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Rigas turistu petijjums - 2014

Petijuma pasutitajs: Rigas Turisma
1stl O LaTviias
Attistibas Birojs o IS

Veicejs: Latvijas Universitate/
Ekonomikas un vadibas zinatniskais i Qoo b g o e i et ey s e o

1. What is the main purpose of your visit bo Riga?

institﬁts Haoliday in Latvia
Weekend break
Visiting friends and relatives

Iesaistitie pétnieki: A. van der Steina, S
[. Medne, K.Bérzina un 84 Vadibas Edecion and ining]

Partidipation in European Capital of Culture [BCoC) Riga 2014 events
Cruise

zinlbu programmas studenti ==
Petijuma norises periods: 15.04.2014 Oter

Z. How many times have you been in Riga?

-17.10.2014 e e e

Aptaujas periods: 15.04.2014 - —— S ——
15.09.2014 ( Partraukums
starptautiska koru festivala laika) N or ro TE e A

Riga Tourist Survey 2014

Anketss Nr.

4. Did you chooss Rigs as only destination during this trip?

Aptauias VeidS: interVijaS (anglu, Vécu 5 How Impurunlwmz:;bn‘wing factors when chousing Riga for your trip?
un krievu valodas) e e
Anketa: 18 jautijumi un D INEENINENINE
- —_ . . . Events of Eurcpean Capital of Cultwre (ECol)Riga 2004 | 1 |2 [3 |4 |5 |6 |7
socialdemografiskie raksturlielumi e DL LD




Respondentu profils: cilmvalstis

Mitnes valsts Skaits (n) %
Igaunija 145 7,8 Citas valstis (n=401)
Somija 80 4,3 Lielbritanija 109 (5,9 %)
Vacija 270 14,6 Polija 40 (2,2%)
Lietuva 130 7,0 Spanija 30 (1,6%)
Norvégija 104 5,6 ASV 25(1,3%)
Krievija 269 14,5 gBalt_krie"ija 1; Eg'g%

. veice ,8%
Ezllegciij?a 14675 E23’2 Irija 15 (0.8 %)

’ ’ Kina 15 (0,8%)
Francija 99 5,3 Japana 12 (0,6%)
[talija 83 4,5 un citas valstis 103 (5,6%)
Niderlande 59 3,2
Citas valstis 401 21,7
Kopa 1852 100,0

Arzemiju taristu aptauja Riga - 2014



Respondentu profils

Ienakumu limenis salidzinajuma
ar vidéjiem ienakumiem mitnes
zZeme

50% 46%

 Dzimumu struktura -
519% sievietes, 49 % viriesi

45%
* Vecuma struktura 0% \eos

e .
— vidéjais vecums 36 3%
- 30%
gadi, o
— jaunakais respondents 20%

% 10%

(o)
16 gadus vecs, 15%
10%

— vecakais respondents - 5%
90 0%
Zem Videji  Virs  Augsti
vidéjiem vidéjiem
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Arvalstu turistu galvenais ce]lojuma motivs

Daliba Eiropas _ lepirksanas Citi_Vecpuisu/
kultiiras Kru:)zs 2,6%., 2,4% vecmeitu
galvaspilsetas 3,8% ballite

pasakumos T

2,9% Izglito$anas
un macibas
8,1%

1,6%

Atvalinajums
Latvija
Darijjumu 39,7%
turisms
12,79

Darijumu
brauciens 8,5%

Konference,
seminars 3,4%

Motivejosie
celojumi 0,9%

Radu un draugu &
apmeklejums
12,4% Arzemju tdristu aptauja Riga - 2014

n=1852



Galvenas celojumu motivacijas — Igaunija

Nedelas nogale Riga '30,3%

Atvalinajums Latvija  m—

Darfjumu celojums e 11,0%

Radu un draugu apmeklejums

[zglitoSanas un apmacibas

Daliba Eiropas Kulturas galvaspilsétas...;ig;g&'g

Daliba konferencés un seminaros ;5'4'53);5

lepirk$anas i3 4%
Cits  mmii2,8%!

VecpuiSu/ vecmeitu ballite ;Ji_i;l%

Motivéjo3ais celojums g 79!

