institiicija, kura akcionari
isteno savas tiesibas sabiedribas parvalde.

2016./2017. finan3u gada beigas AS RIGAS SILTUMS ipasuma un valdijuma bija
133 nekustamie ipasumi (84 ekas un 49 zemes gabali). AS RIGAS SILTUMS ipasuma
£5050 49 zemes gabalu kopéja platiba ir 249,9 tikst. m?.

Akdiju sabiedribas darbibu nodrosina 27 struktdrvienibas. Siltumenerdija tiek
razota 5 siltumcentralés, 39 automatizetas gazes kurinama katlu majas.

2016./2017. finansu gada AS RIGAS SILTUMS savos siltumavotos sarazoja 31 %
no kopéja tikla nodota siltumenergijas apjoma, bet 69 % iepirka. No pirktas
siltumenergijas apjoma 97 % piegadati no AS “Latvenergo” razotném TECG-1 un
TEC-2, bet 3 % no SIA “Juglas Jauda”.

Visu iepirktas un pasu siltumavotos sarazotas siltumenerdijas apjomu AS RIGAS
SILTUMS parvada un pardod siltumenergijas lietotajiem Riga.

Akdiju sabiedriba piegada vairak neka 75 % no Rigas pilsétas ekam un bavem
nepiecieSamas siltumenerdijas apkurei un karsta Udens sagatavo3anai. Par siltu-
menerdijas piegadi un lietoSanu noslégti 6 668 ligumi.

Uznémums veic eku iek3ejo siltumapgades sistému tehnisko apkalpi ar kopéjo
platibu 8,3 milj. m? par ko noslégti 388 ligumi ar eku ipasniekiem/parvaldniekiem.

AS RIGAS SILTUMS siltumenerdijas piegadei izmanto aptuveni 800 km sil-
tumtiklu. Uznémumam piederoso siltumtiklu kopéjais garums ir 689,07 km, t.sk.
261,17 km bezkanala siltumtikli.

2016./2017. finan3u gada akciju sabiedriba turpinaja investét infrastruktiras
attistiba, no jauna izbvejot un parbavejot siltumtiklus 10,74 km garuma.

Siltumapgades sistémas parbiives un efektivitates paaugstinasanas pasa-
kumi atspogulojas siltumenerdijas zudumu izmainas. 2016./2017. finanSu gada
siltumenergijas zudumi bija 11,87 % no tikla nodotas siltumenerdijas daudzuma.
2015./2016. finansu gada zudumu Tpatsvars bija 12,52 %.

Akciju sabiedribas aktivi 2016./2017. finansu gada bija 179 milj. EUR vértiba, taja
skaita ilgtermina iequldijumi — 161 milj. EUR (90 %), apgrozamie [idzekli 18 milj.
EUR (10 %).

2016./2017. finanSu gada neto apgrozijums bija 152,3 milj. EUR, pe|pa —
7,76 milj. EUR.

The Joint Stock Company also performs technical maintenance service of internal
district heating systems of buildings in Riga City. Income from the provision of technical
maintenance service of internal district heating systems of buildings, in compliance
with contracts concluded with administrators of buildings, are balanced against ex-
penses. During the fiscal year 2016/2017 the turnover of technical servicing of internal
heat supply systems of buildings amounted to 4.2 mill. EUR, excluding VAT.

The procedure of management of AS RIGAS SILTUMS is defined by its Articles, the
Foundation Agreement and also laws governing the relevant form of business activities.
The organisation of business activities of AS RIGAS SILTUMS complies with a vertically
integrated management structure.

The General Meeting of shareholders, Council and Management Board are the man-
agement institutions of the Joint Stock Company. The General Meeting is the highest
management institution of the Joint Stock Company and the shareholders implement
their rights in the management of the Company through it.

At the end of the fiscal year 2016/2017 AS RIGAS SILTUMS owned and possessed
133 properties (84 buildings and 49 land parcels). The total area of the 49 land plots
owned by AS RIGAS SILTUMS equals 249.9 thous. m”.

The operations of the Joint Stock Company are ensured by 27 structural units. The
utility produces heat in 5 Heat Plants and 39 automated gas fired boiler houses.

In the fiscal year 2016/2017 AS RIGAS SILTUMS produced 31 % of the total amount
of heat transmitted to the DH network in its own heat sources and purchased 69 %. 97
% of the purchased heat was delivered from the plants of AS “Latvenergo” CHPP-1 and
(CHPP-2 and 3 % from SIA “Juglas Jauda”.

AS RIGAS SILTUMS transmits and sells the whole amount of heat purchased and
produced by own sources to heat consumers in Riga.

The Joint Stock Company supplies heat for heating spaces and the production of
hot water needed for more than 75% of the buildings and constructions in Riga City.
6,668 contracts have been concluded for the supply and consumption of heat.

The Company performs technical servicing of internal heat supply systems for
buildings with a total area of 8.3 mill. m” and 388 contracts with owners/managers of
buildings have been concluded for this purpose.

AS RIGAS SILTUMS operates approximately 800 km of DH networks for ensuring
heat supply. The total length of DH networks owned by the company amounts to 689.07
km, of which 26117 km are networks with no channels.

The Joint Stock Company has continued investments in the development of infra-
structure by constructing new district heating networks and reconstructing the existing
ones with a total length of 10.74 km in the fiscal year 2016/2017.

The measures of reconstruction of the DH system and improvement of efficiency
are reflected by the change of heat loss. In the fiscal year 2016/2017 the heat losses
amounted to 11.87 % of the heat transmitted to the network. The proportional share of
losses amounted to 12.52 % in the fiscal year 2015/2016.

The assets of AS RIGAS SILTUMS amounted to 179 mill. EUR in the fiscal year
2016/2017, including long-term investment of 161 mill. EUR (90 %) and current assets
of 18 mill. EUR (10 %).

During the fiscal year 2016/2017 the company net revenues amounted to
152.3 mill. EUR and the profit to 7.76 mill. EUR.



PADOMES UN VALDES SASTAVS
COMPOSITION OF THE COUNCIL AND THE MANAGEMENT BOARD

Padome / Council

Vjaceslavs Kaspars Lore Janis Locmelis Juris Radzevics
Stepanenko

No 01.10.2016.

VJACESLAVS STEPANENKO — padomes priekisédétajs / Council Chairman
KASPARS LORE — padomes priek$sedétaja vietnieks / Deputy Council Chairman
JANIS LOCMELIS — padomes loceKlis / Council Member

JURIS RADZEVICS — padomes loceklis / Council Member

Valde/ Board

Normunds Talcis Ugis Osis Birute Kriize Raivis Ellin3 Jevgenijs Korols

No 01.10.2016.

NORMUNDS TALCIS — valdes priek$sedétajs / Board Chairman
UGIS 0SIS — valdes loceklis / Board Member

BIRUTE KRUZE - valdes locekle / Board Member

RAIVIS ELLINS — valdes loceklis / Board Member

JEVGENIJS KOROLS — valdes loceklis / Board Member



AS RIGAS SILTUMS STRUKTURA
STRUCTURE OF AS RIGAS SILTUMS

AS RIGAS SILTUMS akcionaru sapulce /

General Meeting of Shareholders of AS RIGAS SILTUMS
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AKCIJU SABIEDRIBAS KOMERCDARBIBAS REZULTATI
RESULTS OF THE BUSINESS OPERATIONS OF THE JOINT STOCK COMPANY

SILTUMENERGIJAS PIEPRASIJUMS

Akdiju sabiedribas komercdarbibas rezultati, kas saistiti ar siltumenergijas ra-
Z03anu un realizaciju, liela méra ir atkarigi no klimatiskajiem apstakliem. Apkures
sezonas statistiski aprékinata vidéja normativa ara gaisa temperatira saskana ar MK
noteikumiem Nr.338 “Noteikumi par Latvijas bivnormativu LBN 003-15 “Biivklima-
tologija™" ir 0,0°C; apkures sezonas garums — 203 dienas.

2016./2017. finanu gada apkures sezona ilga 218 dienas un ta bija garaka ap-
kures sezona AS “RIGAS SILTUMS” vésturé. Salidzinot ar iepriek$€jo apkures sezonu,
ta bija par 12 dienam garaka. Vidéja diennakts ara gaisa temperattira 2016./2017.
finansu gada apkures sezona bija 2,2°C un, salidzinot ar ieprieks&jo apkures sezonu,
ta bija par 0,5°C zemaka.

HEAT DEMAND

The results of the business operations of AS RIGAS SILTUMS, which are related to
the production and sale of heat, largely depend on climatic conditions. The average
statistically assessed ambient external temperature of a heating season according to
(abinet Regulation No. 388 “Regulations on the Latvian Building Standard LBN 003-15
“Building climatology” equals 0.00 °C and the length of a heating season is planned to
be 203 days.

The heating season of the fiscal year 2016/2017 lasted for 218 days and this was
the longest heating season in the history of AS RIGAS SILTUMS. It was 12 days longer
in comparison to the previous heating season. The mean daily ambient temperature in
the heating season of the fiscal year 2016/2017 was 2.2 °Cand it was 0.5 °C below the
mean temperature of the previous heating season.

Apkures sezonu ilgums, ara gaisa vidéja temperatiira un patérétajiem nodota siltumenergija pa finanSu gadiem
The length of heating seasons, average ambient temperature and heat delivered to consumers per fiscal year

PATERETAJIEM NODOTA SILTUMENERGLJA,

z : HEATING SEASON, °C
2012./2013. 3150 03 194
2013./2014, 2704 34 200
2014./2015. 2815 31 27
2015./2016. 2863 27 206
2016./2017. 3152 22 218
2017./2018.PLANS /
2017/2018 PLAN 3040 00 20

2016./2017. finan3u gada patérétajiem tika nodotas 3,2 milj. MWh lietderigas
siltumenergijas, kas ir par 3,7 % jeb 112 tikst. MWh vairak neka planots. Salidzinot
ar iepriek$&jo finansu gadu, patérétajiem nodotais lietderigas siltumenerdijas ap-
joms palielinajies par 10 % jeb 289 tikst. MWh.

2016./2017. finan3u gada, salidzinot ar iepriek3&jo finansu gadu, siltumenergi-
jas zudumu Tpatsvars samazinajas par 0,65 procentu punktiem un tas bija 11,87 %.
Zudumu Tpatsvars zem 12 % finansu gada ir fikséts pirmo reizi akciju sabiedribas
pastavesanas laika un tas ir panakts, veicot nepartrauktu darbu siltumtrasu atjauno-
$ana un ekspluatacijas kontrolg.

Atskaites perioda siltumenergijas zudumi skaitliskaja izteiksmé bija lielaki, jo
2016./2017. finanu gada apkures sezonas vidéja diennakts ara gaisa temperatiira
bija par 0,5°C zemaka, neka 2015./2016. finansu gada apkures sezona

During the fiscal year 2016/2017 3.2 mill. MWh of heat was delivered to customers,
which is 3.7 % or 112 thous. MWh above the planned amount. In comparison to the
preceding fiscal year, the volume of heat delivered to consumers has decreased by 10
% or 289 thous. MWh.

The proportional share of heat loss decreased by 0.65 percentage points in the fiscal
year 2016/2017 in comparison to the preceding fiscal year and this equalled 11.87%.
This was the first time during the operation of the Joint Stock Company, when the re-
corded heat loss of a fiscal year was below 12% and this has been achieved by continu-
ous work on the reconstruction of DH networks and control of their operation.

During the report period the numeric value of heat losses was higher because the
mean ambient temperature of the heating season of the fiscal year 2016/2017 was 0.5
°C lower than in the heating season of the fiscal year 2015/2016.

Lietderigi nodotas siltumenergijas salidzinajums pa finansu gadiem
Comparison of effectively delivered heat per fiscal year
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1996./1997. finansu gada, uzsakot AS RIGAS SILTUMS darbibu, siltumenergi-
jas zudumi veidoja vienu piektdalu no tikla nodotas siltumenerdijas. Salidzinot ar

§a briza situadiju, siltumenergijas zudumi samazinajusies par 701 tukst. MWh jeb
2,6 reizes.

When AS RIGAS SILTUMS started operations in the fiscal year 1996/1997, the heat
losses accounted for one fifth of the heat delivered to the network. In comparison to
the present situation, the heat losses have decreased by 701 thous. MWh or 2.6 times.

Siltumenergijas zudumi un zudumu ipatsvars
Heat losses and proportional share of losses
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SILTUMENERGIJAS RAZOSANA HEAT PRODUCTION

Pasu siltumavotos sarazotas 1,1 milj. MWh siltumenergijas, kas ir 31 % no kopé-
ja siltumtiklos nodota siltumenergjjas apjoma.

No AS “Latvenergo” razotnes TEG-1 tika iepirkti 1,1 milj. MWh (45,3 %) siltu-
menergijas, no TEG2 — 1,3 milj. MWh (52,1 %) siltumenergijas un no SIA “Juglas
jauda” — 62 takst. MWh (2,5 %) siltumenergijas.

Akdiju sabiedribas siltumenergijas razosanas izmaksas mainas atkariba no
dabasgazes un Skeldas cenu izmainam. Ja 2015./2016. finandu gads iezimé&jas ar
dabasgazes cenas pazeminasanos, tad 2016./2017. finansu gada ta nedaudz pie-
auga, bet lidz ar to, ka 2015./2016. finansu gada dabasgazes cenas samazinajums
skara tiesi vasaras ménesus, tad, nemot véra izlietota kurinama apjomus, ta videja
cena 2016./2017. finandu gada kopuma bija par 4,4 % zemaka. Kurinama izmaksas
1 MWh siltumenergijas razo3anai, salidzinot ar iepriek$éjo finansu gadu, samazina-
jasno 23,79 EUR/MWh [1dz 22,75 EUR/MWh.

The heat produced in own heat sources amounted to 1.1 mill. MWh and accounted
for 31 % of the total volume of heat delivered to the DH network.

1.1 mill MWHh of heat was purchased from the production plant of AS “Latvenergo”
(CHPP-1 (45.3 %), 1.3 mill. MWh of heat was purchased from the CHPP-2 (52.1 %) and
62 thous. MWh of heat was purchased from SIA “Juglas jauda” (2.5 %).

The heat production costs of the Joint Stock Company change in direct pro-
portion to the changes in the average price of gas and wood-chips. The fiscal year
2015/2016 was marked by lowering of the natural gas price, however, it increased a
little in the fiscal year 2016/2017; as the decrease of the natural gas price in the fis-
cal year 2015/2016 referred to summer months, considering the volume of utilised
fuel, the mean price in the fiscal year 2016/2017 was 4.4% lower. Fuel costs per
production of 1 MWh decreased in comparison to the preceding fiscal year from
23.79 EUR/MWAh to 22.75 EUR/MWh.

Kurinama izmaksu uz 1 MWh salidzinajums pa finansu gadiem
Comparison of fuel costs per 1 MWh per fiscal year
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SILTUMENERGIJAS UN ELEKTROENERGIJAS TARIFS
Siltumenerdijas un elektroenergijas tarifs ir atkarigs no dabasgazes tarifa.

2016. gada 11. februari, apstiprinot grozijumus Energétikas likuma, Saeima noteica,
ka 2017. gada 3. aprilT dabasgazes tirqus Latvija tiek pilnba atvérts visiem lieto-
tajiem, dabasgazes tirg nodrosinot brivu konkurendi, piegazu drosibu un energe-
tiskas neatkaribas stiprinasanu Latvija. Lidz ar to visiem dabasgazes lietotajiem ir
nodrodinata iespéja izvéléties sev piemerotako tirgotaju, un dabasgazes cena tiek
noteikta, tirgotajam un lietotajam vienojoties.

AS RIGAS SILTUMS siltumenergijas tarifs tiek aprékinats, pamatojoties uz Sa-
biedrisko pakalpojumu regul@sanas komisijas 14.04.2010. apstiprinato Siltumener-
Gijas apgades pakalpojumu tarifu aprékinasanas metodiku un tas 06.07.2017. gro-
regulators lidz 2017. gada 3. aprilim ir apstiprinajis tarifus pie dazadam dabasgazes
tirdzniecibas cenam, no 2017. gada 3. aprila lidz dienai, kad komersants sak piemé-
rot apstiprinato tarifu saskana ar 43.° punktu un 50. punktu vai, kad stajas speka
jauni tarifi, piem@ro requlatora apstiprinato tarifu, kas atbilst dabasgazes apgades
komersanta pédejai publicétajai dabasgazes tirdzniecibas cenai. Lidz ar to saska-
na ar pédejo (10.04.2017) AS “Latvijas Gaze” publicéto pazinojumu elektroniskaja
vietné “Latvijas Vestnesis” par dabasgazes tirdzniecibas gala tarifiem, sakot ar aprili,
norékiniem par piegadato siltumenerdiju AS RIGAS SILTUMS pieméro siltumenergi-
jas tarifu — 44,39 EUR/MWh bez PVN.

Ta ka 2016./2017. finandu gada samazinajas vidéja kurinama cena, salidzinot
ar gadu ieprieks, akciju sabiedribas vidgjais siltumenerqijas tarifs attieciba pret ie-
priek3&jo gadu bija par 4,2 % zemaks — 43,28 EUR/MWh.

HEAT AND ELECTRICITY RATES

The rate of heat and electricity depends on the natural gas rate. On 11 February
2016, by approving amendments to the Energy Law, the Saeima [Parliament] stipu-
lated that as from 3 April 2017 the natural gas market in Latvia shall be fully open to
all users, thus providing for free competition, security of supply and strengthening of
energy independence in Latvia. Thus, the opportunity to select the most suitable trader
is provided to all natural gas consumers and the natural gas price is set based on the
trader’s and consumer’s agreement.

The heat rate of AS RIGAS SILTUMS is calculated in compliance with the Meth-
odology of calculation of the rates of heat supply services” approved by the Public
Utilities Commission on 14 April 2010 and amendments thereof dated 06.07.2017
entering into force on 12 July 2017 and providing that a utility whose rates have
been approved by the requlatory authority until 3 April 2017 at various natural gas
trade prices, shall apply the rate approved by the requlator in compliance with the
last published natural gas trade price published by the natural gas supply utility
starting from 3 April 2017 until the date when the utility starts applying the ap-
proved rate in compliance with Clause 43° or clause 50, or when new rates enter
into force. Thus, according to the last (10.04.2017) published statement by AS “Lat-
vijas Gaze" on the website “Latvijas Vestnesis” [Official Journal] regarding the end
rates of natural gas sale, starting from April, AS RIGAS SILTUMS applies the heat
rate of 44.39 EUR/ MWh, excluding VAT, for settlements for heat.

The mean fuel price decreased in the fiscal year 2016/2017 in comparison to a year
aqo, the mean heat rate applied by the Joint Stock Company was 4.2% below the level
of the preceding year and amounted to 43.28 EUR/ MWh.

Siltumenergijas tarifu salidzinajums
Comparison of heat rates
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2012./2013. (62.55) 2013./2014. (57.21) 2014./2015. (55.54)

Samazinoties AS RIGAS SILTUMS mainigajam izmaksam — dabasgazei un pirk-
tai siltumenergijai, samazinajas ari AS RIGAS SILTUMS siltumenergijas tarifs. Pasta-
vigas izmaksas ir palikusas iepriek3ja limeni — 10,64 EUR/MWh.

Saistiba ar brivo tirgu un saskana ar Elektroenergijas tirgus likumu, sarazo-
to elektroenerdiju no SC “Imanta” pardod par mainigo ik stundas cenu. Vidgjais
elektroenergijas pardosanas tarifs SC “Imanta” 2016./2017. finandu gada bija
152,04 EUR/MWh, t.sk. enerdijas komponente 37,88 EUR/MWh.

SC“Ziepniekkalns”, SC“Daugavgriva”, KM Viestura prosp. 208 un KM Keramikas
ield 2A elektroenergijas pardosanas tarifi tiek aprékinati saskana ar MK 10.03.2009.
noteikumiem Nr.221 “Noteikumi par elektroenergijas razosanu un cenu noteiksanu,
razojot elektroenerdiju kogeneracija”. 2016./2017. finansu gada vidgjais elektro-
enerdijas pardosanas tarifs bija attiecigi: SC“Daugavgriva” — 129,53 EUR/MWh, KM
Viestura prosp. 208 — 106,86 EUR/MWh, KM Keramikas iela 2A - 92,17 EUR/MWh
un SC “Ziepniekkalns” — 126,04 EUR/MWh.

B 2015./2016. (45.17)

2016./2017.(43.28) M 2016./2017. (plans/planned — 40.68)

As the variable costs, in particular, the price of natural gas and purchased heat of AS
RIGAS SILTUMS decreased, the price of heat of AS RIGAS SILTUMS also decreased. The
fixed costs remained the same, i.e. 10.64 EUR/MWh.

In relation to the free market and in compliance with the Electricity Market Law,
the electricity generated by HP “Imanta” is sold at the variable hourly price. The mean
electricity sale rate at HP “Imanta” in the fiscal year 2016.2017 was 152.04 EUR/MWh,
including the energy component of 37.88 EUR/MWh.

The electricity sale rates at HP “Ziepniekkalns”, HP “Daugavgriva”, boiler house
Viestura prosp. 20B and boiler house Keramikas iela 2A are calculated in compliance
with Requlation of the Cabinet of Ministers No. 221 of 10.03.2009 “Requlations on
electricity generation and setting of prices for electricity generation in cogeneration
mode”. In the fiscal year 2016/2017 the mean electricity sale rate was 129.53 EUR/
MWh at HP “Daugavgriva”, 106.86 EUR/MWh at boiler house Viestura prosp. 208,
92.17 EUR/MWh at boiler house Keramikas iela 2A and 126.04 EUR/ MWh at HP
“[iepniekkalns”.



SILTUMENERGIJAS UN ELEKTROENERGIJAS
RAZOSANA KOGENERACIJA

Siltumenergijas un elektroenergijas razosanu kogeneracijas procesa akciju sa-
biedriba uzsaka pirms 15 gadiem. 2003. gada novembri darbu saka pirma kogene-
racijas rezima stradajosa KM Viestura prosp. 20B, savukart 2004. gada tika pabeigta
SC “Daugavgriva” modernizacija. Saskana ar MK noteikumu Nr. 221 grozijumiem
(28.08.2016.) elektroenergijas razosana KM Viestura prosp. 20B un SC “Daugavgri-
va" irzaudgjusas pieskirtas tiesibas pardot sarazoto elektroenerdiju obligata iepirku-
ma ietvaros. Lidz ar to elektroenergijas razosana tika partraukta 01.07.2017.

Tacu, pamatojoties uz ekonomiska aprekina rezultatiem, tika pienemts [emums
turpinat elektroenergijas razosanu SC “Daugavgriva” paspatérina nodrosinasanai,
parpalikumu pardodot “Nord Pool” birza.

2016./2017. finansu gada AS RIGAS SILTUMS razoja elektroenerdiju kogeneracija
piecos siltumavotos: KM Viestura prosp. 208, SC “Daugavgriva’, SC“Ziepniekkalns”,
SC”Imanta” un KM Keramikas iela 2A.

Kogeneracijas procesa sarazota elektroenerdija, pirmkart, tiek izmantota siltu-
menergijas un elektroenergijas raZosanai attiecigaja siltumavota, bet neizmanto-
ta — pardota.

Lielakaja akciju sabiedribas kogeneracijas energobloka — SC “Imanta” elek-
troenerdijas pardoSanas cena ir atkariga no birzas cenas. SC “Imanta” sarazoja
54,8 tikst. MWh elektroenerdijas, no tam pardeva 50 tikst. MWh, glistot 7,6 milj.
EUR lielus ienémumus, t.sk. par uzstadito jaudu — 5,7 milj. EUR. Maksu par uzstad-
t0 jaudu akdiju sabiedriba turpina sanemt saskana ar 03.08.2011. SPRK apstiprinato
SC“Imanta” tarifu.

2016./2017. finansu gada SC “Ziepniekkalns” tika sarazotas 23,4 tukst. MWh
elektroenergijas, no kuram pardotas 18,9 tukst. MWh, gustot 2,4 milj. EUR lielus
ienemumus.

Kogeneracijas bloka KM Keramikas iela 2A tika sarazotas 15,4 tikst. MWh elek-
troenerdijas, pardotas 14,3 tikst. MWh par 1,3 milj. EUR.

Kogeneracijas bloka KM Viestura prosp. 20B tika sarazotas 3 tikst. MWh elek-
troenerdijas, pardotas 2,8 tiikst. MWh, ienémumi no tam — 304 takst. EUR.

Kogeneracijas bloka SC “Daugavgriva” tika sarazotas 2,7 tikst. MWh elektro-
enerdijas, pardotas 2 tikst. MWh, ienémumi no tam — 265 tiikst. EUR.

Perioda no 01.01.2014. lidz 31.12.2017, elektroenerdijas razosana kodeneracija
tiek aplikta ar subsidétas elektroenerdijas nodokli (SEN). 2016./2017. finandu gada
samaksats SEN nodoklis 1,07 milj. EUR.

HEAT PRODUCTION AND POWER GENERATION IN CO-GENERATION

The Joint Stock Company started the production of heat and generation of elec-
tricity in cogeneration 15 years ago. Boiler house Viestura prosp. 20B was the first
one fo start operating in cogeneration mode in November 2003, the upgrade of HP
“Daugavgriva” was completed in 2004. In compliance with the amendments to Cabi-
net Regulation No. 221 (28.06.2016), the electricity generation at boiler house Viestura
prosp. 20B and HP “Daugavgriva” has lost the right to sell generated electricity within
the framework of the mandatory procurement. Therefore, electricity generation was
stopped on 01.07.2017.

However, based on the results of the economic assessment, it was decided to con-
tinue electricity generation at HP “Daugavgriva” for auxiliary consumption needs by
selling surplus electricity at the NordPool exchange.

In the fiscal year 2016/2017 AS RIGAS SILTUMS generated electricity in cogenera-
tion mode in five heat sources: at boiler house Viestura prosp. 208, HP “Daugavgriva”,
HP “Ziepniekkalns”, HP “Imanta” and boiler house Keramikas 2a.

The electricity generated within the cogeneration process is mainly used for the
production of heat and generation of electricity in the relevant heat source, and the
surplus electricity is sold.

The electricity sale price at HP “Imanta, the biggest cogeneration unit of the Joint
Stock Company, depends on the exchange price. HP “Imanta” generated 54.8 thous.
MWh of electricity and sold 50 thous. MWh of this amount by securing revenue in the
amount of 7.6 mill. EUR, including 5.7 mill. EUR as payment for the installed capacity.
The Joint Stock Company continues to receive the payment for installed capacity in
compliance with the rate of HP “Imanta” approved by the PUC on 03.08.2011.

During the fiscal year 2016/2017 23.4 thous. MWh of electricity was generated at
the heat plant “Ziepniekkalns” and 18.9 thous. MWh of this amount of this amount by
securing revenue in the amount of 2.4 mill. EUR.

At the cogeneration unit at the boiler house Keramikas iela 2a 15.4 thous. MWh of
electricity was generated and 14.3 thous. MWh was sold for 1.3 mill. EUR.

The cogeneration unit at boiler house Viestura prosp. 208 generated 3 thous. MWh
of electricity 2.8 thous. MWh were sold with the revenue thereof amounting to 304
thous. EUR.

At the cogeneration unit HP “Daugavgriva” 2.7 thous. MWh of electricity was gen-
erated and 2 thous. MWh was sold, the revenue thereof amounting to 265 thous. EUR.

During the period from 01.01.2014 to 31.12.2017 electricity generation within co-
generation is taxed by applying the subsidised electricity tax (SET). In the fiscal year
2016/2017 the paid SET amounted to 1.07 mill. EUR .




ILGTSPEJIGA PARVALDIBA
SUSTAINABLE GOVERNANCE

PAKALPOJUMU KVALITATE UN DARBS AR KLIENTIEM
AS RIGAS SILTUMS siltumenergiju piegada saskana ar liguma par siltumenerdi-

jas piegadi un lietosanu nosacijumiem. Lidz 01.10.2017. ar eku apsaimniekotajiem
un/vai ipasniekiem ir noslégti 6 668 ligumi par 7 846 eku siltumapgadi.

AS RIGAS SILTUMS veic &ku iek3jo siltumapgades sistému tehnisko apkalpi
ekam ar kopé&jo platibu 8,3 milj. m2. Par So pakalpojumu veiksanu noslégti 388 liqu-
mi ar eku Tpasniekiem un parvaldniekiem.

2016./2017. finan3u gada par eku iek3ejo siltumapgades sistému tehnisko apkal-
pi sniegti pakalpojumi 5,05 milj. EUR (ar PVN) apjoma.

SILTUMENERGIJAS LIETOTAJU PARADU DINAMIKA

30.09.2017. parads par piegadato siltumenerdiju (neskaitot septembra realiza-
ciju) bija 2,15 milj. EUR, t.sk. par 2016./2017. finandu gada piegadato siltumenergiju
(bez septembra patérina) — 2 milj. EUR (t.sk. SIA “Rigas namu parvaldnieks” parads
1,66 milj. EUR jeb 83 % no kopgja parada).

30.09.2016. parads bija 1,93 milj. EUR, t.sk. par 2015./2016. finandu gada pie-
gadato siltumenerdiju (bez septembra patérina) — 1,63 milj. EUR (t.sk. SIA “Rigas
namu parvaldnieks” parads 1,35 milj. EUR jeb 82,82 % no kopéja parada).

Uz 30.09.2017. apmaksas procents par 2016./2017. finandu gada piegadato sil-
tumenerdiju ir 98,68 %, kas ir par 0,19 procentpunktiem zemaks neka ieprieksgja
finansu gada attiecigaja laika perioda (98,87 %).

SERVICE QUALITY AND WORK WITH CUSTOMERS

AS RIGAS SILTUMS supplies heat in compliance with the terms of the contract on
heat supply and use. Until 1 October 2017 6,668 contracts were concluded with admin-
istrators and/or owners of buildings on the supply of heat to 7,864 buildings in total.

The company performs technical maintenance of internal heat supply systems of
buildings with a total area of 8.3 mill. m? 388 contracts have been concluded for the
provision of the above service with owners and administrators of buildings.

In the fiscal year 2016/2017 services amounting to 5.05 mill. EUR (including VAT)
were provided for the technical maintenance of the internal heating systems of buildings.

CHANGES IN THE DEBTS OF HEAT CONSUMERS

As on 30.09.2017 the debt for supplied heat (excluding the sales of September)
amounted to 2.15 mill. EUR, including the debt for heat supplied in the fiscal year
2016/2017 (excluding consumption in September) in the amount of 2 mill. EUR (includ-
ing the debt of SIA “Rigas namu parvaldnieks” of 1.66 mill. EUR or 83% of the total debt).

0n30.09.2016 the debt amounted to 1.93 mill. EUR, including the debt for heat sup-
plied in the fiscal year 2015/2017 (excluding consumption in September) in the amount
of 1.63 mill. EUR (including the debt of SIA “Rigas namu parvaldnieks” of 1.35 mill. EUR
or 82.82 % of the total debt).

Ason 30.09.2017 the settlement ratio for heat supplied in the fiscal year 2016/2017
amounted to 98.68 %, which is by 0.19 percentage points above the result of the corre-
sponding time period of the preceding year (98.87 %).

Siltumenergijas lietotaju paradu dinamika pa apkures sezonam (milj. EUR)
Dynamics of the debts of heat consumers per heating season
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AS RIGAS SILTUMS ir paklauta debitoru paradu riskam un, neskatoties uz to,
ka sabiedriba kontrolé savus riskus, uzraugot debitoru paradu atlikumus, pastav
kreditriska koncentracija attieciba uz vienu darijumu partneri — SIA “Rigas namu
parvaldnieks”, kas ir lielakais siltumenergijas lietotajs (44 % no kopgja izrakstito
rekinu apjoma).
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AS RIGAS SILTUMS is exposed to the risk of debtors’ debts and, irrespective of the
control of risks implemented by the company, by monitoring the balances of debtors’
debts, there is a credit risk concentration in relation to a single business partner, i.e.
SIA “Rigas namu parvaldnieks”, which is the biggest heat consumer (44 % of the total
volume of issued bills).



PERSONALS

Noslédzot 2016./2017. finan3u gadu 30.09.2017., akdiju sabiedriba bija nodarbi-
nati 916 darbinieki, taja skaita 645 — pamatrazosana un 271 — éku iek$éjo siltumap-
gades sistmu apkalposana.

Pedejo piecu finandu gadu laika akciju sabiedriba stradajoso darbinieku skaits ir
samazinajies par 40 darbiniekiem jeb 4,2 %, salidzinot ar 2012./2013. finan3u gadu.

PERSONNEL

At the end of the fiscal year 2016/2017, as on 30.09.2017 the Joint Stock Company
employed 916 people, of whom 645 were employed in the core production and 271 in
the maintenance service of internal district heating systems of buildings.

During the last five fiscal years the number of employees in the Joint Stock Company
has decreased by 40 persons or 4.2 % in comparison to the fiscal year 2012/2013.

Darbinieku skaita sadalijums pa vecuma grupam 2017. gada 30. septembri
Distribution of personnel per age group as on 30 September 2017
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Uznémums piesaista augstskolu studentus un macibu iestazu audzeknus, kuri
iziet AS RIGAS SILTUMS macibu praksi. Labakie no tiem, atbrivojoties darba vietam,
paliek stradat uznémuma.