Kruizs ﬁ%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
n=145 OVisi ®Igaunija

~ 6
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Galvenas celojumu motivacijas - Lietuva

Atvalinajums Latvija

Nedelas nogale Riga

Radu un draugu apmeklejums

Daliba Eiropas Kultiras... '6,2%
[zglitoSanas un apmacibas A6%.
IepirkSanas '3.8%|

Darijumu celojums

VecpuiSu/ vecmeitu ballite '3,1%

________

Daliba konferencés un seminaros 2,3%
Cits 2,3%
Krulzs mrTs59%.

MotivejoSais celojums 8%

0% 10% 20% 30% 40% 50%
n=130 [0 Visas valstis ™ Lietuva 7



Galvenas celojumu motivacijas — Somija

Atvalinajums Latvija

Kruizs

Radu un draugu apmekléejums
IzglitoSanas un apmacibas
Darijjumu celojums

Nedélas nogale Riga

Daliba konferencés un seminaros

Motivéjosais celojums

Daliba Eiropas Kulturas...

lepirkSanas
Vecpuisu/ vecmeitu ballite

Cits

_________

________

________

________

________

46,3%

0% 10% 20%

n=80 OVisas valstis ™ Somija
Arzemju taristu aptauja Riga - 2014

30%

40%

50%



Galvenas celojumu motivacijas -Vacija

Atvalinajums Latvija

Nedelas nogale Riga
[zglitoSanas un apmacibas
Darijumu celojums

Radu un draugu apmeklejums

Cits

Daliba Eiropas Kulturas galvaspilsétas...

Kruizs

Daliba konferencés un seminaros
IepirkSanas

VecpuiSu/ vecmeitu ballite

Motivéjosais ce]ojums

n=270

_______

_______

________

________

________

________

______

0%

10% 20%

O Visas valstis
Arzemiju tiristu aptauja Riga - 2014

M Vacija

30%

40%

50%

60%



Galvenas celojumu motivacijas - Norveéegija
Atvalinajums Latvija | | | | | | | | 40,4%
Darfjumu celojums s —20,2%
Nedélas nogale Riga 115 4%

IepirkSanas ;5'7%
Radu un draugu apmekl&jums  mmmmrs, 7%

[zglitoSanas un apmacibas 7 8%

Kruizs ;IZ 9%

______

Daliba konferencés un seminaros [:Tj-;'b'g}o'i

Daliba Eiropas Kulturas galvaspilsétas...[ﬁt 0%

Vecpuisu/ vecmeitu ballite Fl,O%

MotivejosSais ce]ojums ;36;6%5

Cits ol

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

n=104 O Visas valstis ™ Norveégija 10



Galvenas celojumu motivacijas - Krievija

Atvalinajums Latvija

Radu un draugu apmeklejums
Nedeélas nogale Riga

Darijumu celojums

Iepirksanas

Daliba konferencés un seminaros

IzglitoSanas un apmacibas

Daliba Eiropas Kulturas...

Cits
VecpuiSu/ vecmeitu ballite
Motivejosais celojums

Kruizs

n=269 OVisas valstis ™ Krievija

0% 10% 20% 30% 40% 50%
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Galvenas celojumu motivacijas - Zviedrija

Atvalinajums Latvija
Kruizs

Nedelas nogale Riga
Darijumu celojums

Radu un draugu apmeklejums

Daliba Eiropas Kultiiras...

IzglitoSanas un apmacibas
IepirkSanas

Daliba konferences un seminaros
Cits

Vecpuisu/ vecmeitu ballite

MotivejoSais ce]ojums

n=165

______

———————

_______

_______

_______

—————

0%

10%

O Visas valstis

20%

W Zviedrija

30%

40%

50%
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Vai Riga bija galvenais celojuma galamerkis?
AtsSkiribas pa valstim

Ipatsvars lielaks:
VacieSiem - 24,0 %
Citiem — 20,01 %
Italiem — 16,9 %

Ipatsvars lielaks:
Zviedri - 84,0 %

P Ng, jo Somi -79,5%
apceloju ari Norvegi — 78,0 %

FEIIER lgauni—77,2 %
valstis
13,3%

Ne, jo apceloju ari
Latviju
15,0%

Ipatsvars lielaks:
LietuvieSiem- 23,0 %
FrancUzZiem -22,2 %
Belgiem — 19,6 %

Arzemiju tiristu aptauja Riga - 2014



UztureSanas ilgums Riga

[zglitoSanas un apmacibas 58,31 14,5 2
Radu un draugu apmekléjums 7,18 6 3
pD:llglbljuillI:;pas Kultuiras galvaspilséetas 5,06 4 3
Atvalinajums Latvija 4,83 4 2
MotivéjosSais celojums 4,42 2 2
Darijumu celojums 3,48 2 2
Vecpuisu/ vecmeitu ballite 3,45 3 3
Daliba konferencés un seminaros 2,98 2 2
Nedelas nogale Riga 2,67 2 2
IepirkSanas 2,29 2 2
Kruizs 2,25 2 2 1