Domajot par akdiju sabiedribas personala atjaunosanu, ari turpmak tiks veikti
preventivi pasakumi, piesaistot darbam uznémuma gados jaunakus darbiniekus,
tada veida nodrosinot darbinieku péctecibu ilgtermina.

AS RIGAS SILTUMS darbinieku Tpatsvars ar augstako izqlitibu pédéjo piecu
finandu gadu laika ir palielingjies par 5,22 %, darbinieku ar vidgjo profesionalo
izglitibu ipatsvars samazinajies par 0,38 %. 2016./2017. finanSu gada beigas 38 %
uznémuma stradajosajiem darbiniekiem ir augstaka izglitiba un 32 % videja specia-
| vai arodizglitiba. Darbinieku Tpatsvars ar vid&jo un pamatizglitibu ir samazinajies
attiecigi par 3,65 % un 1,19 %.

[T Lidz 25 gadiem / Up to 25 years
No 25 lidz 40 gadiem / From 25 to 40 years
No 40 [idz 55 gadiem / From 40 to 55 years
I No551idz 63 gadiem / From 5510 63
I Vecakipar 63 / Above 63 years

The company is attracting students from universities and vocational schools who
undergo internship practice at AS RIGAS SILTUMS. If there are vacandies, the best of
them are employed at the company.

Considering the renewal of the personnel of the Joint Stock Company, preventive
measures will also be implemented in the future by attracting younger people to work
in the company, thus ensuring long-term personnel succession.

The proportion of employees with higher education has increased by 5.22% and
the proportion of employees with secondary vocational education has decreased by
0.38 % in AS RIGAS SILTUMS during the last five fiscal years. At the end of the fiscal
year 2016/2017, 38% of the company personnel had higher education and 32% have
secondary vocational or vocational education. The proportional share of personnel with
secondary and elementary education has decreased by 3.65% and 1.19% accordingly.

Darbinieku sadalijums pécizglitibas imeniem 2017. gada 30. septembri
Distribution of personnel per education level as on 30 September 2017
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Pédéjo piecu finandu gadu laika — no 2012./2013. finansu gada lidz
2016./2017. finansu gadam — ar akciju sabiedribas finansialo atbalstu studijas daza-

das augstskolas vai koledzas ir pabeiqusi 11 darbinieki.

Augstaka izglitiba / Higher education
Videja speciala vai arodizglitiba / Secondary vocational or vocational education
Vidéja izglitiba / Secondary education

B Pamatizglitiba / Elementary education

During the last five fiscal years, i.e. from the fiscal year 2012/2013 to the fiscal year
2016/2017, 11 employees have completed studies at universities or colleges with the
financial support provided by the Joint Stock Company.



2016./2017. finanSu gada macibas ar akciju sabiedribas atbalstu turpingja 9 dar-
binieki, no kuriem 8 stude siltuma, gazes un idens tehnologjjas vai siltumenerdétiku
un silftumtehniku, bet 1 — gramatvedibu.

8,3 % no visiem uznémuma stradajosajiem darbiniekiem ir vaditaji, 32,53 % —
specialisti, 3,49 % — kalpotaji un 55,68 % — stradnieki.

AS RIGAS SILTUMS Macibu centrs uznémuma darbiniekiem organizé tris limenu
kvalifikacijas celSanas kursus, seminarus un lekcijas gan par siltumapgades jauta-
jumiem, gan citiem ar darba pienakumu izpildi saistitiem aktualiem jautajumiem:
- augstakie kvalifikacijas celsanas kursi (vadTtajiem un specialistiem);

- vidéja posma vaditaju un specialistu kvalifikacijas celSanas kursi (specialistiem,

meistariem, siltumenerdétikas inzenieriem, tehnikiem u.c);

- stradnieku kvalifikacijas celSanas kursi (siltumiekartu atslédzniekiem, metinata-
jiemu.c).

2016./2017. finanSu gada Macibu centra organizétas lekcijas, seminarus, prak-
tiskas nodarbrbas, atestacijas un cita veida kvalifikacijas celSanas kursus uznémuma
darbinieki apmekIgja 769 reizes.

Latvijas Siltuma, gazes un ddens tehnolodiju inzenieru savieniba ar AS RIGAS
SILTUMS Macibu centra aktivu atbalstu un cieSa sadarbiba ar to $a gada marta uzsa-
ka ripnieciski izoléto caurulvadu savienojumu vietu izolacijas montazas specialistu
sertificéSanu. Specialistu un montieru zinasanu un prasmju parbaude ir nepieciesa-
ma, lai samazinatu cilveciska faktora risku caurulvadu montaZas procesa un palieli-
natu siltumapgades sistému drosibu.

2016./2017. finan3u gada uznémuma macibu praksi nostradaja 37 praktikanti,
no kuriem siltumenerggtikas profesijas apgiist 21 students.

KOMUNIKACIJA AR SABIEDRIBU

Sabiedriskas attiecibas kalpo sazinai ar AS RIGAS SILTUMS mérkgrupam, kas ir
gan esosie un potencialie klienti, gan plassazinas lidzeklu parstavji, valsts parvaldes
institiicijas, iestades un ministrijas.

Uznémuma komunikacijas uzdevums ir veicint sabiedribas izpratni par siltum-
apgades uznémuma darbibu un nodrosinat ar savlaicigu un precizu informaciju par
aktualitatém.
majaslapu www.rs.lv, klientu diennakts bezmaksas talruni 80 0000 90,
e-pastu siltums@rs.lv. Uznémums sniedz savus pakalpojumus arf Rigas klientu
apkalposanas centra, kura atrodas arf citu komunalo pakalpojumu sniedz&ju klientu
konsultanti. Sie komunikacijas riki lauj nodrosinat divpuséju komunikaciju par
aktualo uznémuma, ka arT nodrodina atgriezenisko saiti, uzlabojot uznémuma
struktarvienibu darbu.

ASRIGAS SILTUMS Klientu értibai darbojas bezmaksas klientu diennakts dienes-
ta talruna numurs 80 0000 90. Tas |auj ridziniekiem maksimali atri pieteikt avarijas

situacijas vai avarijas gadijumus siltumtiklos, sniegt pieteikumus par pakalpojumu
kvalitati, ka ari izteikt ierosinajumus struktdrvientbu darba uzlabosanai.

9 employees continued studies with the support provided by the Joint Stock Com-
pany in the fiscal year 2016/2017, and 8 of them study heat, gas and water technology
or heat technology and heat engineering and 1 studies accounting.

8.3% of the company employees hold managerial positions, 32.53% are specialists,
3.49% are servants and 55.68% are workers.

The training centre of AS RIGAS SILTUMS organises three levels of qualification im-
provement courses for the employees of the utility, as well as workshops and lectures on
the topics of heat supply and other issues related to the performance of official duties:
- top level qualification improvement courses (for managers and specialists);

- qualification improvement courses for the medium level managers and specialists

(for specialists, masters, heat engineers and technicians, etc.);

- qualification improvement courses for blue collar workers (technicians of heat
equipment, Welders, etc.).

During the fiscal year 2016/2017 the lectures, workshops, seminars, attestations
and other courses for improving qualification were attended by employees of the com-
pany 769 times.

Latvian Association of Heat, Gas and Water Technology Engineers with the active
support of and in close cooperation with the Training Centre of AS RIGAS SILTUMS start-
ed the certification of experts of the installation of insulation of joints of pre-insulated
pipelines. The testing of knowledge and skills of experts and installers is needed for
minimising the risk of the human factor in the pipeline installation process and improv-
ing the security of DH systems.

37 students worked their internship periods in the company in the fiscal year
2016/2017 and 21 of them were students of heat engineering professions.

PUBLIC RELATIONS

Public relations provide support for communication with the target groups of AS
RIGAS SILTUMS, which include both existing and potential customers, representatives
of mass media, state administration institutions, authorities and ministries.

The task of the corporate communications of the company has been defined as the
promotion of public awareness of the operation of a district heating utility and the pro-
vision of timely and accurate information on topical issues.

AS RIGAS SILTUMS has been successfully utilising direct communication channels:
website www.rs.lv, the 24 hour free customer help line 80 0000 90 and the e-mail
siltums@rs.lv. The Company also provides services at the Customer Service Centre of
Riga where customer consultants of other utilities are also located. These means of
communication ensure two-way communication of topicalities in the utility and pro-
vide feedback which helps to improve the work of structural units of the utility.

For the convenience of customers of AS RIGAS SILTUMS the free 24/7 customer

help line 80 0000 90 is in operation. In this way it is possible for residents of Riga to
report damage in the DH networks and to submit any claims regarding the quality of
service, as well as to express suggestions for improvement of the work of structural
units.




Klientu palidzibas dienesta (80 0000 90) pieteikumu skaits pa finansu gadiem
Applications to the Customer help line (80 000 90) per fiscal year
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Ka efektivs sazinas kanals tiek izmantota AS RIGAS SILTUMS majaslapa
www.rs.lv, kas izveidota, balstoties uz klientu vajadzibam un sniegtajiem prieksli-
kumiem. Taja iesp&jams iegt informaciju par jaunumiem uznémuma, Riga piemé-
roto siltumenerdijas tarifu, planotajiem remontdarbiem, tehniskajiem noteikumiem,
investiciju projektiem, konkursiem un citam aktualitatem. Majaslapa iestradataja
kontaktforma iespejams tiessaisté uzdot jautajumus un sniegt novertejumu sais-
tiba ar uznémuma aktivitatém. Tadejadi tiek nodrosinata arf atgriezeniska saikne ar
klientiem, kas |auj efektivi vadit uzngmuma darbu sabiedribas laba.

Lai sniegtu maksimali plasu informaciju par aktualitatém un sasniequmiem
uznémuma, veicinot izpratni par siltumapgadi Riga, raksturigajam problémam un
attistibas planiem, periodiski tiek izdota uznémuma avize elektroniska un drukata
formata.

ATBILDIBA UN ILGTSPEJA

Siltumapgades uznémums pievérs lielu uzmanibu ilgtspéjas un korporativas
socialas atbildibas principiem, istenojot aktivitates un projektus, kas veicina kopéjo
labklajibu un minimizé uznémuma darbibas ietekmi uz apkartejo vidi.

Papildus iegiitajiem augstajiem novertéjumiem llgtspéjas indeksa, labas prak-
ses balvai “Zelta kivere”, ka ari atkartoti ieglitajam gimenei draudziga komersanta
statusam, konkursa “Drosakais uznmuma autoparks” AS RIGAS SILTUMS piedalijas
jau treso gadu péc kartas, iek|ustot zelta kategorija nominacija “Zemaka riska auto-
parki”. Balvas “Drodakais uznemuma autoparks” merkis ir noskaidrot Latvijas uz-
némumus, kuros vissekmigak tiek veikta autoparka parvaldisana. Daliba konkursa
veicina kopéjo satiksmes drosibu Latvija, sniedzot uznémumiem praktisku informa-
ciju fespéjamo risku izvértésanai un transportlidzek|u parka vadibas pilnveidosanai.
legita atziniba apliecina AS RIGAS SILTUMS spéju parvaldit uznémumu ilgterming,
domajot gan par savu darbinieku zinasanam un prasmém, gan par kopéjo satiksmes
drosibu.

Svarigi ir ne tikai nemt, bet arf dot. Tapéc akciju sabiedriba jau treSo gadu péc
kartas sadarbiba ar SIA “Rigas meZi"” piedalijas jaunaudzu stadisana, tada veida ap-
liecinot rupes par koksnes resursu atjaunosanu. Ar katru gadu stadit gribétaju un
iestadrto prieZu skaits pieaug. 2016./2017. finan3u gada tika iestadits 7000 priedisu,
kas ir par 2000 vairak neka gadu ieprieks. Tapat ari tika sakopta ce|a mala.

SOCIALAIS ATBALSTS

AS RIGAS SILTUMS arodbiedriba kopa ar uznémuma stradajosiem ik gadu izvé-
las vienu no atbalsta projektiem, kura realizacija iesaistas darbinieki péc brivpratibas
principa. Pagajusaja gada, tapat ka ieprieks, uznemuma darbinieki iesaistijas Latvi-
jas Samariesu apvienibas vaditaja partikas programma “Paédusai Latvijai”, sarlipé-
jot partikas un higiénas preces, lai sniegtu atbalstu Latvijas gimeném ar bérniem un

2013./2014. 20

14./2015.  2015./2016.  2016./2017.

The website of AS RIGAS SILTUMS www.rs.lv, which was created based on the cus-
tomers” needs and submitted proposals, is being used as an efficient communication
channel. It provides information on the news in the company, the applicable heat rate
in Riga, scheduled repair works, technical requlations, investment projects, tenders and
other topical issues. By using the contact form incorporated in the website it is possible
to ask questions online, as well as to provide an evaluation of the Company’s activities.
Thus feedback from customers is ensured, allowing the company work to be managed
in an efficient manner, providing benefit to the society.

In order to provide as broad information about topical issues and achievements in
the company as possible, thus encouraging understanding of the heat supply in Riga,
current problems and development plans, the company newspaper is periodically pub-
lished both electronically and as a printed issue.

RESPONSIBILITY AND SUSTAINABILITY

The district heating utility pays a lot of attention to the principles of sustainability
and corporate social responsibility in the course of implementing activities and projects,
thus contributing to joint welfare and minimising the impact of the company operations
upon the environment.

In addition to high evaluations in the Sustainability Index, the best practice award
“Golden Helmet” and the repeated award of the status of a family-friendly business, this
was the third consecutive year that AS RIGAS SILTUMS participated in the competition
“Safest Company Car Fleet” being categorised in the gold category in the nomination
“Lowest risk car fleets”. The award “Safest Company Car Fleet” is organised for the pur-
pose of identifying the Latvian companies with the most successful car fleet manage-
ment. Participation in this competition contributes to the overall traffic safety in Latvia
by providing broader information to companies for the assessment of eventual risks and
improvement of car fleet management. The received appreciation attests the ability of
AS RIGAS SILTUMS to ensure long-term management of the company by considering
both the knowledge and skills of own personnel and the overall traffic safety.

[tisimportant to not only take, but also to give. Therefore this was the third consec-
utive year when the Joint Stock Company, in cooperation with SIA “Rigas mezi” partici-
pated in planting trees, thus confirming its care for the replenishment of forest resourc-
es. The number of persons willing to plant and the number of planted pine-trees has
been increasing every year. 7000 pine-trees were planted in the fiscal year 2016/2017
and this is 2000 more than a year ago. The road sides were also tidied.

SOCIAL AID

The trade union of AS RIGAS SILTUMS, in cooperation with employees of the com-
pany, selects a support project where employees get involved based upon the principle
of volunteering. Last year, similarly to a year ago, the company employees participated
in the food programme “Feed Latvia” managed by the Samaritan Association of Latvia
and collected food and hygiene products for providing support to Latvian families with



cilvekiem, kuriem atteikta cita veida palidziba vai slikto finansialo apstaklu de| nav
iespéjams pabarot gimeni. Ziedojumu kaste pa AS RIGAS SILTUMS struktiirvienibam
celoja vairakas nedelas un saziedoto precu apjoms nodrosingja atbalstu vairak neka
70 trikuma nonakusam gimeném.

SABIEDRIBAS IZGLITOSANA SILTUMAPGADES JAUTAJUMOS

Lai uzlabotu komunikaciju un izglTtotu siltumenerdijas lietotajus par aktualiem
jautajumiem eku iek$éjo siltumapgades sistému apkalpoSana, visu skaititaju radiju-
par tradiciju kluvusi AS RIGAS SILTUMS Klientu diena, kas tika organizéta vadosas
Baltijas valstu bavniecibas industrijas izstades “Maja | 2017" laika. Siltumenerdijas
lietotaji varéja uzzinat par aktualitatém siltumapgades uznémuma, ka ari, apmek-
l8jot AS RIGAS SILTUMS stendu, iepazities ar energoefektivitates risingjumiem un
iespejam samazinat siltumenerdijas patérinu savos majok|os.

Pérn sadarbiba ar Zieme|valstu Ministru padomes biroju Latvija un Ekonomikas
ministriju AS RIGAS SILTUMS organizéja un piedalijas vérienigakaja energétikas no-
zares starptautiskaja konferencé “Ziemelvalstu-Baltijas valstu risinajumi viedakam
regiona pilsétam: Energoefektivitate: Ce|a uz kompleksu klimata un energétikas pla-
nu". Piedaloties ekspertiem no Danijas, Norvédijas, Somijas, Zviedrijas un Lietuvas,
ka arT pasmaju enerdétikas profesionaliem, tika ieskicétas gan sadarbibas iespéjas
un izaicingjumi, gan prezentéti viedo pilsétu risinajumi, kas jau ieviesti praksé. Kon-
ference pulcgja vairak neka 200 klausitaju no Latvijas un citam valstim.

Lai pilnveidotu jauniesu praktiskas zinasanas siltumapgadeé, uznémums ik gadu
praksé uznem vairak neka divdesmit studentus no dazadam macibu iestadem. Ir iz-
veidojusies stabila un laba sadarbba ar Rigas Tehnisko universitati un Rigas Bivnie-
abas vidusskolu, veicinot jaunu un izglitotu specialistu piesaisti nozarei. Uznémuma
requlari ekskursijas viesojas skoléni, lai izzinatu siltumapgades nozares iespéjas un
attistibu.

Pasakuma “Nodarhinatibas pasakumi vasaras briviaika personam, kuras ie-
qiist izglitibu visparéjas, specialas vai profesionalas izglttibas iestadés” ietvaros
2016./2017. finansu gada darba AS RIGAS SILTUMS tika pienemti septini jauniesi,
kuriem tika dota iespéja iepazities ar uznémuma darbibu un ieqt pirmas darba
iemanas.

Macibu centrs iesaistijas biedribas “JaunieSu konsultacijas” organizétaja pro-
jekta “Atveérto durvju nedéla”, kurs norisinjas aprili. Projekta mérkis bija vispariz-
glTtojoso skolu un arodskolu audzeknu profesionala orientacija. Projekta ietvaros
jauniesiem bija iespéja apmeklet uznémumus, lai nakotné izvélétos sev piemérotu
profesiju. Projekta laika notika sesas jauniesu ekskursijas SC “Imanta”. AS RIGAS SIL-
TUMS apmekIgja 80 jauniedi no dazadam macibu iestadém.

AS RIGAS SILTUMS iequlditais darbs sabiedribas izglitosana, sociala atbalsta
sniegsana un komunikacija veicina uznémuma attistibu, uzlabojot pakalpojumu
kvalitati, darba apstak|us, ta istenojot atbildigu un ilgtspéjigu attistibas politiku.

children and people to whom other assistance has been refused or who cannot provide
food for their families due to any other reasons by supplying food packages to them. The
donation box travelled between the structural units of AS RIGAS SILTUMS for several
weeks and the donated items provided support to more than 70 families facing financial
difficulties.

RAISING PUBLIC AWARENESS ON HEAT SUPPLY ISSUES

In order to improve communications with and to provide education to heat consum-
ers on topical issues regarding the technical service of the internal heat supply systems
ofbuildings, automated remote reading of all the meters, the Customer Day of AS RIGAS
SILTUMS , which has become a tradition by now, was organised during the preceding
fiscal year during the leading construction industry trade fair in the Baltic countries
“Maja | 2017”. Heat consumers could learn about topical matters in the heat supply
utility and to get acquainted with energy efficiency solutions and the possibilities of
reducing heat consumption at their homes by visiting the booth of AS RIGAS SILTUMS.

Last year, in cooperation with the Nordic Council of Ministers” Office in Latvia and
the Ministry of Economics, AS RIGAS SILTUMS organised and participated in the biggest
international energy conference “Nordic-Baltic solutions for smarter cities in the region:
Energy efficiency: Towards a complex climate and energy plan.” With the participation
of experts from Denmark, Finland, Sweden and Lithuania, as well as domestic energy
professionals, cooperation possibilities and challenges were identified and solutions
for smart cities which have been implemented in practice were presented. There were
more than 200 participants from Latvia and other countries.

In order to improve the practical knowledge of young people regarding heat sup-
ply, the company provides annual internship programmes for students from various
educational establishments. There is stable and good cooperation with Riga Technical
University and Riga Building Secondary School, which contributes to the attraction of
young and educated experts to this industry. Students from schools reqularly come for
excursions to the company in order to learn about the possibilities and development of
the heat supply industry.

Within the framework of the measure “Employment activities during summer
holidays for persons studying at general, specialised or vocational education establish-
ments, in the fiscal year 2016/2017 AS RIGAS SILTUMS employed seven young people,
which is two more than the last fiscal year. They had an opportunity to get acquainted
with the company operations and to master their first practical work skills.

The Training Centre joined the project “Open Doors Week” organised by the NGO
"Youth Consultations” and held in April. The project is aimed at the professional ori-
entation of students of general education and vocational schools. Within the project
students can visit companies in order to select a suitable future profession. Within the
project there were six excursions of young people to HP “Imanta”. 80 young people from
various educational establishments visited AS RIGAS SILTUMS.

The efforts contributed by AS RIGAS SILTUMS in educating the society, in providing
support and ensuring communication promote the company’s development by im-
proving the quality of services, working conditions, thus implementing responsible and
sustainable development policy.



@ APSTAKLI, KAS VAR IETEKMET AKCIJU SABIEDRIBAS SAIMNIECISKO STAVOKLI

CONDITIONS THAT MAY IMPACT THE ECONOMIC
POSITION OF THE JOINT STOCK COMPANY

SILTUMTIKLU REKONSTRUKCIJA UN REMONTS

Viens no galvenajiem centralizétas siltumapgades elementiem ir magistrales un
sadales siltumtikli. Tiei no siltumtiklu un to elementu tehniska stavokla ir atkariga
centralizétas siltumapgades drosiba un siltumenergijas zudumu lielums, ka caur
izolaciju, ta ar ar siltumnesgja nopludi.

Veicot siltumtiklu posmu parbavi, tika izmantoti moderni siltumizolacijas mate-
riali un pielietotas 2. sérijas ripnieciski izolétas caurules, kuru ekspluataciju neietek-
mE augsts gruntsidens limenis. 2016./2017. finan3u gada siltumtiklu parbave tika
izmantotas arf ripnieciski izoletas dubultcaurules, kuram siltuma zudumi ir daudz
mazaki neka 2. sérijas rupnieciski izolétam caurulém.

RECONSTRUCTION AND REPAIR OF DH NETWORKS

Main and distribution DH networks are among the most important elements of
district heating. The security of district heating and amount of heat losses both via in-
sulation and due to leakages of the heat carrier are mostly dependent on the technical
condition of district heating networks and their elements.

In the course of the reconstruction of district heating networks, modern heat insu-
lation materials and pre-insulated pipelines of series 2, whose operation is not impacted
by high level of ground water, are used. Also, double pre-insulated pipelines with con-
siderably lower heat losses than those of pre-insulated pipelines of series 2 were used
for the reconstruction of DH netwaorks in the fiscal year 2016/2017.

Parbuvétie un jaunizbivetie siltumtikli
Reconstructed and newly constructed DH networks
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Finansu gada laika ir parbivéti esosie un izbvéti jauni siltumtikli 10,74 km
garuma, taja skaita pielietojot rupnieciski izolétas caurules — 9,84 km, no kuriem
0,19 km pielietotas ripnieciski izolétas dubultcaurules.

Jauno klientu piesaistisanai tika izbivéti 1,59 km siltumtiklu un apqati finansu
lidzekli par kopgjo summu 0,63 milj. EUR.

Lai samazinatu siltumenergijas zudumus parvade, tika nomainiti 3,81 km sil-
tumizolacijas, taja skaita 2,98 km virszemes siltumtikliem un 0,83 km eku pagra-
bos.

Lai nodrodinatu siltumtiklu drenazas sistémas normalu darbibu un pasarga-
tu siltumtiklus no gruntstidens ietekmes, 2016./2017. finansu gada tika veikta
13,83 km drenaZas tiklu skalo3ana un iztiritas 429 akas. Drenazas tiklu skalosana un
drenazas aku tirisana |aus pasargat siltumtiklus no caurulvadu, noslégarmatiras un
metalkonstrukciju korozijas, kanalu dzelzshetona konstrukciju bojajumiem, iegru-
vumiem, ka ari pasargas siltumizolaciju no samirk$anas, kas izraisa paaugstinatus
siltuma zudumus.

Lai paaugstinatu noplizu mekl&sanas efektivitati, tapat ka iepriek3gjos
finansu gados, tika veikta siltumneséja iekrasosana ar fluoresceinu. Konstaté-
jot iekrasota udens noplidi, tiek atrak atrastas un likvidétas bojajuma vietas
siltumtiklos. Tas dod ari iespéju atklat bojatos siltummainus individualos sil-
tummezglos. Siltumnesgja iekrasoSana tika veikta TEG-1, TEG-2, SC “Imanta”,
SC“Ziepniekkalns”, SC"Vecmilgravis”, SC “Daugavgriva”, KM Gobas iela 33A,
KM Keramikas iela 2A, KM Gailenu iela 14, KM Viestura prosp. 208 un KM
Nautrénu iela 24 siltumtiklos.

Tsk. bezkanala tehnologija /
Including by the non-channel technology

2014./2015. I 2015./2016. M 2016./2017.

The total length of reconstructed existing DH networks and constructed new DH
networks during the fiscal year is 10.74 km, including 9.84 km with the application of
pre-insulated pipelines, of which 0.19 km were constructed by applying pre-insulated
double pipelines.

For the purpose of attracting new customers, 1.59 km of district heating networks
were constructed and the total amount of 0.63 mill. EUR of financial resources was uti-
lised.

In order to reduce heat losses in transmission, 3.81 km of heat insulation were re-
placed; this scope included 2.98 km of DH networks located above the ground and 0.83
km of networks in the basements of buildings.

In order to secure the normal operation of the drainage system of district heating
networks and to protect district heating networks from the impact caused by ground
water. The flushing of 13.83 km of the drainage networks and the cleaning of 429 wells
was performed in the fiscal year 2016/2017. Drainage flushing and cleaning of drain-
age pits will allow the protection of district heating networks against the corrosion of
pipelines, shut-off fittings and metal structures, damage of reinforced concrete struc-
tures of channels, and also protecting heat insulation against getting wet, which causes
increased heat losses.

In order to improve the efficiency of searching for leakages, similarly to preceding
years, this year the heat carrier was also coloured by applying fluorescein. When
the leakage of coloured water is identified, damage in the district heating networks
can be found and eliminated faster. This also allows the identification of damaged
heat exchangers at individual heat substations. Colouring of the heat carrier was
performed in the district heating networks of CHPP-1, CHPP-2, HP “Ziepniekkalns”,



Salidzinot ar iepriek$&jo finandu gadu, piebarosanas apjoms siltumtiklos ir pa-

lielinajies par 1,9 t/h, bet, salidzinot ar 1996./1997. finandu gadu, tas ir samazinajies
par 189,7 t/h.

HP “Vecmilgravis”, HP “Daugavgriva”, BH Gobas iela 33A, BH Keramikas iela 2A, BH
Gailenu iela 14, BH Viestura prosp. 208 and BH Nautrénu iela 24.

In comparison to the preceding fiscal year, the volume of required feed water in
district heating networks has increased by 1.9 t/h, and if this is compared to the fiscal
year 1996/1997, the reduction amounts to 189.7 t/h.

Stundas vidéjais piebarosanas idens daudzums siltumtiklos
The mean volume of feed water in district heating networks
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Lai nodrosinatu lietotajus ar siltumenerdiju, veicot siltumtiklu parbives darbus,
tika izskatitas pagaidu siltumtiklu bavniecibas un blivripu uzstadisanas iespéjas.
Izbvejot pagaidu siltumtiklus un uzstadot blivripas, kopuma uz remontdarbu laiku
netika atslégtas 710 &kas, nodrosinot karsto ideni 15 353 dzivok|os. Tadgjadi tika
uzlabota piedavata pakalpojuma kvalitate, panakta klientu apmierinatiba un palie-
lindts pardotas siltumenerdijas apjoms par 5,89 tiikst. MWh.

In order to secure heat supply to consumers, in the course of performing the recon-
struction of DH networks, the possibilities of construction of temporary DH networks
and installation of seal rings were considered. By constructing temporary district heat-
ing networks and installing sealing rings, 710 houses were not disconnected for the
repair period and hot water supply was provided to 15,353 apartments in total. In this
way the quality of the service offered by us was improved, higher customer satisfaction
was achieved and heat sales increased by 5.89 thous. MWh.

Siltumtiklu strukturas izmainas
Changes in the structure of DH networks
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Pedejos piecos gados tika panakts ripnieciski izoléto caurulvadu bitisks Tpat-
svara pieaugums. Ripnieciski izoléto caurulvadu garums 2016./2017. finanu gada
bija 261,17 km, kas ir 38 % no kopéja AS RIGAS SILTUMS piederoso siltumtiklu ga-
ruma.

During the last five years a considerable increase in the proportion of pre-insulated
DH networks was achieved. The total length of pre-insulated DH networks equalled
26117 km in the fiscal year 2016/2017 and this accounts for 38 % of the total length of
the DH networks owned by AS RIGAS SILTUMS.



SILTUMAVOTU REMONTI UN REKONSTRUKCLJA

2016./2017. finandu gada pamatlidzek|u uzturésanas remontu darbu ietvaros
tika veikta iekartu tehniska apkope, vibraciju mérisana un noversana, iek3jo virsmu
pretkorozijas aizsardziba un citi.

2016./2017. finandu gada pamatlidzek|u atjauno3anas remontu un razosanas
attistibas darbu ietvaros tika veiktas cirkulacijas, piebarosanas un siltumstknu no-
mainas vai remonti. Veiktas ari avarijas kurinama sistemu modernizacijas ar papildu
dize|degvielu tvertnu uzstadisanu KM Viestura prosp. 20B, KM Nautrénu iela 24, KM
Gailenu iela 14 un KM Bauskas iela 207A.

SC "Ziepniekkalns” veikta slapekla generatora uzstadisana KE, SC “Vec-
milgravis” idens kimiskas attirisanas ékas renovacija, katlu majas bivnieciba
Briezu iela 7A.

RAZOSANAS VIRZIENA ATTISTIBAS PERSPEKTIVAS

Siltumavotu modernizacija

Siltumapgades drosibas un efektivitates paaugstinasanai paredzéts turpinat AS
RIGAS SILTUMS siltumavotu modernizaciju.

Lai samazinatu siltumenergijas razoanas pasizmaksu, nemot véra paspatérina
kogeneracijas dzinju ekspluatacijas pieredzi, planots realizét projektus KM Kugu
ield 26A un KM Viestura prosp. 208.

2017./2018.-2019./2020. finandu gados SC “Daugavgriva” planots veikt mo-
dernizaciju ar automatizétu bezpersonala katlu majas izbavi, 1. etapa, izmantojot
ES struktdrfondu lidzfinanséjumu, izbivéjot divus biokurinama katlus ar jaudu
2x4 MW ar dimgazu kondensatoru un 2. etapa — uzstadot papildus jaunu dabas-
gazes katlu, ka art realizgjot iekartu vadibu no SC “Imanta”. Modernizacija |aus at-
teikties no novecojuso, neefektivo iekartu izmantosanas.

2017./2018.-2019./2020. finansu gados paredzéta biokurinama KM ar katlu un
dumgazu kondensatoru kopgjo jaudu lidz 50 MW izbive SC “Imanta” teritorija, de-
mont&jamas mazuta saimniecibas vieta. Biokurinama katli samazinas SC “Imanta”
dabasgazes izmantosanas apjomu un mazak efektivo dabasgazes ddenssildamo
katlu izmantoSanu.

JAUNU KLIENTU PIESAISTE

"

Saskana ar “"Nolikumu par ligtermina investiciju un Siltumenergijas piegades
un lieto3anas ligumu slégsanas un jaunu pieslégumu vai jaudas palielinasanas
realizésanu” 2016./2017. finansu gada AS RIGAS SILTUMS turpindja piesaistit jaunus
klientus, investéjot lidzek|us jaunu siltumtiklu bivnieciba.

Sadarbrba ar jaunajiem siltumenerdijas lietotajiem, ka ari turpinot sadarbibu ar
iepriek3ejos finansu gados uzsaktajiem projektiem, uz 01.10.2017. ir noslégti ligumi
par 46 objektu pieslégsanu AS RIGAS SILTUMS siltumtikliem ar kopgjo siltumslodzi
375 MW.

Nozimigakie objekti, par kuriem noslégti liqumi: Nodrosinajuma valsts agen-
tiras lekslietu ministrijas autobaze Vestienas iel 4 ar kop@jo siltumslodzi 1,0 MW
(likvideta oglu katlu maja), SIA “Elniko”, kas ir SIA “Merks” meitas uzpemums,
daudzstavu dzivojamo eku komplekss Gailezera iela 5, 7,9, 11, 13 un 15, ar kopéjo
siltumslodzi 1,6 MW, SIA “M257" kompanijas “Akropolis Group” daudzfunkcionalais
tirdzniecibas centrs “Akropole” Maskavas iela 257 ar kopéjo siltumslodzi 6,5 MW, ka
art SIA “BrieZu invest” gazes katlu majas bivnieciba dzivojamai ékai Briezu iela 7a.

2016./2017. finandu gada panaktas bitiskas izmainas centralizétas siltumap-
gades zonas paplasinasana arpus Rigas robezam. Ir uzsakta siltumtiklu bavniecr-
ba, lai nodrosinatu jaunu objektu pieslégsanu Stopinu novada, noslégts ligums ar
SIA “Verus Praedium” par tirdzniecibas centra IKEA un darfjuma centra pieslegsanu
AS RIGAS SILTUMS centralizétajai siltumapgades sistémai.