Rigas apmeklejuma reize sadalijuma pec

celojuma motivacijas

Radu un draugu apciemojums 20,10% 79,9%

7 | | | |
34,40% 65,6%

T | | |

Darijumu brauciens

lepirkSanas 39,60% 60,4%
Nedélas nogale Riga 55,30% | 44,7|% |
Daliba konferencé un seminara 58,70% | 41,|3% |
Kruizs 60,00% | 40,|0% |

[ |
62,30% 37,7%
[ |

Daliba Eiropas kultUras galvaspilsétas...

Cits 64,40% 35,6%
e e O | |
Motivejosais celojums 75,00% 25,0%
e s s B |
Atvalinajums Latvija 76,20% 23,8%

[ |

Vecpuisu/vecmeitu ballite 76,70% 23,3%
e e e |
lzg1itoSanas un apmacibas 81,30% 18,7%

60% Rigé ieradas pirmo reizi 0% 20% 40% 60% 80% 100%

® Pirmo reizi ~ Atkartoti 15




Faktoru nozimigums izveloties
celojumu uz Rigu Zviedri

FrancUzi
Lietuviesi

Norvegi

Pieejamiba : T
|lgauni
Kopeéjas izmaksas Vaciedi
Niderlandiesi
Rigas ka celojumu galameérka tels Belgi
eali ]
Pakalpojumu vertibas/cenas
attiecibas Igauni
Lietuviesi
Autentisks kultiras mantojums G
Norvegi
Rekomendacijas Zviedri
Léti lidojumi Belgit
Norvegi
Rigas Eiropas kulturas galvaspilséetas FrancUzi
pasakumi Niderla ndieéiT
n=1852 o 1 2 3 4 5 6 7

Arzemju tiristu aptauja Riga - 2014 Vertéjums Likerta skalano 1-7 16



Informacijas avoti dazadas vecuma grupas %
e

apmekléejums

Rekomendacijas

Mekléetajprogrammas

Turisma izstade (Google u.c.)

Celojumu agenta

o Rigas portals
ieteikums 845 P

Turisma

Reklama . _ _
agenturas/turoper...

urisma vietnes
(Tripadvisor,...

(facebook, etc.)

Turisma celvezos

=65+ 16-25 ==36-45

- 17
Arzemju taristu aptauja Riga - 2014



Informacijas avoti par Rigas EKG 2014

pasakumiem

(respondentiem ar EKG ka nozimigu celojuma
faktoru, n=347)

: _ . |
Radu, draugu, pazinu rekomendacijas | I 32,9

EKG portals | | | 30,3
Socialietikli 1726,
Rigas turisma portals | 1242

Latvijas turisma portals | 15,3

_ 59% planoja dalibu
RigasTIC | 113

EKG 2014 pasakumos
AtseviSku organizaciju portali (Opera u.c.) | 11 jau pirms celojuma

| |
legadajas biletes uz
TUrisma agenturas ieteikums |1 2,9 pasakumiem:

Mitnes zemé — 25,7%
Interneta jau Riga — 15,0 %
Reklama par pasakumu il 0,9 Pirms pasakuma — 52%

Laikraksti un Zurnali | 9,2

TV un radio 0,9

n=347
Arzemiju tiristu aptauja Riga - 2014 0 10 20 30 4@




Rigas apmeklejuma laika izmantotas

turistu mitnes dazadas vecuma grupas

%
80
72,9
70 65,8
61,1
60 54,8
50 47,2 47,9
40
28,1
30 i25,5
22,2 :
20 161/169/ 0 1538 L2 5} 17,3
b2 B 11,1
10 | = 2PN B B
. I.].I ] I_I_l H [ . I [ LI.I
16-25 26-35 36-45 46-55 56-65 Visi
M Viesnica JauniesSu turisma mitne | Apartament|
B Kempings B Gulta un brokastis (B&B) M Pie radiem/ draugiem