2016./2017. finandu gada siltumenerdijas lietoSanu uzsaka 40 jauni objekti ar
kopgjo planoto siltuma slodzi 19,0 MW.

REPAIR AND RECONSTRUCTION OF HEAT SOURCES

Inthe fiscal year 2016/ 2017 the following works were performed within the frame-
work of maintenance repairs of fixed assets:

technical maintenance of equipment, vibration measurements and elimination,
anti-corrosion treatment of internal surfaces and others.

In the fiscal year 2016/2017, within the framework of the fixed asset renovation,
repair and production development project circulation, feeding and heat pumps were
replaced or repaired. Modernisation of emergency fuel systems with the installation of
additional diesel tanks was also performed at BH Viestura prosp. 208, BH Nautrénu iela
24, BH Gailenu iela 14 and BH Bauskas iela 207A.

A nitrogen generator was installed at HP “Ziepniekkalns”, renovation of the water
chemical treatment building was renovated at HP “Vecmilgravis” and a boiler house
was built at Briezu iela 7A.

DEVELOPMENT PERSPECTIVES OF THE PRODUCTION DIRECTION

Modernisation of heat sources

Modernisation of the heat sources of AS RIGAS SILTUMS will be continued for the
purpose of improving heat supply security and efficiency.

In order to reduce the costs of heat production, taking into account the experience
of the operation of auxiliary consumption cogeneration engines, projects are due for
implementation at BH Kugu iela 26A and BH Viestura prosp. 208B.

During the fiscal years 2017/2018-2019/2020 it is planned to perform modernisa-
tion of HP “Daugavgriva” by constructing an automated boiler house operating with no
personnel present within the 1st stage by using co-financing of the EU structural funds
and constructing two biofuel fired boilers with a capacity of

2x4 MW, with a flue gas condenser and by installing an additional new natural gas
fired boiler in the 2nd stage, as well as implementing plant control from HP “Imanta”.
Modernisation will allow one to discontinue the use of obsolete equipment with low
efficiency.

During the fiscal years 2017/2018-2019/2020 it is planned to construct a biofuel
fired boiler house with a total capacity of the boiler and flue gas condensers up to 50
MW in the territory of HP “Imanta” in the place of the HFO handling facilities to be
dismantled. The biofuel fired boilers will reduce the natural gas consumption at HP
“Imanta” and the scope of use of less efficient natural gas fired water heating boilers.

ATTRACTION OF NEW CUSTOMERS

In compliance with the ‘Regulations on the implementation of long-term invest-
ment and signing of contracts on heat supply and use and new connections or capacity
increases”, in the fiscal year 2016/2017 AS RIGAS SILTUMS continued the attraction of
new customers by making investments in the construction of new DH networks.

By cooperating with new heat consumers and continuing the cooperation with
projects initiated during the preceding fiscal years, contracts were concluded on the
connection of 46 sites with a total connected heat capacity of 37.5 MW to the heat
networks of AS RIGAS SILTUMS as on 01.10.2017.

The major sites regarding which contracts were concluded: the car fleet base of
the Ministry of Interior of the State Provision Agency at Vestienas iela 4 with a total
heat load of 1.0 MW (a coal fired boiler house was eliminated), SIA “Elniko”, a daughter
company of SIA “Merks”, a complex of apartment houses at Gailezera iela 5,7, 9, 11,
13 and 15 with a total heat load of 1.6 MW, SIA “M257" company “Akropolis Group”-
multifunctional shopping centre “Akropole” at Maskavas iela 257 with a total heat load
of 6.5 MW, as well as the construction of SIA “Briezu invest” gas fired boiler house for
the apartment house at Briezu iela 7a.

In the fiscal year 2016/2017 considerable changes have been achieved regarding
expansion of the district heating supply area beyond the boundaries of Riga City. Con-
struction of DH networks has commenced for ensuring the connection of new sites in
Stopini district, the contract has been signed with SIA “Verus Praedium” on connection
of the shopping centre IKEA to the DH system of AS RIGAS SILTUMS.

During the fiscal year 2016/2017 the consumption of heat was commenced at 40
new sites with a total heat load of 19.0 MW.



Jauno pieslégumu ligumu un jauno pieslégto objektu siltumslodzes
Heat loads of new connection contracts and new connected sites
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Jauno objektu noslégtie figumi / Contracts for new sites

2012./2013. 2013./2014.

Veiksmigas sadarbibas rezultata ar AS RIGAS SILTUMS daudzi jauno daudzdzi-
voklu dzivojamo eku projektu attistitaji, kuri savus objektus piesledz centralizetajai
siltumapgades sistémai, ari nakotné savu projektu ieceres saista ar AS RIGAS
SILTUMS. Nozimigakie sadarbibas partneri ir SIA “Merks”, SIA “YIT celtniecba”, SIA
“BONAVA Latvija" (iepr. nos. SIA “NCC Housing”), SIA “Rigas pilsétbdvnieks”,
Latvijas Universitate, SIA “Homeland Bave”.

Pieslegtie jaunie objekti / Connected new sites

2014./2015. 1M 2015./2016. 1M 2016./2017.

Successful cooperation with AS RIGAS SILTUMS has resulted in many developers of
new apartment house buildings who connect their sites to the DH system, including AS
RIGAS SILTUMS as a potential partner in their future projects as well. Major cooperation
partnersinclude SIA “Merks”, SIA “YIT celtnieciba”, SIA “BONAVA Latvija” (former name
SIA “NCC Housing"), SIA “Rigas pilsétbavnieks”, University of Latvia, SIA “Homeland
Bave”.

Atslégto un pieslégto objektu siltumslodze
Heat loads of disconnected and connected sites
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New heat consumers have assessed AS RIGAS SILTUMS as a stable business partner
who is a professional in its industry that can offer good-value terms to its customers.

Jaunie siltumenergijas lietotdji ir novertgjusi AS RIGAS SILTUMS ka stabilu
biznesa partneri, kas ir profesionalis sava nozaré, ka ari spéj piedavat klientam
izdevigus nosacijumus.



VIDES AIZSARDZIBA

Viena no AS RIGAS SILTUMS darbibas vértibam ir uznémuma darbibas ietekmes
uz vidi samazinasana, gudra un talredziga dabas resursu izmantosana, vienlaikus
ierobeZojot kaitigo vides faktoru ietekmi gan uz cilvekiem, gan dabu. Lai mazinatu
siltumenergijas razosanas un parvades negativo ietekmi uz vidi, uznémums iequlda
ievérojamus [1dzek|us siltumcentralu modernizacija, ievieSot jaunas, videi draudzi-
gas tehnologijas.

AS RIGAS SILTUMS savu vides aizsardzibas politiku veido, balstoties gan uz
valsts institliciju izstradato normativo dokumentu prasibam, gan uz akciju sabiedri-
bas finanu vadibas planu nakamajiem 10 gadiem un vidéja termina darbibas stra-
tediju, vienlaikus sekojot ES nostadném un Tstenojot ES normativajos aktos noteiktas
prasibas, kas izstradatas, lai sekmétu globalo klimata parmainu novérsanu.

AS RIGAS SILTUMS izvirzijusi prioritates negativas ietekmes uz vidi samazina-
sanai:

- jaunu tehnologiju ievieSana un eso3o siltumenerdijas razosanas iekartu moder-
nizacija, izmantojot labakos pieejamos tehniskos panémienus;

- siltuma zudumu samazinasana, veicot siltumtiklu parbavi;

- atjaunojamo energoresursu izmanto3ana, lai samazinatu siltumnicefekta gazu
emisijas no fosila kurinama izmantosanas;

- radrto atkritumu apsaimniekoSana péc iespéjas videi draudzigaka veida, palieli-
not atkritumu Skiro3anu un otrreizéju izmantoSanu;

- brivas un atklatas pieejas nodroginasana informacijai par AS RIGAS SILTUMS

Istenotajiem vides aizsardzibas pasakumiem visam interesgjosam personam;

- zinaSanu pilnveido3ana vides aizsardzibas joma un visu darbinieku pozitivas
attieksmes veidoSana pret S0 ideju realizéSanu;
- Uzn@muma transporta ietekmes uz apkartéjo vidi samazinasana.

Nemot vera, ka siltumapgades nozaré tehnologiskie procesi atstaj negativu ie-
tekmi uz vidi, akciju sabiedriba ik gadu veic pasakumu kopumu, lai videi nodarito
kaitejumu samazinatu.

Domajot par videi draudzigaku vietéjo energoresursu izmantosanu un samazi-
not oglekla dioksida (C0,) negativo ietekmi uz vidi, vairaku gadu laika, piesaistot
ES fondu [1dzfinansgjumu, ir veikta siltumavotu modernizacija, palielinot Skeldas
ipatsvaru kurinama bilance virs 30 %.

Domajot par vidi un razosanas efektivitati, AS RIGAS SILTUMS ir pilniba attei-
kusies no mazuta izmantosanas. Sim mérkim SC “Imanta” tika uzstaditas papildus
avarijas kurinama dize|degvielas tvertnes ar tilpumu 2x400 m?. SC “Ziepniekkalns”
uzstadita dizeldegvielas tvertne ar tilpumu 200 m? un iertkota dizeldegvielas pa-
deves sistéma. Dizeldegvielas tvertnes un padeves sistémas uzstaditas arf automa-
tizétajas — KM Keramikas iela 2A, KM Viestura prosp. 20B, KM Gailenu iela 14 un
KM Bauskas iela 207A. No vides aizsardzibas viedok|a dize|degvielas izmanto3anai,
salidzinajuma ar mazutu, ir vairakas priekSrocibas:

- dizeldegvielas izmantoSana rada daudz mazaku vides piesarpojumu;
- dize|degviela ir pieejamaka neka vides prastham atbilstoss mazuts;
- dizeldegvielas izmantoSana ir tehniski vienkarsaka;

- dize|degvielu ir iespejams ilgak uzglabat, nemainoties tas Tpastbam.

AS RIGAS SILTUMS razo3anas procesa radtie izmesi tiek aplikti ar dabas resursu
nodokli, kura mérkis ir veicinat dabas resursu ekonomiski efektivu izmantosanu un
ierobezot vides piesarnosanu.

Ilgstosi realizejot uznémuma vides aizsardzibas politiku, akciju sabiedribai pé-
d&jo 5 gadu laika ir izdevies samazinat kop&jo izmesu apjomu par 3,6 tiikst. ton-
nam. 2014./2015. finansu gada, salidzinot ar iepriek3ejo, ir palielingjies (0, izmesu
daudzums, savukart 2015./2016. finanu gada ta apjoms ir samazinajies. Nemot
verd, ka (0, izmesu kvotas tiek pieskirtas tikai siltumcentralém, CO, izmesu apjoma
svarstibas saistitas ar lielako katlu maju noslodzi, kuram kvotas netiek pieskirtas.
2016./2017. finansu gada 0, izme3u apjoms ir palielingjies, jo apkures sezona bija
par 12 dienam garaka, neka iepriek3&ja finansu gada.

Tabula “Kopejo izmesu apjoms 5 gadu perioda” uzraditais izmesu daudzums
neietver (0, emisijas no siltumavotiem, kas piedalas ES emisiju tirdzniecibas siste-
ma un kuriem pieskirtas SEG emisijas kvotas.

ENVIRONMENT PROTECTION

One of the values defined for the operation of AS RIGAS SILTUMS is minimisation
of the environmental impact of its operations, smart and sustainable use of natural re-
sources, while at the same time restricting the impact of harmful environment factors
upon people and nature. In order to reduce the negative impact upon the environment
caused by heat production and transmission, the company invests considerable resources
in upgrading heat plants by introducing new and environmentally friendly technologies.

AS RIGAS SILTUMS is developing its environment protection policy on the basis of
both the requirements of requlatory enactments developed by state institutions, and
the financial management plan of the joint stock company for the next 10 years, at the
same time following the EU quidelines and implementing the requirements stipulated
by the European Union regulatory enactments developed for contributing to the pre-
vention of global climate change.

Priorities set by AS RIGAS SILTUMS for minimising the environmental impact:

- introduction of new technologies and upgrading of existing heat production equip-
ment by using the best available technical means;

- reduction of heat losses by reconstructing DH networks;

- use of renewable energy resources for minimising greenhouse gas emissions from
the use of fossil fuel;

- waste handling in an as environmentally friendly manner as possible by expanding
waste sorting and utilisation.

- provision of free and open access to information regarding environmental protec-
tion measures implemented by AS RIGAS SILTUMS to all stakeholders;

- improvement of knowledge in the area of environmental protection and the creation
of a positive attitude of all employees towards the implementation of these ideas;

- reduction of the environmental impact caused by company vehicles.

Taking into account the fact that technological processes of the heat supply industry
have a negative impact upon the environment, the Joint Stock Company implements a
set of measures every year for minimising the harm caused to the environment.

Thinking about the use of more environmentally friendly local energy resources and
reducing the negative impact upon the environment caused by carbon dioxide (C02),
over several years the heat sources have been upgraded by attracting EU co-financing,
increasing the proportional share of wood chips in the fuel balance above 30%.

Thinking about the environment and production efficiency, AS RIGAS SILTUMS has
totally eliminated the use of HFO. Additional emergency fuel diesel tanks with a ca-
pacity of 2 x 400 m’ were installed at HP “Imanta” for this purpose. A diesel tank with
a capacity of 200 m* was installed and a fuel delivery system was constructed at HP
“Ziepniekkalns”. Diesel tanks and fuel delivery systems have also been installed in the
automated BH Keramikas iela 2A, BH Viestura prosp. 208, BH Gailenu iela 14 and BH
Bauskas iela 207A. From the point of view of environment protection, the use of diesel
has several advantages in comparison to the use of HFO:

- the use of diesel causes much lower environment pollution;

- the availability of diesel fuel is better than that of HFO compliant with environment
requirements;

- the use of diesel is less complicated from a technical point of view;

- diesel can be stored for a longer term without affecting its properties.

The natural resources tax is imposed on the emissions produced in the production
process of AS RIGAS SILTUMS, and this tax is aimed at promoting the economically effi-
cient use of natural resources and restricting environmental pollution.

QOver along time period of implementing the company environment protection pol-
icy, the Joint Stock Company has succeeded at reducing the total emission volume by
3.6 tonnes during the last 5 years (see Table 8). In the fiscal year 2014/2015, in compar-
ison to the preceding fiscal year the amount of CO, emissions has increased, however, in
the fiscal year 2015/2016 it has decreased.

Taking into account the fact that CO, emission allowances are only provided to heat
plants, the fluctuations in the amount of CO, emissions are related to the load of large-
scale boiler houses which do not receive allowances. In the fiscal year 2016/2017 the
volume of CO, emissions has increased because the heating season was 12 days longer
than during the preceding fiscal year.

The volume of emissions presented in the below Table “Total emissions over a
period of 5 years” does not include the (0, emissions from the heat sources which
participate in the EU Emission Trading Scheme and to which GHG emission allowances
have been allocated.



Kopéjo izmeSu apjoms 5 gadu perioda / Total emissions over a period of 5 years

FINANSU GADI CIETAS DALINAS, t NOX t KOPA, t

FISCALYEARS SOLID PARTICLES, t TOTAL, t
2012./2013. 32.946 534.085 0.002 434.256 33709.188 34710.477
2013./2014. 30397 575.687 0.005 452.801 29500.369 30559.259
2014./2015. 31427 523105 0.032 440.020 32968.103 33962.687
2015./2016. 33.272 570.538 0.006 468.476 27529453 28601.745
2016./2017. 35.863 601.013 0.008 492126 29937677 31066.687

Siltumavotiem, kuru siltuma jauda parsniedz 20 MW, dabas resursu nodoklis
par 0, izmesiem netiek aprekinats, bet tie obligati piedalas ES siltumnicefekta gazu
emisiju tirdzniecibas sistéma (ETS) un katram siltumavotam tiek iedalitas kvotas.

For heat sources where the heat capacity exceeds 20 MW, the natural resources tax
for CO, emissions is not assessed; however, they must participate in the EU Emission
Trading Scheme (ETS) on a mandatory basis and allowances are granted for each heat
source.

Kaitigo izmesu apjoms /Volume of harmful emissions

CIETAS DALINAS, t

SILTUMA AVOTS / HEAT SOURCE SOLID PARTICLES, t

Q,t

KOPA, t
TOTAL, t

502, t NOX, t 02, t

SC“Imanta” / HP “Imanta” 0.004 104.763 0.003 124340 kvotas 229.110
SC“Zasulauks” / HP “Zasulauks” 4.087 89.509 0.000 89.734 kvotas 183.330
SC"Ziepniekkalns” / HP “Ziepniekkalns” 3.814 177.766 0.001 123.210 kvotas 304.791
SC“Daugavgriva” / HP “Daugavgriva” 12.903 33.698 0.000 20.643 kvotas 67.244
SC"Vecmilgravis” / HP “Vecmilgravis” 15.054 131.202 0.000 51.905 kvotas 198.161
ﬁﬁtgxlﬁ;&;sg;é?gsﬁ':rr;jf;ei 0001 64075 0004 82204 097677 30084051

KOPA / TOTAL: 35.863 601.013 0.008 492,126 29937.677 31066.687

AS RIGAS SILTUMS 2016./2017. finansu gada laika ir samaksajusi dabas resursu
nodokli 175 tikst. EUR. Dabas resursu nodokla pieaugums saistits ar nodokla likmes
pieaugumu.

Nemot véra papildus pieskirtas kvotas, ka ari veiktos pasakumus kvotu izlietoju-
ma samazinasanai, AS RIGAS SILTUMS ir ievérojams kvotu parpalikums no 2008.—
2012. gada kvotu tirdzniecibas perioda — 567 272 kvotas. Saja perioda neizlietotas
kvotas ir parceltas uz 2013.—2020. gada ETS periodu.

Ar 01.01.2013. i sacies ES siltumnicefekta gazu emisiju tirdzniecibas sistémas
tresais periods, ti, no 2013. lidz 2020. gadam. Saja perioda saskana ar EK lemu-
mu 2011/278/ES, ar kuru nosaka pagaidu noteikumus bezmaksas emisiju kvotu
sadalei no 2013. Iidz 2020. gadam atbilstosi Direktivas 2003/87/EK 10.a pantam,
bezmaksas SEG emisiju kvotas tiek pieskirtas tikai siltumenerdijas razosanai. Kvotu
daudzums pakapeniski tiek samazinats.

In the fiscal year 2016/2017 AS RIGAS SILTUMS paid natural resources tax in the
amount of 175 thous. EUR. The increase in natural resources tax s related to the increase
in the tax rate.

Taking into account extra allocated allowances and also the implemented meas-
ures for reducing the consumption of allowances, AS RIGAS SILTUMS has a considerable
number of surplus allowances from the trading period of allowances in 2008-2012, in
particular, 567,272 allowances. The allowances that were not utilised during this period
were transferred to the ETS period of 2013-2020.

The third period of the EU greenhouse gas emissions trade period commenced on
01.01.2013 and it will fast from 2013 to 2020. During this period, in compliance with EC
resolution 2011/278/EU defining the interim rules for the distribution of free emission
allowances for the period from 2013 to 2020, in compliance with Article 10a of Directive
2003/87/EC, free GHG emission allowances shall only be allocated for heat production.
The number of allowances is gradually reduced.

Izlietotas kvotas un kvotu atlikums / Used allowances and surplus of allowances

Iztrikums (-) / Iztrakums (-) / Iztrikums (-) / Iztrakums (-) Iztrakums (-)

SILTUMA AVOTS /

HEAT SOURCE Izlietots/ | atlikums (+) | lzlietots/ | atlikums(+) | Izlietots/ | atlikums(+) | Izlietots/ | /atlikums(+) | Izlietots/ | /atlikums(+)
Use /Shortage (-) Use /Shortage () Use /Shortage () Use /Shortage (-) Use /Shortage (-)
/surplus (+) /surplus (+) /surplus (+) /surplus (+) /surplus (+)
KM Gobas iela 33a / BH Gobas iela 33a 4342 2212 4199 1667 4026 1169 4179 367 4280 -365
SC“Daugavgriva” / HP “Daugavgriva” 5390 3368 4556 3282 4936 2008 6072 5 5955 -716
SC"Vecmilgravis” / HP “Vecmilgravis” 7667 12912 6038 12379 4584 11728 6412 7860 751 4784
SC"Ziepniekkalns” / HP “Ziepniekkalns” | 13337 14233 7801 16872 7054 14800 9497 9624 7630 8842
SC“Zasulauks” / HP “Zasulauks” 453 352 1191 -470 122 517 244 317 115 366
SC“Imanta” / HP “Imanta” 132992 26230 106073 24096 105616 -1212 118293 -35528 119273 -47932
KOPA/TOTAL: 164181 59307 129 858 57 826 126 338 29010 144 697 -17 355 144764 -35 021




BILANCES RADITAJU UN SAIMNIECISKAS DARBIBAS VERTEJUMS

EVALUATION OF THE BALANCE SHEET ITEMS AND ECONOMIC
OPERATION OF THE JOINT STOCK COMPANY

Par sabiedribas tehniski — ekonomiskas darbibas galveno mérki tiek izvirziti
nosactjumi naudas lidzek|u iequldiSanai tados tehniskos pasakumos, no kuriem var
qit atdevi péc iespjas Tsaka laika perioda vai ari pasakumos, kas palielina centra-
lizétas siltumapgades drosibu. Par to, ka sabiedribas tehniska attistiba 2016./2017.
finansu gada ir bijusi veiksmiga, liecina pelnas vai zaud&jumu aprékina un bilances
datu analizes rezultati.

Sabiedribas darbiba ir pak|auta dazadiem finan3u riskiem, pamata kreditriskam,
likviditates riskam, procentu likmju svarstibu riskiem. Sabiedribas vadiba censas
minimizét potencialo finansu risku negativo ietekmi uz sabiedribas finansialo sta-
vokli, veicot reqularu kredttrisku analizi un uzraudzibu, ka ari reqularus klientu kre-
ditu kontroles pasakumus. Sabiedriba ievéro piesardzigu likviditates riska vadibu,
nodrosinot atbilstou un pietiekamu kreditresursu piegjamibu saistibu nokarto3anai
noteiktajos terminos.

2016./2017. finandu gada akciju sabiedriba nodroginaja atbilstosu finansgjumu,
izmantojot kreditiestazu pieskirtas kredit/inijas, lai pilditu savas saistibas saskana ar
stratégiskajiem planiem, ka arf lai kompensétu naudas pliasmas svarstibas, kas rodas
sezonalas darbibas rezultata.

2016./2017. finanu gada gita pelna bija 7,76 milj. EUR, kas ir par 6,3 milj. EUR
Latvija tiks ieviesta jauna uznémumu ienakuma nodokla (UIN) aprékinasanas un
maksasanas kartiba. Lidz ar to batiski mainas ari uznpémuma bilance atzita atlikta
nodokla apmeérs. AS RIGAS SILTUMS gadijum atlikta nodokla saistibas ir 5,94 mil}.
EUR un tas tiek gramatotas atlikta nodok|a ienémumos 2016./2017. finansu gada.
Sogad budzeta planota pelna ir 1 milj. EUR. Ja nebitu veiktas izmainas uznémumu
ienakuma nodokla (UIN) aprékinasanas un maksasanas kartiba, tad 2016./2017. fi-
nansu gada pelna biitu 1,8 milj. EUR.

Saja atskaites perioda, salidzinot ar iepriek$gjo finansu gadu, patérétajiem tika
piegadats par 289 tiikst. MWh vairak lietderigas siltumenerdijas, jo apkures sezona
Gijas apjomam, siltumenergijas ienémumi pieauga par 6 % jeb 7,1 milj. EUR un
2016/.2017. finandu gada bija 136 milj. EUR.

Salidzinot ar 2015./2016. finan3u gadu, 2016./2017. finandu gada elektroenerdi-
jas raZo3ana samazingjusies par 6 tikst. MWh jeb 6 %, ienémumi no tas samazina-
jusies par 310 tikst. EUR jeb 3 %.

2016./2017. finandu gada sabiedribas aktivu vértiba pieauga par 8 % un bija
178,8 milj. EUR, t.sk. ilgtermina ieguldijumi 161,2 milj. EUR (90 %) un apgrozamie
[idzekli — 17,6 milj. EUR (10 %). Akciju sabiedribas tira vertiba, kas parada kopéjo
aktivu vertibu bez saistibam, ir pieaugusi par 7 % un ir 128,9 milj. EUR. Bilances
pasiva dala ietver pasu kapitalu 126,6 milj. EUR apméra (71 %), uzkrajumus 2,4 milj.
EUR (1 %) un kreditorus — 49,8 milj. EUR (28 %). Bilances pasiva struktiiras izmainas
pozitivi ir ietekméjis parskata gada pelnas pieaugums par 6,3 milj. EUR.

Uznémuma istermina saistibas atskaites perioda ir pieaugusas par 4 milj. EUR,
un tas parsniedz apgrozamo lidzek|u apjomu par 6,3 milj. EUR, ka rezultata AS RI-
GAS SILTUMS tiro apgrozamo [idzek|u apjoms 2016./2017. finansu gada ir negativs.

2016./2017. finandu gada sabiedribas likvidie lidzekli, kas parada apgrozamo
[idzeklu vértibu bez krajumiem, bija 15,6 milj. EUR.

[zvértgjot finansu lidzeklu ietekmi uz saimnieciskas darbibas rezultatiem, tika
veikta bilances raditaju analize. Analizé izmantoti vértejumu koeficienti sabiedribas
likviditatei, maksatspéjai, lietiSkai aktivitatei un rentabilitatei. Radtaji salidzinati ar
iepriek3ejo finansu gadu.

Likviditate nozimé sabiedribas spéju savlaicigi un pilna apmera norekinaties
par savam Tstermina saistibam. Tadgjadi likviditates aprékini ir saistiti ar pasreizejo
aktivu (bilance — apgrozamie lidzekli) un pareizgjo saistibu (bilancé — istermina
saistibas) lielumu attiecibu.

The main goal of the technical-economic operation of the Company has been de-
fined as the conditions for investing resources in such technical measures, from which
itis possible to obtain a yield as fast as possible, or in measures, which improve security
of the district heating. The results of analysis of the data of the Profit/Loss Statement
and Balance Sheet certify that the technical development of the Company has been
successful during the fiscal year 2016/ 2017.

The operations of the Joint Stock Company are exposed to various financial risks, in
particular, credit risk, liquidity risk, interest rate fluctuation risk. The management of the
Joint Stock Company is striving to minimise the negative impact caused by potential
financial risks upon the utility’s financial position by means of performing reqular analy-
sisand monitoring of the credit risk as well as reqular client credit control measures. The
Joint Stock Company operates in compliance with cautious liquidity risk management
by ensuring the availability of timely and sufficient credit resources for settling liabilities
within the set terms.

During the fiscal year 2016/2017 the Joint Stock Company provided the required
funding by means of using credit facilities allocated by credit institutions, and thus cov-
ered its liabilities in compliance with the strategic plans and compensated for cash flow
fluctuations caused by the seasonal character of the operations.

During the fiscal year 2016/2017 the gained profit amounted to 7.76 mill. EUR, which
is 6.3 mill. EUR above the level of the preceding fiscal year. The profit growth is related
to the introduction of a new procedure of assessment and payment of Corporate Income
Tax (CIT) in Latvia in 2018. Therefore, the amount of the recognised deferred tax on the
Balance Sheet changes considerably. In the case of AS RIGAS SILTUMS the deferred tax li-
abilities amount to 5.94 mill. EUR and they are booked under the revenues of the deferred
taxin the fiscal year 2016/2017. The budgeted profit for this year amounts to 1 mill. EUR.
If the procedure of assessment and payment of Corporate Income Tax (CIT) had not been
amended, the profit of the fiscal year 2016/2017 would have been 1.8 mill. EUR.

During this reporting period, in comparison to the preceding fiscal year, the heat
supply to customers was 289 thous. MWh higher because the heating season was
12 days longer than in the preceding year. As the volume of supplied effective heat
increased, the heat revenues increased by 6% or 7.1 mill. EUR and amounted to 136 mill.
EUR in the fiscal year 2016/2017.

In the fiscal year 2016/2017, in comparison to the fiscal year 2015/2016, electricity
generation has decreased by 6 thous. MWh or 6% and the related revenues have de-
creased by 310 thous. EUR or 3 %.

The value of the company assets increased by 8% in the fiscal year 2016/2017 and
amounted to 178.8 mill. EUR, including the long-term investment of 161.2 mill. EUR
(90 %) and current assets of 17.6 mill. EUR (10 %). The net value of the Joint Stock Com-
pany, which reflects the total value of assets excluding liabilities, has increased by 7 %
to 128.9 mill. EUR. The liabilities part of the Balance Sheet includes the equity capital
of 126.6 mill. EUR (719%), reserves of 2.4 mill. EUR (19) and debtors of 49.8 mill. EUR
(28 %). The change of the liabilities section of the Balance Sheet was positively affected
by the increase in the profit of the report year by 6.3 mill. EUR.

The company’s short-term liabilities have increased by 4 mill. EUR in the report
period and they exceed the amount of the current assets by 6.3 mill. EUR; as a result
thereof the amount of the net current assets of AS RIGAS SILTUMS is negative in the
fiscal year 2016/2017.

In the fiscal year 2016/2017 the liquid assets of the company, which reflect the value
of current assets excluding reserves, amounted to 15.6 mill. EUR.

The analysis of the Balance Sheet items was carried out in the course of evaluating
the impact of the financial resources upon the results of business operations. The evalu-
ation coefficients for the company’s liquidity, solvency, business activity and profitabili-
ty have been used for the analysis. The indices are compared to the preceding fiscal year.

Liquidity means the company’s ability to pay for its short-term liabilities in due
term and full amount. Therefore the liquidity calculations are related to the ratio of the
amount of current assets and current liabilities (short-term liabilities on the Balance
Sheet).



Kopéjas likviditates koeficientu nosaka ka apgrozamo aktivu attiecibu pret is-
termina saistibam. Finansu gada sakuma tas bija 0,67, finansu gada beigas — 0,74.

Starpsequma likviditates raditajs — koeficients, ko aprekina ka likvido lidzeklu
attiecibu pret Tstermina saistibam, finansu gada sakuma bija 0,58, finansu gada
beigas — 0,65.

Absolatas likviditates raditajs — attieciba starp naudas lidzekliem un Tstermina
saistibam, finansu gada sakuma bija 0,24, finansu gada beigas — 0,31.

Savukart naudas lidzeklj, kas spétu segtistermina saistibu dalu, atskaites perio-
da beigas bija 74 milj. EUR.

Sabiedribas likviditate 2016./2017. finandu gada, salidzinot ar iepriek3gjo at-
skaites periodu, ir pieauqusi, kas liecina par pozitivu tendenci un sabiedribas spéju
precizi un laika pildrt visas savas istermina paradsaistibas.

Maksatspéja parada uznemuma spéju segt istermina un ilgtermina saistibas.

Sabiedribas finansu atkaribas koeficients — attieciba starp saistibam un bilances
kopsummu, ir zems — 0,28, noradot uz to, ka kreditori ir drosi par aizdoto finansu
lidzek|u atmaksu.

FinanSu neatkaribas koeficients, kas raksturo pasu kapitala ipatsvaru uznému-
ma kopgja struktira, ir pietiekodi augsts — 0,71 un norada uz stabilu uznémuma
finandu lidzek|u struktaru.

At padu kapitala izmantosana norada uz sabiedribas darbibas stabilitati — pasu
kapitals ir pieaudzis par 7 %, saistibu attieciba pret pasu kapitalu ir 0,39, kas liecina
par zemu aiznemta kapitala izmantoSanas limeni.

Maksatspéjas novértgjuma koeficienti parada, ka uznémums spéj savlaicigi
dzést visas savas saistibas. I redzams, ka kreditoru un investoru intereses ir nodrodi-
natas un uzneémums spéj nodrodinat tadu tiras naudas plismu pamatdarbibas sféra,
kura pietiekami garantétu savlaicigu kreditu nomaksu, ka rezultata sabiedribai ir
augstas iespéjas piesaistit jaunu aréjo finansgjumu.

LietiSkas aktivitates raditaji dod iespju spriest par uznemuma spéju efektivi
izmantot savus lidzeklus izvirzito mérku sasniegsana.

2016./2017. finandu gada vérojama debitoru paradu aprites raditaja samazi-
nasanas par 1 dienu — debitori apmaksa savus paradus vidéji 18 dienas. Savukart
kreditoru paradu aprite Saja finansu gada ir pieaugusi par 8 dienam — uznémums
apmaksa kreditoru paradus videji 120 diends. Krajumu aprites atrums ir palicis ie-

Minétie aprites koeficienti parada, ka akciju sabiedribas operativa darbiba ir
veiksmiga.

Rentabilitate ir sabiedribas saimnieciskas darbibas efektivitates novértgjuma
kvalitativs raditajs — ta ir aktivos iequldito [idzeklu atdeve pelnas veida.