B "Couchsurfing” un lidzigas M Citas 19



Rigas ka celojuma galamerka

raksturojums (pirma asociacija)

Art-nouveau .
beautiful-architecture b f 1
interesting Calltl ll
entertainment relaxing night-]ife unique impressive old-fashioned
h ~ sightseeing churches hyisness autenthic
CN€AP baltic friendly-people shopping light different

beauty sunny  live/alive warm busy fancy charming

bright quiet . . .
calm e pleasane history ./ historical

Baltic-sea close elegant cool mce-}:cop L: family lovely great archnecture
friends art rainy O]d-R]ga many sea atractive surlprising
reen lﬂl]d cold party pggplg food g{}(}d sport ful
- iy, nostalgic beer colorful traditions retty old
€asy active european cqgy nelpful-people expensive
touristic: orjels hospitable/hospitabilit education £,
buildings parks ¢, - d good-f wonderful
ancient f ri€n 1 in modern
business developing  joyfulness glikeable

eful - good-weather
naturﬂ};iural NICE (lean exciting kind
beautiful-peopl
culture/ cultural bl 20

Arzemju taristu aptauja Riga - 2



Rigas ka celojuma galamerka raksturojums -

down-to-earth good-food-and-cheap-drinks iﬂtﬂl"EStiﬂg
nice-architecture beautiful-nature
beer nature/ natural

romantic green gy
C eap Nice=-environment e; 1_-.1] =ACCessal ':']f:' Eas}'-ﬁﬂcemble Chﬂ!‘mmg

warm-weather 2utenthic easy-access good-sightseeing sunny
short-distance-flight

modern

Old-RIga I'I.ICE expensive noce-people colorful parks flowers

tind bear songs Clean parties summer rainy old
historical close landscape-and-nature chill fresh-air

calm gy o polite 5‘-:3“ . houses loud active warm

irrerent /
cosy G;ﬂn wifi fancy live/' allvep P nice-parks mghtseemg]s
close-relationships party small-sreets friends t"i‘-“.‘r"fﬂf}d
oversea original intereseting

Sh{] lovely-people PUOS unique
ﬁg -par

" beaut1 g pDhtE-pEDp]e atractive
eautirul » s

small
f “e{}ﬂm history/ historical night-life

authentic' beautiful-girls cosy-streets

Arzemju taristu aptauja Riga - 2014 21



Rigas ka celojuma galamerka raksturojums -

few-people entertainment hospitable/hospitability
restaurants available unforgeatable

]
nlce accuracy restoration Epropa
interesetin comphortabﬁe modern
innovation wonderful attractive gorgeous freedom

culture/cultural Old-Riga stylish
p

Cheap home impressive Calﬂl .Clgse funny easant kind
atractive tasty lloce—peoplied lmsml%lc fast quite comfortable
comfort good artistic Old  people amazing diverse
service organised &irls food sea vital  small art sunn
alcohol beer colorful ~Hg nmsyk unique bright

clean romantic | ancient tldjf family green rich
artictic churches 1Nterestine normal

great-architecture museums night-life

1 alr compact unusually Baltic lovely - : .
beautiful i mabi 2 history/historical
i : expensive o€
architecture ffl@l’ldly Hicgpeople shopping -

excitin . (e T
& amazing-culture National-libra ry | WA =_:_:::r‘::,ﬂ/_;-i LWL

Arzemju taristu aptauja Riga - 2014 22



Celojuma elementu...

..... SVARIGUMA LIMENIS ....APMIERINATIBAS
LIMENIS
. - j ' '
Restorani un kafejnicas 5,47 Pilsétas apskate
Pilsetas apskate 2l Restorani un kafejnicas
Vietéjo viesmiliba 5,19 Svarigako tiirisma
Naktsmitnes W 5,09 Naktsmitnes
Svarigako turisma... 4,99 Viet&jo viesmiliba
Pakalpojuma vertibas... 4,96 Naktsdzive un izklaide
Naktsdzive un izklaide 4,1|6 Pakalpojuma...
Iepirksanas W 4,1|6 Muzeju apmekléana
Muzeju apmekléSana 3,81 lepirksanas
Pilsetas apskate gida... 3,23 Pilsétas apskate gida...
PiedaliSanas EKG Riga... 3,21 Operas/koncertu...
Operas/koncertu... 3 Piedali$anas EKG...
Piedavajums bérniem Jd 2,26 Piedavajums bérniem
1 3 5 7 1 3 5 7