Attiecinot tiro pelnu pret aktivu videjo vértibu, iegust aktivu atdeves (ROA)
raditaju, kas raksturo akciju sabiedribas speju izmantot tas riciba eso3os resursus
ienémumu radisanai. Ta ka 2016./2017. finan3u gada uznémuma neto pelna pieau-
ga vairakas reizes, tad arf ROA, salidzinot ar 2015./2016. finan3u gadu, ir pieaudzis,

Finansialas rentabilitates raksturosanai tiek izmantots pasu kapitala atdeves
raditajs (ROE), kur neto pelna tiek attiecinata pret pasu kapitala vidgjo vértibu.
Tas parada, cik efektivi tiek izmantots pasu kapitals, kura ir investéjusi uznémuma
Tpasnieki. 2016./2017. finandu gada, salidzinot ar iepriek3ejo periodu, Sis raditajs
pieauga un ir 6,30 % — Tpasnieki uz katru uznémuma ieguldito EUR ir nopelnijusi
0,06 EUR.

Apgrozijuma rentabilitate, kuru aprékina bruto pelnu attiecinot pret neto apgro-
Zijumu, parada, cik liela pelna pienakas uz vienu apgrozijuma EUR. 2016./2017. fi-
nansu gada tas ir 3,17 % un, salidzinot ar iepriek3jo finansu gadu, $is raditajs ir
uzlabojies par 0,21 procentu punktu — uznemums uz katru apgrozijuma EUR no-
pelna 0,03 EUR.

2016./2017. finansu gada, salidzinot ar iepriek$&jo finansu gadu, rentabilitates
radrtaji uznémuma ir uzlabojusies, kas galvenokart skaidrojams ar parskata gada
neto pelnas pieaugumu.

The total liquidity ratio is calculated as the relation of the current assets to the cur-
rent liabilities. This ratio amounted to 0.67 at the beginning of the fiscal year and to 0.74
at the end of the fiscal year.

Intermediate coverage index — ratio is calculated as the relation of liquid assets to
current liabilities. At the beginning of the fiscal year this ratio amounted to 0.58 and at
the end of the fiscal year its value was 0.65.

Absolute coverage index — ratio is calculated as the relation of cash to current lia-
bilities. At the beginning of the fiscal year this ratio amounted to 0.24 and at the end of
the fiscal year its value was 0.31.

The available cash for covering a portion of current liabilities amounted to 7.4 mill.
EUR as at the end of the reporting period.

The liquidity of the company has increased during the fiscal year 2016/2017 in
comparison to the preceding reporting period and this attests a positive trend and also
indicates that the company can fulfil all the short-term debt liabilities accurately and
within the set terms.

Solvency describes the company’s ability to cover its short-term and long-term
liabilities.

Solvency indices of the fiscal year 2016/ 2017 are at the level of the preceding fiscal
year.

The financial dependence ratio of the company, i.e. the ratio between the liabilities
and the total Balance Sheet value, is low and equals 0.28, which indicates that creditors
are sure about repayment of the borrowed financial resources.

The financial independence ratio, which describes the proportion of the equity cap-
ital in the total company structure is sufficiently high and equals 0.71, which indicates a
stable finandial structure of the company.

Also, the utilisation of equity capital attests the stability of the company operations,
the equity capital has increased by 7 %, the ratio of the company liabilities vs equity
capital is low, i.e. 0.39, which indicates the low level of use of the borrowed capital.

The ratios of assessing the payment capacity indicate that the company has been
able to settle all of its liabilities on a timely basis. It can be seen that the interests of
creditors and investors are provided for and the company can secure the net cash flow
from core operations that is sufficient for guaranteeing the timely settlement of loans;
as a result, the company has high potential for attracting new external financing.

The business activity indices allow judgements to be made about the ability of the
company to efficiently use its resources for reaching the set goals.

The decrease in the turnover of trade receivables of 1 day can be recorded in the
fiscal year 2016/2017, which means that debtors pay their debts within 18 days on aver-
age. The turnover of the creditors” debts has increased by 8 days during this fiscal year,
which means that the company pays the creditors’ debts within 120 days on average.
The speed of turnover of stocks has remained at the level of the preceding fiscal year.

The above circulation ratios indicate that the current operations of the company
are successful.

Profitability is a qualitative index of assessment of the efficiency of business oper-
ations of the company; it is the return of the resources invested in assets in the form of
profit.

The ratio of net profit to the value of assets shows the return on assets ratio, which
describes the ability of the Joint Stock Company to utilise the resources at its disposal
for creating income. In the fiscal year 2016/2017 the net profit of the company increased
many-fold and also the ROA has increased in comparison to the fiscal year 2015/2016 by
achieving the level of 4.51% (0.89% during the preceding fiscal year).

The return on equity ratio (ROE) is used for describing the financial profitability,
whereby the net profit is related to the mean value of the equity capital. This shows
how efficiently the equity capital in which the company shareholders have invested,
is used. In the fiscal year 2016/2017, in comparison to the preceding period, this index
has increased and equals 6.30 %, which means that the shareholders have earnt 0.06
EUR per invested euro.

The turnover profitability, which is calculated as the ratio between the gross prof-
it and the net turnover, shows the profit share per euro of turnover. In the fiscal year
2016/2017 itequalled 3.17 % and, in comparison to the preceding fiscal year, this index
has improved by 0.21 percentage points, which means that the company earns 0.03
EUR per euro of turnover.

The profitability ratios of the company have improved in the fiscal year 2016/2017 in
comparison to the preceding fiscal year and this can mainly be explained by the increase
in the net profit of the report year.



KOMERCDARBIBAS POLITIKA NAKAMAJA PARSKATA PERIODA
BUSINESS POLICY FOR THE NEXT REPORTING PERIOD

Nakama parskata perioda ekonomiska un finansiala darbiba ir atspogulota
2017./2018. finandu gada budZeta, kas 27.09.2017. akceptéts akdiju sabiedribas val-
dé un 04.10.2017. izskatits padomé. Uznémuma ekonomiskas un finansu darbibas
vizija ilgtermina aplikota AS RIGAS SILTUMS finan3u vadibas plana periodam no
2018./2019. finansu gada [idz 2027./2028. finansu gadam, kas 01.11.2017. akceptéts
akciju sabiedribas valdé un 15.12.2017. izskatits padome.

Planots, ka 2017./2018. finansu gada siltumenerdijas pardosanas apjoms varétu
bat 3,04 milj. MWh, ienémumi no siltumrealizacijas — 134,6 milj. EUR. No kogene-
racijas stacijam planots realizét 84 tikst. MWh elektroenerdijas, glistot 11,5 milj.
EUR ienémumu.

Pe|na 2017./2018. finan3u gada planota 2,3 milj. EUR, t.i, par 1,3 milj. EUR vairak
neka bija planots 2016./2017. finansu gada.

Pamatojoties uz 06.07.2017. grozijumiem Sabiedrisko pakalpojumu requlésanas
komisijas 2010. gada 14. aprila Iemuma Nr.1/7 “Siltumenerdijas apgades pakalpoju-
mu tarifu aprekinasanas metodika”, kas stajas speka 2017. gada 12. julija un noteica,
ka komersants, kuram regulators lidz 2017. gada 3. aprilim ir apstiprinjis tarifus pie
dazadam dabasgazes tirdzniecibas cenam, no 2017. gada 3. aprila lidz dienai, kad
komersants sak piemérot apstiprinato tarifu saskana ar 43. punktu un 50. punktu
vai, kad stjas spéka jauni tarifi, piemé&ro requlatora apstiprinato tarifu, kas atbilst
dabasgazes apgades komersanta pédéjai publicétajai dabasgazes tirdzniecibas
cenai. Lidz ar to saskana ar pedéjo (10.04.2017) AS “Latvijas Gaze” publicéto pazi-
nojumu elektroniskaja vietné “Latvijas Vestnesis” par dabasgazes tirdzniecibas gala
tarifiem, sakot ar aprili, norékiniem par piegadato siltumenergiju AS RIGAS SILTUMS
pieméro siltumenergijas tarifu — 44,39 EUR/MWh bez PVN.

Armérki palielinat razoSana izmantoto ajaunojamo energoresursupatsvaru un
iequt lielaku neatkarrbu no arvalstu kurinama resursiem, 2014. gada 22. decembr
ASRIGAS SILTUMS un SIA “Energijas Risinajumi” nodibinaja kopuznémumu SIA “Ri-
gas BioEnerdija”. Saja projekta tika planots izveidot divas biokurinama katlumajas
ar kopéjo jaudu lidz 100 MW, kas dos iespéju ievérojami samazinat fosila kurinama
izmanto3anu siltumenergijas razosana. Saskana ar planu 2017. gada novembri siltu-
menergijas razosanu uzsaka KM Rencénu iela 16.

2017. gada 15. novembri no AS “Bioenerdijas Risinajumi” tika sanemts pazino-
jums par SIA “Rigas BioEnergija” kapitala dalu pardoSanu. 2017. gada 7. decembri
AS RIGAS SILTUMS valde pienéma lémumu izmantot pirmpirkuma tiesibas SIA “Ri-
gas BioEnerdija” 38 990 kapitala dalu pirk$anai. 2017. gada 15. decembri AS RIGAS
SILTUMS padome, pamatojoties uz AS RIGAS SILTUMS statiitu 5.1. punkta noteikto,
noléma akceptét akciju sabiedribas AS RIGAS SILTUMS valdes 0712.2017. lEmumu
un piekrita pirmpirkuma tiesibu izmantosanai uz SIA “Rigas BioEnergija”
38 990 kapitala dalu pirksanu, ta k|stot par tas vienigo pasnieku.

Domajot par ekologiju un piesarnojuma samazinasanu, razojot siltumenerdiju,
akdiju sabiedriba turpinas investet videi draudzigos un apkartéjo vidi saudzejosos
projektos. 2017. gada 7. marta noteikumu Nr.135 “Darbibas programmas “Izaugsme
un nodarbinatiba” 4.3.1. specifiska atbalsta mérka “Veicinat energoefektivitati un
vietéjo AER izmantoSanu centralizetaja siltumapgade” pirmas projektu iesniegumu
atlases kartas” ietvaros, piesaistot Eiropas Savienibas Kohézijas fonda lidzfinanséju-
mu, planots realizét 3 projektus:

— Biokurinama denssildamo katlu ar jaudu 2x4MW uzstadisana SC “Dau-
gavgriva”;

— Biokurinama katlu ar jaudu idz 50 MW uzstadisana SC “Imanta’;

— Siltumtiklu parbive posma no kameras K-10-16 [idz kamerai K-11-2 Dzelzavas
ield, Riga.

Divi no Siem projektiem saistiti ar siltumenergijas razotnu modernizaciju. Pla-
nots uzstadit biokurinama katlu ar jaudu Iidz 50 MW SC “Imanta” un 2 biokurina-
ma tdenssildamos katlus ar jaudu 2x4 MW SC “Daugavgriva”. Pec minéto projektu

The economic and financial operations of the next report period are reflected in the
budget of the fiscal year 2017/2018, which was accepted by the Management Board
of the Joint Stock Company on 27 September 2017 and reviewed by the Council on 4
October 2017. The vision of the economic and financial operations of the company is
presented in the Finance Management Plan of AS RIGAS SILTUMS for the period from
the fiscal year 2018/2019 to the fiscal year 2027/2028, which was accepted by the Man-
agement Board of the Joint Stock Company on 1 November 2017 and reviewed by the
Council on 15 December 2017.

Itis planned that in the fiscal year 2017/2018 the sales of heat could amount to
3.04 mill. MWh and the revenues from the sale of heat could equal 134.6 mill. EUR.
From cogeneration plants, itis planned to sell 84 thous. MWh of electricity by securing
revenue in the amount of 11.5 mill. EUR.

During the fiscal year 2017/2018 the budgeted profit amounts to 2.3 mill. EUR,
which is 1.3 mill. EUR above the plan of the fiscal year 2016/2017.

In compliance with the Methodology for the calculation of the rates of heat supply
services approved by the Public Utilities Commission on 14 April 2010 and amendments
thereof dated 06.07.2017 entering into force on 12 July 2017 and providing that a utility
whose rates have been approved by the requlatory until 3 April 2017 at various natural
qas trade prices, shall apply the rate approved by the requlator in compliance with the
last published natural gas trade price published by the natural gas supply utility starting
from 3 April 2017 until the date when the utility starts applying the approved rate in
compliance with Clause 43.5 or clause 50, or when new rates enter into force. Thus,
according to the last (10.04.2017) published statement by AS “Latvijas Gaze” on the
website “Latvijas Véstnesis” [Official Journal] regarding the end rates of natural gas
sale, starting from April, AS RIGAS SILTUMS applies the heat rate of 44.39 EUR/MWh,
excluding VAT, for settlements for heat.

For the purpose of increasing the proportional share of renewable energy resources
in production and obtaining more independence regarding imported fuel resources, on
22 December 2014 AS RIGAS SILTUMS and SIA “Energijas Risinajumi” established a heat
joint venture SIA “Rigas BioEnergija”. Within this project it was planned to construct
two bio-fuel fired boiler houses with a total capacity of up to 100 MW, providing the
possibility to considerably reduce the use of fossil fuel for heat production. According to
the plan, in November 2017 heat production was started at BH Rencenu iela 16.

On 15 November 2017 a notice was received from AS “Bioenerdijas risinajumi”
regarding the sale of the shares of stock of SIA “Rigas BioEnerdija”. On 7 December
2017, the Management Board of AS RIGAS SILTUMS adopted a decision to utilise the
pre-emptive right of purchase of 38,990 shares of stock of SIA “Rigas BioEnergija”. On
15 December 2017, the Council of AS RIGAS SILTUMS, in compliance with the provisions
of Clause 5.1 of the Articles of AS RIGAS SILTUMS, resolved to accept the resolution of
the Management Board of AS RIGAS SILTUMS of 07.12.2017 and agreed to the use of the
pre-emptive right of purchase of 38,990 shares of stock of SIA “Rigas BioEnerdija”, thus
becoming its only shareholder.

Thinking about ecology and the reduction of pollution in heat production, the Joint
Stock Company will continue investing in projects which are environmentally friendly
and that protect the environment. Within the framework of the first stage of selection
of applications of Cabinet Requlation No. 135 (7 March 2017) of the “Operational
Programme “Growth and Employment” Specific Aid Objective 4.3.1 “To promote
energy efficiency and use of local RES in district heating”, by attracting co-financing of
the European Union Cohesion Fund, it is planned to implement 3 projects:

— Installation of bio-fuel fired water heating boilers with a capacity of 2x4 MW at

HP “Daugavgriva”;

— Installation of a bio-fuel fired boiler with a capacity of up to 50 MW at HP “Imanta”;
— Reconstruction of the DH netwaork in the section from chamber K-10-16 to chamber

K-11-2 at Dzelzavas Street, Riga.

Two of these projects are related to the modernisation of heat production facilities.
It'is planned to install a bio-fuel fired hoiler with a capacity of up to 50 MW at HP



realizacijas siltumavotos tiks samazinats importéta fosila kurinama patérins, ka art
palielinata razosanas efektivitate.

Tresa projekta merkis ir paaugstinat siltumapgades drodibu, samazinat siltu-
menerdijas zudumus un nodroinat siltuma patérétajiem misdienu prasibam at-
bilsto3u komforta [Tmeni, parbavéjot siltumtiklu magistrales M-11 posmu Dzelzavas
iela no Lielvardes ielas [1dz Ilikstes ielai, kas ir ekspluatacija kop$ 1974. gada.

AS RIGAS SILTUMS veic ne tikai siltumenerdijas razosanu, parvadi un realizaciju.
mapgades sistemu tehnisko apkalpi. Pamatojoties uz Valsts kontroles ieteikumu, lai
nodrodinatu ekonomiski izdevigaka piedavajuma izvéli, SIA “Rigas namu parvald-
nieks” 2016. gada novembrT izsludinaja atklatu konkursu “Siltumapgades sistému
tehniska apkope”. Konkursa rezultata tika pienemts lémums sleqgt ligumu ar citu
pretendentu. Lidz ar to akciju sabiedribai, partraucot fiqumu ar lielako EISA (Eku
iek3ejo siltumapgades sistemu apkalpe) klientu SIA “Rigas namu parvaldnieks”,
2018. gada ievérojami samazinasies eku ieksejo siltumapgades sistému apkalpoja-
ma platiba, ka rezultata naksies no darba atlaist apméram 200 darbiniekus. Ta ka ir
pastavigi veiktas investicijas darbinieku kvalifikacijas paaugstinasana un tehniskaja
nodroindjuma, tas bis bitisks zaud&jums uznémuma dzive, tacu AS RIGAS SIL-
TUMS turpinas nodrosinat eku iek3gjo sistemu apkalpi tiem ridziniekiem, par kuru
&ku apkalpi ir ligumi ar AS RIGAS SILTUMS, ka arf plano slégt jaunus ligumus ar eku
TpaSniekiem, kuriem ir butiska pakalpojumu kvalitate un stabilitate, ko sniedz AS
RIGAS SILTUMS. Akdiju sabiedriba ir uzsakusi ari jaunu éku iek3gjo inzenierkomu-
nikaciju sistemu pakalpojumu, kas ietver siltumapgades, auksta idens apgades un
kanalizacijas, ka ari elektroapgades sistému apkalpes darbus.

2016. gada 3. marta Saeima pienéma Energoefektivitates likumu, kura mérkis ir
energoresursu racionala izmantosana un parvaldiba, lai sekmétu ilgtspéjigu taut-
saimniecibas attistibu un ierobeZotu klimata parmainas. Energoefektivitates likums
lielajiem uzneémumiem uzliek par pienakumu ieviest vides parvaldibas sistému vai
veikt uznémuma energoauditu.

AS RIGAS SILTUMS energoaudits tika uzsakts 2015./2016. finansu gada un pa-
beigts 2016./2017. finan3u gada. Energoaudita rezultata tika izstradata uznémuma
energijas bilance, ka ari (saskana ar Energoefektivitates likuma 10. panta 8. punkta
prasibam) ierosinati tris energoefektivitates uzlaboanas pasakumi ar vislielako no-
vertéto energijas ietauptjumu vai ekonomisko atdevi, kas javeic lidz 2020. gada 1.
aprilim:

1. Darbnicu ékas esoso kvélspuldZu nomaina pret 8W LED spuldzém.

2. Vienotas uznémuma ekas patérétas energijas uzskaites sistemas izveide.

3. Uznémuma eku energoparvaldnieka amata izveide vai pienakumu delege-

sana kadai no atbildigajam strukttram uznémuma.

AS RIGAS SILTUMS turpina aktivu darbu, sniedzot klientiem informativu atbal-
stu par individuala siltuma patérina uzskaites sistému ar alokatoriem un automatis-
ko mériericu nolasisanas sistému integraciju centralizétajai siltumapgades sistémai
pieslégtajam ékam un jaunajos objektos. Skaidro siltumenerdijas lietotajiem un
citiem interesentiem individuala siltuma patérina uzskaites un automatiskas mérie-
ficu nolasisanas sistému priekSrocibas un iequvumus. Lai inform@tu iedzivotajus par
individualas siltumenerdijas patérina uzskaites sistémas ievieSanu ekas, ir izstradats
informativs stends, kas ka pastaviga ekspozicija ir izvietots Elektrum Energoefekti-
vitates centra Jdrmala.

AS RIGAS SILTUMS darbinieki requlari tiek aicinati piedalities AS “Latvenergo”
energoefektivitates centra rikotajos seminaros, kuros ir |oti liela apmekIétaju inte-
rese par siltumenergijas taupisanas pasakumiem un individualas siltumenergijas
patérina uzskaites sistémas ieviesanu ekas.

“Imanta” and to install bio-fuel fired water heating boilers with a capacity of 2x4 MW
at HP “Daugavgriva”. Following the implementation of the above projects, the fossil
fuel consumption by the heat sources will be reduced and production efficiency will
be improved.

The goal of the third project is to improve the security of heat supply, to reduce
heat losses and to provide a comfort level compliant with modern requirements to heat
consumers by reconstructing a section of the main DH pipeline M-11 at Dzelzavas Street
from Lielvardes Street to Ilukstes Street, which has been in operation since 1974.

AS RIGAS SILTUMS s also engaged in heat transmission and sales, besides heat
production. It has been ensuring the technical service of internal heat supply systems of
consumers” buildings for more than 20 years. In compliance with the recommendation
of the State Audit Office of Latvia, in order to ensure the selection of the economically
most profitable offer, SIA “Rigas namuparvaldnieks” announced an open tender “Tech-
nical Service of Heat Supply Systems” in November 2016. As a result of the tender it
was decided to sign a contract with another tenderer. Thus, as the Joint Stock Company
terminates the contract with SIA “Rigas namuparvaldnieks”, the biggest customer of
the technical service of heat supply systems of buildings, the area of the serviced inter-
nal heat supply systems of buildings will decrease considerably in 2018, resulting in the
termination of employment of approximately 200 employees. As continuous invest-
ment has been made in improving the qualification of the personnel and in technical
provisions, this will be a major loss for the company; however, AS RIGAS SILTUMS will
continue providing the technical service of internal systems of buildings to consumers
regarding whose buildings have service contracts with AS RIGAS SILTUMS and plans
to sign new contracts with owners of buildings who appreciate the service quality and
stability provided by AS RIGAS SILTUMS. The Joint Stock Company has also commenced
a new internal engineering system service, which includes the service works of heat
supply, cold water supply and sewage and power supply systems.

On 3 March 2016, the Saeima /Parliament/ adopted the Energy Efficiency Law
aimed at ensuring the efficient use and management of energy resources for contrib-
uting to the sustainable development of the national economy and restricting climate
change. According to the Energy Efficiency Law, big companies are obliged to introduce
an environment management system or to perform a company energy audit.

The enerqy audit of AS RIGAS SILTUMS was commenced in the fiscal year 2015/2016
and completed in the fiscal year 2016/ 2017. As a result of the energy audit, the com-
pany energy balance was developed, and three energy efficiency measures with the
highest estimated energy savings or economic return to be implemented by 1 April
2018 were proposed (in compliance with the requirements of section 10.8 of the Energy
Efficiency Law):

1. Replacement of incandescent lamps in workshop buildings with 8 W LED lamps.

2. Development of the uniform metering system of energy consumption in the com-
pany’s buildings.

3. Establishment of a position of energy manager of the company’s buildings or dele-
gation of the duties to a responsible relevant structure within the company.

AS RIGAS SILTUMS continues active work in the provision of information support to
customers regarding the integration of individual heat consumption metering systems
with allocators and automated meter reading systems for the buildings connected to
the DH system and at new sites. The advantages and benefits of the individual heat
consumption metering and automated meter reading systems are explained to heat
consumers and other stakeholders. In order to inform people on the introduction of the
individual heat consumption metering system in buildings, an information stand has
been developed and is displayed at the Elektrum Energy Efficiency Centre in Jarmala.

The personnel of AS RIGAS SILTUMS are reqularly invited to participate in the work-
shops organised by the Energy Efficiency Centre of AS “Latvenergo”, where participants
are interested in heat saving measures and the introduction of an individual heat con-
sumption metering system in buildings.



BILANCE
BALANCE SHEET

AKTIVS / ASSETS 30.09.2017., EUR 30.09.2016., EUR

ILGTERMINA IEGULDIJUMI / LONG-TERM INVESTMENT
Nematerialie ieguldijumi/ Intangible investment
e v e s 28 46730
Kopa/ Total 249763 246730
Pamatlidzekli/ Fixed assets
E:nmdeys)\g(?tt;altl)uflliia\;;? al:ze:r:egr\tr)wl:é?n/g constructions 102826 218 94932048
o enprentnd naciney 4 5756848
Paréjie pamatlidzekli un inventars / Other fixed assets and inventory 5517439 5568 457
Pamatlidzek|u izveidoSana un nepabeigto celtniecibas objektu izmaksas / Creation of fixed assets
and costs of unfinished 14476 923 11895571
construction
Kopa/ Total 157 030000 150 364 557
llgtermina finansu ieguldijumi/ Long-term financial investment
Kopa/ Total 3901418 1519836
KOPA ILGTERMINA IEGULDIJUMI / TOTAL LONG-TERM INVESTMENT 161181181 152131123
APGROZAMIE LIDZEKLI/ SHORT-TERM ASSETS
Krajumi/ Reserves
Avansa maksajumi par krajumiem / Advances for reserves 5994 8648
Kopa/ Total 2035817 1889 455
Debitori/ Debtors
Pircgju un pasutitaju paradi / Customer and purchaser debts 7159857 5959812
(iti debitori / Other debtors 879610 512482
Nakamo periodu izmaksas / Costs of future periods 140489 148 369
Kopa/ Total 8179956 6620663
Nauda/ Cash 7379738 4843 936
KOPA APGROZAMIE LIDZEKLI / TOTAL CURRENT ASSETS 17595 511 13354054
KOPA AKTIVS / TOTAL ASSETS 178776 692 165 485 177




PASIVS / LIABILITIES 30.09.2017., EUR 30.09.2016., EUR
PASU KAPITALS / EQUITY CAPITAL

Akciu vaidalu kapitals (pamatkapital) / Share capita | 66968300 66 968 300
Rezerves / Reserves
Rezerves, kas novirzitas attistibai / Reserves earmarked for development 51845526 51110778
KOPA/TOTAL 51845526 51110778
Nesadalita pelna / Undistributed profit:
Parskata gada pelna vai zaud&jumi / Report year profit or loss 7757922 1469 497
KOPA PASU KAPITALS / TOTAL EQUITY 126 571748 119 548 575
UZKRAJUMI / RESERVES
Citi uzkrajumi / Other accumulated reserves 2356128 1024480
KOPA UZKRAJUMI / TOTAL RESERVES 2356128 1024480
KREDITORI/ CREDITORS
ligtermina kreditori / Long-term creditors
Aiznémumi no kreditiestadem / Borrowings from credit institutions 15000000 7075000
Atlikta uzn@mumu ienakuma nodok|a saistibas / Deferred corporate income tax liabilities — 5942835
Nakamo periodu ienémumi / Revenue of future periods 10978 616 11991438
KOPA/TOTAL 25978616 25009273
Istermina kreditori / Short-term creditors
Aiznémumi no kreditiestadem / Borrowings from credit institutions 2075000 3981292
No pircgjiem sanemtie avansi / Advances from customers 1336307 986720
Paradi piegadatajiem un darbuznémejiem / Debts to suppliers and contractors 11406 159 6557112
Uzkratas saistibas / Accrued liabilities 6977284 6263 353
Nakamo periodu ienémumi / Revenue of future periods 1132142 1156 277
KOPA/TOTAL 23870200 19902 849
KOPA KREDITORI/ TOTAL CREDITORS 49 848 816 44912122
KOPA PASIVS / TOTAL LIABILITIES 178 776 692 165 485 177

PELNAS VAI ZAUDEJUMU APREKINS
PROFIT OR LOSS STATEMENT

01.10.2015.-30.09.2016.,
POSTENIS / POSITION 01.10.2016.-30.09.2017., EUR PARKLASIFICETS, EUR

Neto apgrozijums / Net revenues 152320380 145598 584
Pardotas produkcijas razosanas izmaksas / Production costs of goods sold (147 486 398) (141286 609)
Bruto pelna/ Gross profit 4833982 4311975
Administracijas izmaksas / Administration costs (3685950) (3634789)
Pargjie saimnieciskas darbibas ienémumi / Other revenue of economic operations 2664624 2580402
Paréjas saimnieciskas darbibas izmaksas / Other costs of economic operations (1912374) (1739.005)
Procentu ienémumi un tamlidzigi ienémumi / Interest and similar revenues 8097 31480
Procentu maksajumi un tamlidzigas izmaksas / Interest and similar costs (93292) (114.811)
Pelna pirms nodokliem / Profit before tax 1815087 1435252
Parskata gada pelna / Report year profit 7757922 1469 497




NEATKARIGU REVIDENTU ZINOJUMS PAR SAISINATO GADA PARSKATU
REPORT OF THE INDEPENDENT AUDITORS ON THE ABBREVIATED ANNUAL REPORT

AS RIGAS SILTUMS AKCIONARIEM:

Pievienotais kopsavilkuma finansu parskats, kura ietilpst AS RIGAS SILTUMS
2017. gada 30. septembra kopsavilkuma bilance, kopsavilkuma pelnas vai zaudeju-
mu aprékins par gadu no 2016. gada 1. oktobra lidz 2017. gada 30. septembrim, un
pielikumi, ir sagatavots, pamatojoties uz AS RIGAS SILTUMS revidéto finandu par-
skatu par gadu no 2016. gada 1. oktobra [idz 2017. gada 30. septembrim. Par minéto
finandu parskatu 2018. gada 7. februart més esam izteikusi atzinumu ar apstak|u
akcentéjumu par uzkrajumiem vides sanacijas darbiem.

Kopsavilkuma finansu parskats neietver visu informaciju un paskaidrojumus,
kas jasniedz saskana ar AS RIGAS SILTUMS revidéta finansu parskata sagatavosana
pieméroto Latvijas Republikas Gada parskatu un konsolideto gada parskatu likumu.
Tadejadi kopsavilkuma finanu parskata izskatisana nav uzskatama par lidzvértigu
revidéta AS RIGAS SILTUMS finandu parskata izskatisanai.

VADIBAS ATBILDIBA PAR KOPSAVILKUMA FINANSU PARSKATU

Vadiba ir atbildiga par kopsavilkuma finansu parskata sagatavosanu saskana ar
ST kopsavilkuma finandu parskata 1. piezimé minétajiem principiem.

REVIDENTA ATBILDIBA

Mes esam atbildigi par atzinumu, ko, pamatojoties uz procedram, kuras veicam
athilstosi 810. Starptautiska revizijas standarta (SRS) “Uzdevums zinot par kopsavil-
kuma finan3u parskatiem” prastbam, izsakam par kopsavilkuma finansu parskatu.

ATZINUMS

Masuprat, kopsavilkuma finansu parskats, kur$ sagatavots, pamatojoties uz
1. piezimé minétajiem principiem, visos bitiskajos aspektos atbilst revidétajam
AS RIGAS SILTUMS finansu parskatam par gadu no 2016. gada 1. oktobra lidz
2017. gada 30. septembrim.

Deloitte Audits Latvia SIA
Licences Nr. 43

Roberts Stugis

Valdes loceklis

LR zvérindts revidents
Sertifikata Nr. 203

Riga, 2018. gada 7. februart

1. PIEZIME — KOPSAVILKUMA FINANSU
PARKATA SAGATAVOSANAS PRINCIPI

Sis kopsavilkuma finansu parskats par gadu no 2016. gada 1. oktobra lidz 2017.
gada 30. septembrim ir sagatavots pec AS RIGAS SILTUMS vadibas lemuma. Sis
kopsavilkuma finan3u parskats iek|auj 2017. gada 30. septembra bilanci un pe|nas
vai zaudejuma aprékinu par gadu no 2016. gada 1. oktobra lidz 2017. gada 30. sep-
tembrim, ka arf pielikumus. Pilns revidétais AS RIGAS SILTUMS finan3u parskats par
gadu no 2016. gada 1. oktobra [idz 2017. gada 30. septembrim ir sagatavots saskana
ar Latvijas Republikas Gada parskatu un konsolidéto gada parskatu likumu.

TO THE SHAREHOLDERS AS RIGAS SILTUMS:

The accompanying summarised financial report, which comprises the summarised
balance sheet as at 30 September 2017, the summarised income statement for the year
from 1 0ctober 2016 through 30 September 2017 and related notes, is derived from the
audited financial report of AS RIGAS SILTUMS for the year from 1 October 2016 through
30 September 2017. We have issued an auditors’ report with emphasis on the matter
regarding provisions for environmental remediation works on the aforementioned fi-
nancial report, dated 7 February 2018.

The summarised financial report does not contain all the information and disclo-
sures required by the Law On Annual Reports and Consolidated Annual Reports of the
Republic of Latvia applied in the preparation of the audited financial report of AS RIGAS
SILTUMS. Use of the summarised financial report, therefore, is not a substitute for the
use of the audited financial report of AS RIGAS SILTUMS.

MANAGEMENT’S RESPONSIBILITY FOR THE
SUMMARISED FINANCIAL REPORT

Management is responsible for the preparation of the summarised financial report
in accordance with the principles set out in Note 1 of the accompanying summarised
financial report.

AUDITORS’ RESPONSIBILITY

QOur responsibility is to express an opinion on the summarised financial report based
on our procedures, which were conducted in accordance with International Standard
of Auditing (ISA) 810 “Engagements to Report on Summary Financial Statements” re-
quirements, which we apply to the summarised financial report.

OPINION

In our opinion, the accompanying summarised financial report prepared based
principles mentioned in Note 1'is consistent, in all material respects, with the audited
financial report of AS RIGAS SILTUMS for the period from 1 October 2016 through 30
September 2017, from which it was derived.

Deloitte Audits Latvia SIA
Licence No. 43

Roberts Stugis

Member of the Board
Latvian Certified Auditor
Certificate No. 203

Riga, 7 February 2018

NOTE 1 - BASIS FOR PREPARATION OF THE
SUMMARISED FINANCIAL REPORT

This summarised financial report for the year from 1 October 2016 through 30 Sep-
tember 2017 is prepared based on the AS RIGAS SILTUMS Management’s resolution.
The summarised financial report consists of the balance sheet as at 30 September
2017 and income statement for the year from 1 October 2016 through 30 September
2017. Afull set of audited financial reports for the year from 1 October 2016 through 30
September 2017 has been prepared in accordance to the Law On Annual Reports and
Consolidated Annual Reports of the Republic of Latvia.
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