Videjas aritmétiskas vertibas skala no 1-7



6,5

5,5

4,5

Vietejo iedzivotaju viesmiliba

T ST S\ GO CAN
A"b(’ & & @& & & & & «\’Z’Q o
A% $O /\,A < é\bz
I Svariguma limenis I Apmierinatibas limenis
- = Vidéjais svarigums - = Vidéja apmierinatiba

= 24
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Rigas ka celojuma galameérka rekomendésanas

nodomi
Skala no 1 - ‘noteikti ne’ Iidz 10 - ‘]oti iespéjams’:
No 1 lidz 6 - «Noliedzéji», no 7 lidz 8 - «Pasivie»,
no 9 lidz 10 - «Veicinataji»

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

DETRACTORS PROMOTERS

NETO VEICINATAJU REZULTATS
L (Net Promoter Score) =

VEICINATAJU % - NOLIEDZEJU % =
- - 50% - 6% = 44%

Arzemju taristu aptauja Riga - 2014 25




Neto veicinataju rezultats (Net Promoter
Score) valstu griezuma

60%

55%

50%

45%

40%

35%

30%

25%

20%

B NPS - - Vidéja NPS

Arzemiju turistu aptauja Riga - 2014
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Celotaju negativa pieredze Riga, n=395

unfriendly-people-sometimes

language-difficulties
discrinMriation-toward-Japaneesedirty-streets-near-Science-Academy
drunk-people-on-ferry crowded-public-tranportation

1. problems-at-hotel __ . . _
pL’OPIL; dp ' drunk-and-rude C;ﬁiﬁ:’ﬁ%mnm tOllC.tS )
taxi-arivers il expenswe-taxl
cocktail-girls dirty-bus-station drunk unhelpful-people ,ir Balric
old-people crazy-drivers CTOWAEC-PIDS catering-prices cigarette
lost-phone center old-buidings ey stressful-time police
no-smiling bad-service baggage Falll uind communicate
got-a-ticket prices transportation-system tickets fat-food cashiers
controllers bad-Russian men I‘UdC-pCOp]C cold long-waiting

homeless-g:ople lost-money./ wallet claner hard  fight-at-bar _
A ring few-parking-’éaccs Russian-people few "~ angry-people Kopuma 395
dirty-railway-station bad-road hot dark-streets arkin catering . T
. bus closed bad-coffee full-of-cars PATXING bad-Enﬁhsh komentari par
unfriendly communication-problems traffic acc):)modationc S 5
; con]frontation baggers cold-weather bikes agrcfssi'-,’d-peop]c negatlvallem
camping-places Russian-lanouage no-information ©XPensive-restaurants 0 S
hot-weather i‘a‘t(t-}iu,»pigtlzi%' unpolite-People angry-lady — aspektlem nga’
» _badl-wea;ther' poor-People-on-the‘-srreets drmkmg ko izteica 377
can't-get-clubs-if-don't-look aggresive-people-at-night d
- expensive-drinks respondenti
Weather eXpensive couqd-be-sunny resp
bikes-and-bike-taxi€s problems-with-University
unpredictable-weather
S (Werd)ItOut
27
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Celotaju negativa pieredze - Kritiskie elementi

(% no n=1852)

Valodas zinasanu trukums 1,73

Nelaipni, nedraudzigi, nepieklajigi | 0,97

Ubagotaji, nabadzigi cilveki

Dusmigi, agresivi |

Rupji

Nesmaidigi

” PiedzerusSies

Laika apstakli:

Transports

Sabiedriskais transports Transports
Automasinu stavvietas \ 3,03%

Taksometri \

Dardziba

ApkalposSana

Viesnicas

Edinas Pakalpojumi
Inasana 3,88%

Informacija
Tualetes




Paldies par uzmanibu!

@ % LATVIJAS V Ekonomikas un vadibas
% o UNIVERSITATE fakultate
S~ ANNO 1919

Latvijas Universitates 73. konference

Turisma sekcija

TURISMA PETIJUMU AKTUALITATES BALTIJA/

JCURRENT ISSUES IN TOURISM RESEARCH IN THE BALTIC
COUNTRIES

2015. gada 20.februarit

Vairak informacijas: http://www.evf.lu.lv/konferences/lu-
konferences/lu-73-konference/
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